PARTNERS PS

PROFESSIONAL SERVICES THAT ADD VALUE TO YOUR BUSINESS

Bioypa@iké Exktraideuty & ZupBouAou Avdpéa AyyeAn

O Avdpéag Ayyeh eivar Eykekpiyévog ZUOpBouAog
Emyxeiprioswv  Kai Exkmraideutic  ETTayyeAPaTIKAG
Kataptiong. Eivai 16putr¢ kai AleuBUvwy ZUveTaipog TnG
etaipeiag A&L Partners Professional Services Ltd tnv
otroia dieuBuvel atrd 1o 2008.

Akadnpuaikni extraideuon kai Aig@vng Mortotroifoeig
>1oudaoe Aioiknon ETmixeipfioewyv pe €IBIKOTNTA OTO
MGPKETIVYK. ZTNV OUVEXEIA, META ATTO ETTOYYEAUATIKEG
OTTOUDEG KOl EPYAOCIAKN TTPOKTIKY OTTOKTNOE OTTO TO
International Institute of Internal Auditors Twv H.MN.A. TIg
ETTAYYEAUQTIKEG TTIOTOTTOINOEIG:

* CIA (Certified Internal Auditor)

* CCSA (Certified Control Self-Assessment) kai

* CRMA (Certified in Risk Management Assurance).

EmmpdoBeta petd ammd emayyeAUOTIKEG EEETACEIG KAI OXETIKN AgIOAOYNON TNG ETTAYYEAUATIKAG
TOU ETTAPKEIAG ATTOKTNOE Tnv avayvwpiopévn O1ebvry motomoinon CMC  (Certified
Management Consultant) kai givai Eptreipoyvwpovag cupewva pe tov MNepi ETaipeicov Nopo
Keg.113.

Eivar moTotroinpévog ekTTaIdeUTAG OCUPQWVA PE TO ZUoTnPa ETrayyeApatikwy MNpoodviwv
AglolMmoToZuv Tng Apxng AvarTuéng AvBpwTrivou Auvauikou Kutrpou.

CA

Certified
Internal Auditor”

CERTIFIED Profesionsiicon Defined]
MANAGEMENT CONSULTANT

Ta KUpla BEpaTa TTOU ETTIKEVTPWVETAI Eival Ta EEAG:

e 2TpaTnyIkn AvAamTuén — Zxedlaopog Kal EkTéAeon

e Hyeoia & Aloiknon Emixeipoewyv

¢ Hyeaia Ouddwyv kai Auto-nyeaia

e  Opyavwoiako MepiBdAlov kal ZuoTnua Asiroupyiag

e 21patnyikn Alaxeipion MeAateiokwy Zxéoewv - CRM Strategy
o >uoTtnua Alaxeipiong NMwARoewv

e Emkoivwvia kai ZuvaioBnuaTikr) Nonuoouvn

e [lpoowikA MNwAnon (EcwTtepikn, ECwTepikn & EE’ ATTooTdoewg)
e 21patnyikn ‘Eptreipia ESuttnpétnong MeAatwy’

o EmayyeApatikig Zuptrepipopag EEuttnpétnong MeAatwy

o [Mapaywyikétnta — OAIKA, Opadikr kalr ATouik ATrédoaon
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Epyaociakn euIreIpia, TTPOOWITIKA KAl ETTAYYEAMOATIKE AVATITUSN

‘Exel epyaotei yia 15 xpovia oe utrelBuveg Béoeig o Tunuata MapkeTivyk & MNMwARoewy,
METAEU auTwyv 8 xpovia wg AleubuvTiké ZTéAexog oe dnudoia sTaipeia aTo Aiavikd euTTépIo,
OTTOU aTTOKTNOE ONMAVTIKN euTTeIpia péoa o€ éva duvapikd Kal ypriyopa HETABAAAOUEVO
TEPIBAANOV. AlaXEIPIOTNKE WE ETTITUXIA O€ OPABIKG ETTITTEOO PEYAAO APIBUO EpywV (MAPKETIVYK,
TTWANCEWY, €EUTTNPETNONG TTEAATWY, CUCTAUATWY AgiToupyiag Kal TTANpo@opIknG - CRM) oe
OAa Ta oT1ddia e¢EMIENG - oxedlaoud, opydvwaon, UAOTTOINCN KAl JETPNOT OTTOTEAECUATWY.

30 xpovia TTopEia EPYACIOKAG EMTTEIPIAG

CRM IN RETAIL INDUSTRY hﬁ
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15 xpovia ekTTaideuTrg
Kol oUpBouAog

SONY JUVIBPUTAG —

make.believe YTinpeoieg B2B & B2C
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ZUUBOUAEUTIKNA guTTEIpia

ZUMMETOXN O€ eUpWTTAIKA Kal €BVIK& TTpoypdupaTa TTou OXETICOVTal PE TNV €vioxuon Tng
QVTAyWVIOTIKOTNTAG, BeATiwon TnG TapaywyikOTATAG Kol Wwn@loky avapdduion Twv
MIKpOUETQiWY ETTIXEIPAOEWY. MEXPI onuepa €xel TTAPEXEI OUMPBOUAEUTIKEG UTTNPETIEG O€
TePIoaoOTEPEG aTTO 180 ETTIXEIPHOEIG.

EKTraideuTIKn gpTrEIpia

5.200 wpeg p€oa atro TTOAUETTIXEIPNOIOKA KAl JOVOETTIXEIPNOIAKA TTpoypdupaTa TG AVAA, wg
KaBnynTAg S1a8IKTUAKOU TTPOYPAUMATOG O€ BPETAVIKO QVOIKTO TTAVETTIOTHMIO KAl TTPOYPAUUATA
ekTTaideuong evnAikwyv Tou YTroupyeiou MNaideiag kai MoAITIopoU.

Ekmaideuoe TTPOOWTTIKO TTAVETTIOTNUIWY, ONUOCIWV  ETAIPEILV, TTOAUEBVIKAG ETaIPEiag,
OIKOVOMIKWY OpYAVIOUWYV, NUIKPATIKWY KAl KPATIKWY OpYAVIOUWY, HEYGAWV-UECAiIWV-HIKPUWV
ETTIXEIPAOEWV KAAUTITOVTAG €Va €UpU PACHA dPACTNPIOTATWV.

H emayyeApaTiki Tou gKTraideuon gival ouveXng KOAUTITOVTOG TTEPICOOTEPEG aTTd 2.500
wpeg eEWTEPIKAG ekTTaideuong oTta Béuata Hyeoia, ZTparnyikd MdApkeTivyk, Aloiknon
MwAnoewy, MapaywylikdtnTa & AvTaywvioTIKOTATA KOl APKETA GAAQ TTOU OxeETi(ovTal ME
MdapkeTivyk, MwAnoeig, ECumnpétnon MeAatwv, AietBuvon AvBpwtivou Auvauikou,
Alaxeipion ‘Epywv, Ecwtepikolu EAEyxou / AgloAdynon Aeimroupyiwy, Alaxeipiong Kivouvwy,
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Etaipikng Aiakupépvnong, Oikoyevelakég Emixeiprioeig, GDPR, Operations Management,
Kpitikr) Zkéywn kai Aqyn Atropdoswy, Alaxeipion Xpdévou kail ETTikoivwvia.

EmmpdoBeta, N TpoowTTIKA TOU eKTTAi®EUCN EVIOXUETAI JE OUVEXEG DIGARACUA ETTIOTNHUOVIKWV
apBpwv Kai BIBAiwV TToU oxeTICOVTAI PE TA BEPATA TTOU EEEIBIKEUETA.

Eival ak6AouB0og TTayKooHiou @RUNG CUYYPAPEWV KAl CUMBOUAWY
Peter Drucker, Jack Welch, Tom Peters, Philip Kotler, John P. Kotter, Gary Hamel, Dale

Carnegie, Daniel Goleman, Travis Bradberry and Jean Greaves, Stephen Covey, Antony
Robbins, Robin Sharma, Richard Boyatzis, Annie Mckee, Simon Sinek, John Maxwell, Ken
Blanchard, Brian Solis, Don Peppers, Neil Rackham, Richard Denny, ka1 GAAoug &€voug kai
‘EAANVEG ouyypa@eic & aKadnUAiKoUg OXETIKA PE TOUG TOUEIG TTOU ETTIKEVTPWVETAI.

H mpoowmkOTNTA TOU &EKTTAIBEUTH €ival SuvaMIK Kol gUTTvéEl TNV aAAayn. Ze
ouvOUAOouO PE TNV EKTTAIOEUTIKI) TOU EPTTEIPIA KAl IKAVOTNTA TTAPOUCIAlel Ta BEuarta Ye TpOTTO
TTOU BONBG TOUG CUUMETEXOVTEG:

* Na aioBdavovtal aveta, euxdpiota Kal va KepdIZeTal To evepyod evdiapépov Toug. 'ETol, ol
OUMMETEXOVTEG €ival 0€ BEON VO CUPPETEXOUV TTEPICTOTEPO EVEPYNTIKA EUTTEOWVOVTAG
KoAUTEpO T B€épata  Tou  TTapoucialovTal  Kal  avaTTuooovTag  OnuIoupyiké
QTTOTEAEOPOTA KAl VA €ival o€ B€an va epappolouV TO TTPOYPAUUa OTnV KaBnuepivA wn)
TNG €TTIXEIPNONG / opyaviouou TTou epyadovTal.

* Na douv Ta TTpdypaTa atmod pia SIOQOPETIKA OTTTIKA Ywvid, va avatTugouv TTeEpIcoOTEPN
TNV QUTETTIYVWON TOUG, VO KATAVOOUV KOAUTEPO TOUG GAAOUG Kal va avatrTugouv TIg
eMOUUNTEG BECIOTNTEG KOI OTACEIG CUUTTEPIPOPAG.

H pe@odoAoyia kai n IkKavoeTnTa €xouv e¢eAiXBei péca
a1rd TA £PYya TTOU £XEI UAOTTOINOEI

420+ 100+ 30+ 99,5%
EpyaoTthpia pakTikAg  ETxeipnuaTtiké mAGva MeA€ETEG OAIKAG ‘Eykpion xopnylwv
€Qappoyng yia Xapagn  avamruéng wneiakng avaBaduiong AvAA & YEEB
oTPATNYIKAG, QVATITUEN  ETTIXEIPOEWV ETTIXEIPNOEWV

TNG Nyeoiag Kal TNG
TTaPAYWYIKOTNTAG
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