
 

Annual Conference 

 

May 3rd, 2019 
 

Dutch Apple 

Dinner Theatre 

510 Centerville Road 

Lancaster, PA 17601 

717.898.1900 

 

 

6 CEs Applied For 

Through NCCAP  

Seminar Details: 
LADA Member Fee ~ $70 
Non-Member Fee ~ $85 

Make checks payable to LADA 
Mail to: Moravian Manor 
Attention: Kerry Dering 

300 West Lemon  
Lititz, PA 17543 

 
Facility or Individual Name: 
__________________________ 
Address___________________ 
__________________________ 
Phone:____________________ 
Email:_____________________ 
Number of attendees:_________ 
Please list names of additional 
people attending the conference: 
__________________________
__________________________
__________________________
__________________________ 
__________________________ 
Please detach & return this with 

your check by April 12th.  
*There will be no refunds but 
registration is transferable.   

 
The Lancaster Activities 

Directors Association 
was established in 1980 

to  enhance the lives of elders 
by supporting, through networking 

and education, the people 
in Lancaster County and the 

surrounding area who work with 
them as activity professionals. 

 
Through monthly meetings, 

our website and Facebook page, 
and our annual conference, 

we provide opportunities for sharing 
new ideas and methods, 

working together to provide 
solutions to common challenges 

within our profession. 
 

We mentor those who are 
new to the profession and 

encourage all members to become 
highly qualified in the profession 

through certification 
and continuing education. 

 
We promote the work of 

activity professionals both 
within communities serving   
seniors and to the public. 

 
We encourage and support 

state and national participation 
within our organization. 

 
To join, visit 

http://www.joinlada.org/join.html 



 
Lori Dierolf is President of Open Door 
Training & Development. She has worked in 
the long-term care industry as a Human 
Resources Professional and Staff Educator 
for more than twenty years. She holds a 
bachelor’s degree in psychology from 
Millersville University of Pennsylvania and is 
a certified PA Personal Care Home 
Administrator, Certified Alzheimer’s Disease 
and Dementia Care Trainer, and CDP 
through the National Council of Certified 
Dementia Practitioners.  
 
Jackie Holzel is the current LADA 
Program Chair and is a past President of 
LADA. She has served in Long Term Care as 
an Activities Director in Skilled Nursing for 
the past 15 years.  Jackie is active at the 
State Level, acting as the Credentialing 
Specialist on the PAPA (Pennsylvania 
Activities Professionals Association) 
Board.  She has been asked recently to also 
serve on HACC's Gerontology Advisory 
Board. Jackie is currently self employed as a 
certified John Maxwell Team Member, 
qualified to offer life and business coaching 
through the JMT platform, as well as her own 
coaching and training products.   
 
Jim Johnson has his Masters Degree in 
Humanities from Pennsylvania State 
University. He worked as an Instructor of 
Theater at Penn State Harrisburg, PA. He is 
the Founder and Artistic Director of the 
Susquehanna Stage Company which was 
founded in 2008. He has presented his 
“Creative Drama and Play” for seniors 
around the Lancaster/Lebanon County 
Senior Center & Day Care Facilities. Jim is 
currently employed at St. Anne’s Retirement 
Community where he is the Memory Support 
Activity Coordinator. He has received 
certification from the NCCDP and is a 
Certified Dementia Practitioner. Jim is also a 
certified trainer of the Habilitation Training 
Curriculum taught by the Alzheimer’s 
Association, and most recently he has 
become Dementia Live Trainer through the 
Ageucate Association.  
 

Schedule 
 

7:30 a.m. – 8:15 a.m. 
Registration, Continental Breakfast, 

Raffle Sales 
 

8:15 a.m. 
Welcome by Hope Long, LADA President 

 

8:15 a.m. – 9:45 a.m. 
Lori L. Dierolf, BA/PCHA/CDP/CADDCT 
How to Deal with Difficult People (1.5 CEs) 

 

9:45 a.m. – 10:00 a.m. 
Break and Raffle Sales 

 

10:00 a.m. – 11:30 p.m. 
Lori L. Dierolf, BA/PCHA/CDP/CADDCT 

Communication, Conflict & Synergy               
with Our Team (1.5 CEs) 

 

11:30 a.m. – 12:15 p.m. 
Lunch and Raffle Sales 

 

12:15 p.m. – 1:15 p.m. 
Jackie Holzel, ADC 

“The 15 Invaluable Laws of Growth” (1 CE) 
 

1:15 p.m.—1:30 p.m. 
Dessert Bar, Raffle Sales 

 

1:30 p.m.— 2:30 p.m. 
Jim Johnson, CDP 

 “Engaging People with Mid-to-Late Stage 
Dementia”(1 CE) 

 

2:30 p.m.—2:45 p.m. 
Raffle Drawings 

 

2:45 p.m.—3:45 p.m. 
Jim Johnson, CDP 

 “Living Playfully”  
Creative Drama & the Arts for Elderly (1 CE) 

 

3:45 p.m. 
Distribution of Certificates 

 

4:00 p.m. 
Dismissal 

 
CONTINENTAL BREAKFAST 

♥ Assorted Pastries & Muffins            
♥Yogurt 

♥ Butter, Margarine, Preserves 

♥ Freshly brewed Coffee, Decaf,      

Teas, Assorted Juices  

LUNCH 

♥ Salad bar with Caesar salad 
And Potato salad 

♥ Wraps and Croissants with  
       Choice of ham, turkey  

    Or chicken salad 
♥ French fries and potato chips 

♥ Iced Tea, Coffee & Water 

AFTERNOON DESSERT BAR 
 

♥ Pecan Pie, Peanut Butter Pie, 
Shoofly Pie, Coconut Pie,        

Chocolate Cake  
♥ Other Assorted Cakes & Pies 
♥ Ice Cream Sundae Station 

______________________________ 
 

If you have questions regarding the 
seminar please contact:  

Hope Long, ADC,CDP 

LADA President  

Hope.long@stannesrc.org  

Or  

Kerry Dering, ADC 

LADA Treasurer 

Kerryd@moravianmanor.org 
 

“Develop a passion for learning. If you 
do, you will never cease to grow.” 

- Anthony J. D’Angelo 


