
 

 

Service Outcomes 

Monthly, quarterly, and annually CFI assesses the extent to which our services 

achieve their intended results. The ultimate purpose of our evaluation is 

continuous learning and the development of practices that move CFI toward 

greater effectiveness for consumers.  

We use multiple data collection tools including surveys, interviews, focus groups, 

as well as pre and post testing. These tools measure levels of consumer 

satisfaction , improved quality of life, changes in consumer skills, knowledge and 

attitudes. We also measure our accessibility and efficiency to ensure a high 

standard of care throughout our continuum of services.    

Employment and stable housing are among our most important outcomes as 

these services support transition to self-sufficiency and an independent and 

secure future as a taxpayer and contributor to the community.  

 



Homeless prior to arrival at Community Friendship, Inc,.  over 50% of individuals 
served were able to remain in stable housing for over one year. Over 50% of 
consumers that obtained employment maintained their job over 180 days 
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Our outcome measures help us predict which consumers will benefit 
most from a particular intervention and we document whether they 
improve after the intervention is provided.  
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