
HRHCANCUN.COM    
1.888.762.5002

$1,800 Limitless Resort Credit based on a 7-8 night consecutive stay per room. Bookings of 3 nights receive $500, up to $750 with a 4 night stay, up to $1,500 with a 5-6 night stay, up to $2,000 with a 9-11 
night stay and up to the equivalent of $2,500 with a stay of 12-13 night stay and up to $3,600 with a stay of 14 nights or more. A 20% service fee will apply over the final price of all transactions using the 
Limitless Resort Credit promotion on all services or products available at Hard Rock Hotel Cancun, Hard Rock Riviera Maya, Hard Rock Hotel & Casino Punta Cana and Hard Rock Hotel Vallarta. Service 
fee can only be paid with cash, room charge and credit card. Service fee cannot be paid with the remaining Limitless Resort Credit promotion balance. Other restrictions may apply. 

 • CANCUN •

ALL DAY. ALL NIGHT. ALL INCLUDED



ALL DAY. ALL NIGHT. ALL INCLUDED.

HRHALLINCLUSIVE.COM

Blvd. Kukulcan Km 14.5, Hotel Zone Cancun
Quintana Roo, CP. 77500 - Mexico

1.888.680.7625 . +52.998.881.3600

To live like a rock star means never being far away from the action. Lucky for you, the all-inclusive Hard Rock Hotel Cancun puts you right 
in the middle of it. Located in the heart of Cancun’s Hotel Zone, the hotel pays homage to a lifestyle of excess and unsurpassed services. 
It’s time to see the show in Cancun.

STAY
This all-inclusive hotel features 601 stylishly chic guestrooms in various categories including, 152 Deluxe Gold (4 Accessible rooms), 
237 Deluxe Platinum, 30 Deluxe Family (2 Bedrooms), 52 Deluxe Diamond, 22 Rock Suite Platinum (2 Bedroom), 30 Rock Royalty Level 
rooms and* 1 Rock Star Suite (adjoining room included). Each room is ready to indulge with panoramic views of the ocean or lagoon 
and private balconies to enjoy the cool tropical breeze.

THE GOODS
• Sleep like a rock® bedding featuring 300-threadcount,  
   egyptian cotton
• 32” flatscreen hdtv with plug-and-play technology
• Custom-designed furniture and specially selected artwork 
   from around the world
• Dynamic lighting fixtures suitable for entertainment  
   and working

PLAY
POSH Beauty Salon & Boutique® - $
Rock Spa® - $
Rock Shop® - offering your favorite hard rock hotel merchandise - $
An expansive poolscape 
Body Rock® Fitness Center featuring state-of-the-art fitness and weight training equipment
Memorabilia - selection of priceless music memorabilia
Little Big ClubTM

Music Lab
Tennis Court and Basketball Court
Unlimited golf at Riviera Cancun Golf Club designed by Jack Nicklaus - 20% service fee applies
Unlimited golf at Hard Rock Golf Club™ Riviera Maya designed by Robert von Hagge - 20% service fee applies

DINE
• The Market – International buffet
• Frida – Contemporary Mexican a la carte
• Zen – Asian a la carte – Izakaya, teppanyaki & sushi
• Ciao – Italian fine dining a la carte
• Ipanema – Rodizio – Brazilian Grill
• Pizzeto – brick-oven style pizza
• Diego – poolside bar
• 3 Pool Bars - Dive, Float & Splash
• Smash Bar- Lobby bar

MEET 
• 16, 408 sq. ft. of total meeting and event space
• 12,378 sq. ft. rock’n roll ballroom divisible by 4
• 2,015 sq. ft. Cancun ballroom divisible by 5
• 2,015 sq. ft. Caribe ballroom divisible by 5
• 12,864 sq. ft. outdoor terrace
• Self service computer center
• Audiovisual capabilities
• Wireless internet
• Dedicated roadie

EXPLORE
Available with Resort Credit:
• Chichen Itza
• Tulum Express
• Boogie Surf Dolphin Ride
• Tour around the Cancun Island
• Paradise Adventure - Subsee & Snorkel
• Zip Line
• and More!

Nearby Attractions**:
•  Eco & Adventure Parks – Xcaret, Xel-ha, Xplor  

and Sian Ka’an biosphere reserve - $
•  Shopping at la isla shopping villa, Kukulcan Plaza & Luxury Avenue,  

Plaza Caracol and Plaza las Americas - Malecon de las Americas - $     
** Not included with the Resort Credit promotion 

($) - Fees Apply

• Hansgrohe rain showers and Rock Spa® bath products
• Wireless internet
• Minibar with  sodas, bottled water, juice & domestic beer
• Liquor dispenser
• In-room safe
• Bluetooth-  enabled wireless alarm clock radio
• Complimentary streaming music channels
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1 - BELL DESK / BOTONES
2 - FRONT DESK / RECEPCION
3 - ATM / CAJERO AUTOMATICO
4 - @BIZZ BUSINESS CENTER / CENTRO DE NEGOCIOS
5 - HOTEL SHOP / TABAQUERÍA
6 - ROCK SHOP
7 - GUEST SERVICES / SERVICIO AL HUESPED
8 - RETAIL SHOPS / TIENDAS

16 - THE MARKET 
17 - FRIDA
18 - CIAO
19 - ZEN
20 - DIVE BAR
21 - IPANEMA 
22 - FLOAT BAR

ACTIVITIES / ACTIVIDADES

27 - KIDS CLUB
28 - KIDS CLUB POOL / ALBERCA DE NIÑOS
29 - MAIN POOL / ALBERCA PRINCIPAL
30 - THEATER / TEATRO
31 - BODY ROCK FITNESS CENTER / GIMNASIO
32 - TENNIS COURTS / CANCHAS DE TENIS
33 - ROCK STAR LIBRARY / LIBRERÍA

                    

  9 - GROUP FRONT DESK / RECEPCION DE GRUPOS
10 - TOWEL HUT / TOALLERO
11 - LEGENDARY CLUB
12 - VACATION PLANNERS
13 - MEDICAL OFFICE / CONSULTORIO MEDICO
14 - VIP RECEPTION / RECEPCION VIP
15 - FOUNTAIN / FUENTE

23 - BUNKER BAR
24 - SMASH BAR
25 - PIZZETO
26 - SPLASH BAR

34 - ROCK SPA
35 - POSH BEAUTY SALON
        SALON DE BELLEZA POSH

HARD ROCK HOTEL CANCÚN - MAP / MAPA

BALLROOMS / SALONES DE EVENTOS
1ST & 2ND. FLOOR / PISO

4 3 2 1

GATHERINGS / LUGARES DE ENCUENTRO RESTAURANTS & BARS / RESTAURANTES Y BARES

MAIN LOBBY 

INFINITY
TERRACE

SUNSET TERRACE

GARDEN
TERRACE

MEETING
POINT

MEETING
POINT

MAIN DRIVE / ENTRADA Y SALIDA PRINCIPAL



HARDROCKHOTELPUNTACANA.COM  
1.888.762.5002

$1,800 Limitless Resort Credit based on a 7-8 night consecutive stay per room. Bookings of 3 nights receive $500, up to $750 with a 4 night stay, up to $1,500 with a 5-6 night stay, up to $2,000 with 
a 9-11 night stay and up to the equivalent of $2,500 with a stay of 12-13 night stay and up to $3,600 with a stay of 14 nights or more. A 20% service fee will apply over the final price of all transactions 
using the Limitless Resort Credit promotion on all services or products available at Hard Rock Hotel Cancun, Hard Rock Riviera Maya, Hard Rock Hotel & Casino Punta Cana and Hard Rock Hotel Vallarta. 
Service fee can only be paid with cash, room charge and credit card. Service fee cannot be paid with the remaining Limitless Resort Credit promotion balance. Other restrictions may apply. ©2014 Hard 
Rock International (USA), Inc. All rights reserved.

 • PUNTA CANA •

ALL DAY. ALL  N IGHT. ALL  I NC LU DED



What do you expect from Hard Rock? Thrilling gaming action in the biggest and best casino around, exhilarating nightlife, tantalizing 
culinary options, state-of-the-art meeting facilities and rooms worth tweeting about, all infused with our legendary rock and roll 
vibe? Delivered. Now add a mind blowing all-inclusive experience offering unbelievable amenities and services. Welcome to the Hard 
Rock Hotel & Casino Punta Cana - This Is Hard Rock.

stay
1,775 guestrooms including, 564 Caribbean Suites,  418 Caribbean Sand Suites, 312 Islander Junior Suites, 130 Caribbean Diamond, 100 Signature 
Presidential Suites, 80 Signature Family Suites,  40 Signature Presidential Suites- 1 Bedroom, 72 Signature Presidential Suites- Ocean Front, 
55 Rock Royalty Caribbean Sand Suites,  1 Rock Star Suite,  3 Royal Villas.

the goods
 • Sleep like a Rock® bedding featuring 300-threadcount, 
    egyptian cotton
 • 32” flat screen LCD IPTV
 • Custom-designed furniture and specially selected artwork 
    from around the world
 • Dynamic lighting fixtures suitable for entertainment  
   and working
 • Rock Spa™ bath products 
• Hydro spa tub in every room
 • Wireless internet

PLAY
Hard Rock Casino – 45,000 sq. ft of gaming space including blackjack, craps, baccarat, roulette, Salon Privet VIP and more -$
13 pools including 3 kids pools, 1 lazy river, 1 adults-only pool (Eden) and 2 private pools for Legendary Members
2 Beach Volleyball Courts and Beach Soccer
Unlimited golf at Hard Rock Golf Club™ at Cana Bay designed by Jack Nicklaus- 20% service fee applies
Rockstar Mini Golf® - $
Little Big Club™
Music Lab 
The Sound Of Your Stay® 
See the Show Theatre 
20 world-class shopping experiences
Arcade Center
Xtreme Center - including 2 Tennis Courts, Basketball Court and Wall Climbing
Rock Spa® – 54 total cabins, 34 individual cabins, 2 Golden VIP suites, 8 Couple Spa suites, 2 DOME suites (Rhythm and Motion), 
6 Palapas (exterior cabins with air conditioning), and 2 cabins for 25-minute massages only. Also available: hydrotherapy facilities and 
co-ed vitality pool, hydrotherapy center with lagoons, two whirlpools, steam room, sauna, hydro-reflexology, sensory expertise pool, and 
a cutting edge ice room. - $(fees apply for certain services)
POSH Beauty Salon & Boutique®  - Everyday is a Fashion Show & the world is your runway - $
Rock Shop® – offering your favorite hard rock hotel merchandise
Body Rock® Fitness Center featuring state-of-the-art fitness, weight training equipment and a variety of Les Mills classes
Memorabilia – selection of priceless music memorabilia
ORO Nightclub - Best parties in Punta Cana - $

DINE
• Cafetto – American style café
• Pizzeto – Brick-oven style pizza
• The Market – International buffet
• Los Gallos –Mexican cuisine a la carte
• Zen – Asian a la carte –Teppanyaki & sushi
• Ciao – Italian fine dining a la carte
• Ipanema – Rodizio – Brazilian Grill
• Isla – Caribbean cuisine
• Ice Cone & Deli: Ice cream parlor and snacks
• Toro – American style steakhouse
• Fine Dining at the Casino Restaurant - $
• 23 bars & lounges

MEET
• 65,500 sq. ft. of meeting and event space divisible 
  into 43 breakout rooms
• Fillmore Ballroom – 37,500 sq. ft. divisible by 12
• Avalon Ballroom – 19,000 sq. ft. divisible by 20
• Roxy Ballroom – 4,800 sq. ft. divisible by 4
• Outdoor functions
• Business Center
• Audiovisual and decor capabilities
• Wireless internet
• Dedicated roadie - your CSM

EXPLORE
• Specified tours are available with resort credit. 

($) - Fees Apply

ALL DAY. ALL NIGHT. ALL INCLUDED.

HARDROCKHOTELPUNTACANA.COM

Blvd. Turístico del Este, Km 28 #74, 
Macao, Municipio de Higüey

Punta Cana, Dominican Republic
877. 394.1623  | 1.800.539.3313

 • Mini bar with  sodas, bottled water & domestic beer 
• Liquor dispenser
 • All suites with balconies and terraces
 • In-room safe
 • iHome Dock - Alarm clock and speaker system
•  Complimentary streaming music channels
• Free calls to the U.S. and Canada
• Personal Assistant available in Rock Royalty  
   Level categories- $
• 24-hour room service





HRHRIVIERAMAYA.COM    
1.888.762.5002

 • RIVIERA MAYA •

ALL DAY. ALL NIGHT. ALL INCLUDED

$1,800 Limitless Resort Credit based on a 7-8 night consecutive stay per room. Bookings of 3 nights receive $500, up to $750 with a 4 night stay, up to $1,500 with a 5-6 night stay, up to $2,000 with a 9-11 
night stay and up to the equivalent of $2,500 with a stay of 12-13 night stay and up to $3,600 with a stay of 14 nights or more. A 20% service fee will apply over the final price of all transactions using the 
Limitless Resort Credit promotion on all services or products available at Hard Rock Hotel Cancun, Hard Rock Riviera Maya, Hard Rock Hotel & Casino Punta Cana and Hard Rock Hotel Vallarta. Service fee 
can only be paid with cash, room charge and credit card. Service fee cannot be paid with the remaining Limitless Resort Credit promotion balance. Other restrictions may apply. 



CARRETERA CANCÚN-CHETUMAL KM 72 • RIVIERA MAYA, QUINTANA ROO CP. 77710-MEXICO
HRHRIVIERAMAYA.COM

th e a l l i n c lu s i v e h a r d ro c k h ote l r i v i e r a m aya
Just off the azure waters of the Caribbean Sea, the Hard Rock Hotel Riviera Maya is nothing short of the ultimate crowd pleaser. Live 
it up with world-class shopping and endless style. Enjoy the beauty of a private beach in a protected cove. Treat the kids to the Little 
Big Club™ and teen activities. Hit the links at an 18-hole Robert von Hagge signature golf course. Or channel your inner awesome 
and spend some time at Heaven — an adults-only expanse with stunning pools, lavish spa treatment rooms, dining and more.
Bottom line, it’s all top shelf. Enjoy.
stay
687 guestrooms, including Deluxe Gold Rooms, Deluxe Diamond Rooms, Deluxe Family, Deluxe Platinum Grand Sky Terraces, Deluxe Platinum Grand 
Sky Terrace 2 Bedroom, Rock Suite Platinum 2 Bedroom, Rock Suite Platinum Rooftop Lounge 2 Bedroom, and Rock Star Suite.

the goods
• All rooms with balcony or terrace & hydro spa tub
• Flat-screen TVs
• Custom furniture & artwork
• KOHLER & Rock Spa® products
• Loaded mini bar
• Liquor dispenser
• Hammocks
• Complimentary streaming music
• Personal Assistant service available ($)
• Free calls to the U.S. & Canada (does not include Alaska or Hawaii)
• Free Wi-Fi

play
• Yoga temple
• Luxury stores & Rock Shop® 
• 2 pools, including a kids’ pool
• Swimming, snorkeling, paddle boarding & kayaking in  
 the resort’s private oceanside beachscape
• Body Rock® Fitness Center featuring state-of-the-art fitness,  
   weight training equipment and a variety of Les Mills classes
• Little Big Club™ 
• Music Lab
• The Cavern - Teens lounge & club
• Water slide
• Tennis courts, bicycles, & climbing wall
• Monkey Experience 

dine
• The Market – international buffet
• Pizzeto – wood stove dishes
• Frida – Mexican specialties à la carte 
• Ipanema – Brazilian rodizio 
• Zen – Asian specialties à la carte & Teppenyaki
• Caffeto – breakfast, snacks & desserts
• Float – snacks by the pool
+ 3 bars
+ 24-hr room service 

meet
• 91,555 sq. ft. of meeting & event space 
• Decca Ballroom – 24,602 sq. ft. divisible by 12 
• Verve Ballroom – 9,044 sq. ft. divisible by 14 
• Fania Ballroom –  6,035 sq. ft. divisible by 10 
• Convention Center Foyer – 15,243 sq. ft. 
• Epic – 32,275 sq. ft. divisible by 2
• Epic Foyer –  4,356 sq. ft.
• Outdoor function space
• Business center 
• Audio/visual capabilities ($) 
• Wireless Internet 
• Conference Service Manager in charge of the event

 heaven at riviera maya 
 Exclusive Section for Adult Guests 
Step into Heaven and discover the next level of
extravagance. Home to iconic style, Heaven features 
ultra-posh accommodations, lavish service, the finest 
amenities and superior indulgence.

stay 
• 577 ultra-posh and lavishly appointed rooms & suites 

exclusively for adult guests, including Deluxe Gold 
Rooms, Deluxe Diamond Rooms, Deluxe Platinum 
Sky Terraces, Rock Suite Platinum 2 Bedroom, Rock 
Suite Platinum Rooftop Lounge 2 Bedroom, and Bret 
Michaels Rock Star Suite 2 Bedroom.

play For all Riviera Maya adult guests:
• Rock Spa® – 75 treatment rooms ($), hydrotherapy rooms, Rhythm  
   & Motion beds and a Temazcal Hut.
• POSH Beauty Salon & Boutique® ($)
• Body Rock® Fitness Center with Les Mills classes
• 4 adult-only pools
• Club Heaven
dine For all Riviera Maya adult guests:
• For all Riviera Maya adult guests:
• Ciao – Italian specialties à la carte
• Toro - Steakhouse
• Le Petit Cochon – French bistro
• Dive – snacks by the pool
• Los Gallos – gourmet Mexican cuisine
+ 6 bars & lounges
+ 24-hr room service

explore
• Unlimited golf at Riviera Cancun Golf Club - 20% Service fee    • Unlimited golf at Hard Rock Golf Club™ Riviera Maya  - 20% Service fee
• Eco-archaeologist & Adventure packages ($)     • Tulum & Coba ($)
• Riviera Maya’s best attractions nearby ($)     • 5th Ave. Playa del Carmen ($)
• Xcaret, Xel-ha, & Xplor parks ($)      • Fishing tours, scuba diving, & snorkeling ($)

($) - Fees apply





HRHVALLARTA.COM
1.800.867.5309

$1,800 Limitless Resort Credit based on a 7-8 night consecutive stay per room. Bookings of 3 nights receive $500, up to $750 with a 4 night stay, up to $1,500 with a 5-6 night stay, up to $2,000 with 
a 9-11 night stay and up to the equivalent of $2,500 with a stay of 12-13 night stay and up to $3,600 with a stay of 14 nights or more. A 20% service fee will apply over the final price of all transactions 
using the Limitless Resort Credit promotion on all services or products available at Hard Rock Hotel Cancun, Hard Rock Riviera Maya, Hard Rock Hotel & Casino Punta Cana and Hard Rock Hotel Vallarta. 
Service fee can only be paid with cash, room charge and credit card. Service fee cannot be paid with the remaining Limitless Resort Credit promotion balance. Other restrictions may apply. ©2014 Hard 
Rock International (USA), Inc. All rights reserved.

 •  VA L L A R TA  •

ALL DAY. ALL NIGHT. ALL INCLUDED



VALLARTA

ALL DAY. ALL NIGHT. ALL INCLUDED.

Live a life of excess. Indulge in your rock star fantasies. Located on the beautiful beaches of Bahia de Banderas, near Puerto 
Vallarta in the heart of Riviera Nayarit, Hard Rock Hotel Vallarta takes everything to extremes. Incredible views of the Pacific 
Coast, modern amenities and attentive service all infused with the spirit of rock ‘n’ roll. These extravagant excesses continue 
outside the memorabilia-filled walls of the hotel as well, optional water sports including snorkeling and scuba diving, day 
cruises, deep-sea fishing and sailing. These fantasies and more are available for your indulgence daily. It’s time to see the 
show in Riviera Nayarit.

STAY
This all-inclusive hotel features 348 stylishly chic guestrooms in various categories including, 60 Deluxe, 63 Deluxe Gold  
(3 Accessible rooms), 127 Deluxe Platinum, 40 Deluxe Diamond, 18 Deluxe Family, 16 Rock Suite Gold, 6 Rock Suite Platinum  
(2 Bedrooms), 1 Rock Star Suite (adjoining room included) and 11 Rock Royalty Level rooms available. This Rockin’ spot 
pampers its guests with six decadent restaurants, cozy cool lounge areas, the world famous Rock Spa®, two refreshing 
swimming pools and 24,218 sq. ft. of meeting facilities are just a few of the pampering amenities that await you.

THE GOODS
 • Sleep like a rock® bedding featuring 300-threadcount
• 32” flatscreen tv and 42” Smart LED TVs are available in our Rock Royalty Level rooms
• Custom-designed furniture and specially selected artwork from around the world
• Rock Spa® bath products
• Wireless internet
• Mini bar with sodas, bottled water, juice & domestic beer
• Liquor dispenser
• Majority of the rooms have French balconies 
• In-room safe
• Bluetooth-enabled wireless alarm clock radio
• Complimentary streaming music channels

PLAY
• Rock Spa® $ - 13 total cabins, 7 individual cabins, 1 Rhythm and Motion cabin, 4 couples suites, 1 cabin suite with private    
   hydrotherapy ritual. Hydrotherapy area is co-ed and provides steam room, sauna, jacuzzi and cold water immersion.
• POSH Beauty Salon & Boutique®
• Rock Shop®  $ - offering your favorite Hard Rock Hotel merchandise
• Two refreshing swimming pools
• Body Rock® Fitness Center featuring state-of-the-art fitness and weight training equipment
• Memorabilia - selection of priceless music memorabilia
• Little Big Club® 
• The Cavern - Teens Club & Lounge 

DINE
• The Market – International buffet
• Frida – Contemporary Mexican à la carte
• Zen – Asian à la carte
• Ciao – Italian fine dining à la carte
• Ipanema – Rodizio – Brazilian Grill
• Pizzeto – Brick-oven style pizza
• 5 Bars & Lounges

MEET
• 24,218 sq. ft. of meeting and event space
• 10 individual breakout rooms and an executive boardroom
• Outdoor functions
• Audiovisual capabilities $
• Wireless internet

EXPLORE
Nearby Attractions:
• Tour of the City - $
• Sunset Cruise- $
• Dolphin Experience - $
• Ziplining- $
• Snorkel Expedition- $
• River Tour- $
• Whale Watching Tour (Seasonal) - $ 
• Golf -$
• Magical Towns Tour  

($) - Fees apply 

Paseo de los Cocoteros 19, Villa 8, 
Bahia de Banderas

Nayarit, CP. 63735 - Mexico
1.888.680.7625. +52.322.226.8470 

HRHALLINCLUSIVE.COM



00

12 - DIVE BAR
13 - FRIDA
14 - CIAO
15 - PIZZETO
16 - SPLASH BAR
17 - SUN BAR
18 - ECLIPSE TERRACE / 
        TERRAZA ECLIPSE 
19 - GRAB & GO
20 - THE MARKET
21 - IPANEMA
22 - ZEN

RESTAURANTS & BARSGATHERINGS / LUGARES DE ENCUENTRO

  1 - CHAISE ISLAND / ISLA
  2 - LEGENDARY CLUB
  3 - TOWEL HUT / TOALLERO
  4 - VACATION PLANNERS
  5 - FRONT DESK / RECEPCION
  6 - LOBBY
  7 - ROCK SHOP
  8 - HOTEL SHOP
  9 - @BIZZ BUSINESS CENTER /
        CENTRO DE NEGOCIOS  
10 - BALLROOMS / SALONES DE EVENTOS
11 - FRONT POND / LAGUNA FRONTAL

PASEO DE LOS COCOTEROS

COVERED WALKWAY / PASILLO CUBIERTO

23 - WATER SLIDE / TOBOGAN  
24 - ADULT POOL / ALBERCA DE ADULTOS
25 - FAMILY POOL / ALBERCA FAMILIAR
26 - CHAISE POOL / ALBERCA CHAISE
27 - ROCK SPA
28 - POSH BEAUTY SALON / SALON DE BELLEZA POSH
29 - CAMP LIL’ ROCK
30 - PING PONG TABLE / MESA DE PING PONG
31 - KID’S POOL TABLE / MESA DE BILLAR PARA NIÑOS
32 - BASKETBALL COURT / CANCHA DE BASKET 
33 - HOT TUB / TINA DE HIDROMASAJE
34 - ENTERTAINMENT HUT / CENTRO DE ENTRETENIMIENTO
35 - THEATER / TEATRO
36 - WEDDING PAVILION / PAVELLON DE BODAS
37 - BODY ROCK FITNESS CENTER / GIMNASIO
38 - PUTTING COURSE / CAMPO DE MINI GOLF
39 - WATER SPORTS / NÁUTICA

HARD ROCK VALLARTA - MAP/MAPA

ACTIVITIES

MEETING
POINT

MEETING
POINT

MEETING
POINT
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