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MTN Nigeria - Ericsson

APEX Adds Value to Ericsson's VPN
at Africa's Largest MNO

End-User  MTN Nigeria with over 55 million subscribers.
Opportunity  Add VAS to Ericsson VPN – IVR-based Auto Attendant.
Prime Vendor  Ericsson Nigeria
Ericsson Partner  APEX Communications
APEX Solution  APEX CloudCast Enterprises Services Suite (ACCESS)
APEX Platform  OmniVox3D  Telecom Application Server / APEX SDP

When Ericsson was awarded the MTN bid, APEX was brought in by Ericsson to integrate
its ACCESS solution and complete the Hosted PBX project built on the Ericsson VPN. 
ACCESS is a suite of cloud-based services, including Policy & Destination Control, ACD,
Outbound Telemarketing, Voice/Video Mail, Store Locator, and Video/Audio Conferencing,
which enables Ericsson to offer MNOs around the world various monetization opportunities
by capturing new and emerging Enterprise opportunities.

OmniVox3D, the core component of the APEX SDP and the platform for ACCESS, provides service-ready solutions in a hosted
environment.  Additionally, Ericsson gains time-to-market and flexibility through APEX's industry-leading OmniView  Service
Creation Environment, which not only brings new services rapidly to market, but extends the life of existing products.

OmniVox3D has been installed across 100 countries for rapidly Designing, Developing, and Delivering thousands of revenue-
generating and mission-critical Network, Customer Care,and Value Added Services for over 25 years.  Visit our website, send an e-
mail, or call/text us at +1 818.379.8400 today and give us the opportunity to show you how we can assist you in implementing
success at MNOs around the world.

Kent Winter
Vice President of Sales, EMEA-Asia
kwinter@apexcomm.com
Office: +1 818.379.8400 x132

Fabio Tylim
Vice President of Sales, The Americas
ftylim@apexcomm.com
Office: +1 954.341.3841 x202

Martin Propato
Sales Director - South America
mpropato@apexcomm.com
Office: +54 11 4703 0672
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OmniVox3D

Request a free copy of
the Application Server

Our Customers

To see a list of more
customers click here

®

®

We appreciate you taking the time to visit the Media section of our website, where you can read our Press announcements, find the Trade Show / Event we
will be at next, peruse our customer Testimonials, and check out the many Awards we have won since 1989.
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Target Markets

Target Markets Overview
Network Operators
Value Added Service Providers (VASPs)
Value Added Resellers (VARs)
Original Eqipment Manufacturers (OEM)
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+1 (800)755-4444
+1 (973)285-1832

Click Here
www.dialogic.com
 

 

Mobile: +1 818.620.2924
Skype: kent.winter1

Mobile: +1 954.857.4624
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