Law OFFICE OF ROBERT B. MaRcus P.C.
One North Broadway, Suite 412, White Plains, NY 10601

To Whom It May Concern:

I am writing to you concerning Dana Randazzo. I have known Dana for over 15 years,
working closely with her as my paralegal at Schwartzapfel Partners and now in my own private
practice. I can truly say with complete confidence that she is a highly skilled, personal injury
paralegal able to address any of your needs.

Dana possesses both a strong grasp of the substantiative law surrounding personal injury
work, in addition to being able to produce a high quality work product, in an expedited manner, with
unmatched efficiency. There have been numerous occasions where she has been asked to handle
complex litigation tasks on short notice; which she performed with ease. Additionally, she has
consistently exhibited patience and compassion with my clients, who often find themselves in dire
physical and emotional circumstances.

Additionally, the per diem relationship we have established in more recent years has been
an extremely beneficial situation for both Dana and the firm. The arrangement provides obvious cost
benefits for us, while giving Dana the flexibility to handle cases for other attorneys. It has been both
a very effective and financially sound relationship for everyone involved and one that would
certainly benefit your firm.

Accordingly, I would highly recommend Dana to work with your firm without qualification
and would of course be willing to discuss her skills and work in greater detail, should you wish.

Please do not hesitate to contact me by telephone to discuss Dana’s qualifications further.

Very truly yours,

ROBERT B,
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