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Areas of Specialty

Anxiety Oppositional Defiant Disorder

Depression ADHD

Marriage and Family Autism

Experience

9/2003-10/2013 Northern Maine General Eagle 1ake, Maine

Clinical Director

= Developed and facilitated the licensing of 7 behavioral health programs and services to
meet the needs of the community.

= Acted as a liaison with licensing and regulatory bodies to ensure the relevant and consistent
provision of services.

= Routinely developed, reviewed, and revised policies and procedures, job descriptions, and
strategic planning goals.

=  Provided comprehensive assessment, planning, and treatment for recipients of Children’s
Behavioral Health services and Outpatient Therapy services.

= Developed, monitored, and revised consumer crisis plans.

= Provided clinical and administrative supervision to Licensed Clinicians, Case Managers, and
Behavioral Health Professionals.

»  Monitored and evaluated schedules, training requirements, and administrative
responsibilities of Behavioral Health staff.

= Provided clinical and administrative supervision to behavioral health program coordinators.

= Developed and provided needed agency trainings including stress management and ethics.

= Provided clinical and administrative supervision to designated children’s house managers
and residential care staff to ensure the successful completion of identified goals.

= Provided clinical consultation to a residential facility for adults with persistent and chronic
mental health diagnoses.

8/2001-9/2013 University of Maine at Fort Kent Fort Kent, Maine

Adjunct Professor

« Instructed Introduction to Human Services.
« Instructed Chemical Dependency Counseling.
= Instructed Sexwal Abuse and Incest.

9/2000- 9/2003 Avroostook Mental Health Services Fort Kent, Maine

Generalist Therapist

= Provided mental health and substance abuse assessment, treatment, consultation, and
educational services as a member of a multidisciplinary professional service team within the
St. John Valley.

»  Provided psychosocial assessment, diagnosis, consultation, and individual/group/family
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therapy for children, adolescents, adults, and seniors.

=  Presented professional training and community education services.

= Provided 24 hour direct emergency evaluation services.

= Provided consultation to emergency services and outpatient support staff responding to
emergencies.

Employee Assistance Professional
= Provided assessment, brief counseling, and referral for employees of existing Employee
Assistance Professional (EAP)contracts developed through AMHC.
»  Developed new EAP contracts within the ST. John Valley.
= Provided supervisory training and employee orientations to meet benchmarks of existing
contracts.

Student Assistance Professional
= Provided assessment, brief counseling, and referral for college students at the University of
Maine at Fort Kent

5/1997- 8/1998 Life Crisis Center Salisbury, Maryland

Hotline Counselor 5/97-8/98
= Provided crisis intervention for client issues such as, suicide, domestic violence, sexual
assault, mental health concerns and a variety of related stressors.
»  Utilized knowledge of therapeutic techniques and interventions gained through an
extensive, forty hour training program.
»  Developed knowledge of community resources through the utilization of a vast
computerized resource manual.

Shelter Staff 12/97-8/98
= Supplied support and assistance to victims of domestic violence.
»  Contributed to the residents’ development of problem solving skills and short/ long term

goals.
Volunteer Victim’s Advocate 5/97-5/98
= Provided Court and Hospital accompaniment to victims of domestic violence and sexual
assault.
Education
1998-2000 University of Maryland at Baltimore Baltimore, MD
Master of Social Work
= Specialization: Employee Assistance Programs
= GPA: 3.82

= Assisted with research, development and implementation of an outcome measurement
research project to evaluate the services of Ceridian Performance Partners LifeWorks
program.

= Participated in an International Social Work Studies program in Southern India.
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Internships

9/99-5/2000 US Census Bureau EAP Intern Suitland, MD

= Provided assessment, short-term counseling, and referral for the supervisors and employees
of the Suitland Federal Center.

= Researched information to enhance and expand the employee Health Center resource
database.

= Provided employee educational workshops and seminars.

= Conducted employee orientations to educate new employees on the benefits of accessing
the Employee Assistance.

= Created and conducted supervisory trainings.

9/89-5/99 Social Work Community Outreach Service Baltimore, MD
=  Provided counseling services to general education students ages 3 to 12.
»  Maintained family advocacy and therapeutic services.
» Facilitated an anger management/social skills group.
»  Designed and implemented community service projects.

1993-1997 Salisbury State University Salisbury, MD
Bachelor of Arts in Psychology, Minor in Fine Arts
»  GPA: 347

»  Cum Laude

= Psi Chi (Psychology National Honor Society) Vice President, 1997

Reference

References are available on request.



