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ON-TIME PAYMENT WINNER

Donna C. from Detroit won $50 towards her rent
for paying her rent on time!
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TENANT PORTAL WINNER

Tyesha D. from Detroit won $25 towards her rent
for using the online tenant portal!

REPORTING YOUR PAYMENT HISTORY WITH
THE MAJOR CREDIT BUREAUS

Report your rent to the credit bureaus & build your credit! You pay rent
every month but did you know it's not automatically reported to the
major credit bureaus? Your Resident Portal now allows you to pay a low
monthly fee of $4.99 to have your ON-TIME payments reported to Equifax,
Experian, & TransUnion.

Why Rent Reporting? Building good credit is the key to getting all the
things you want, such as better loans, lower interest rates & more! Also,
there’s nothing to lose but so much to gain.

Log In To Your Tenant Portal For More Information!

SUBMITTING ALL REQUESTS IN WRITING

We have provided everyone with various options to submit their requests
in writing, whether it is through the tenant portal, email, or text. However,
we CANNOT stress enough; please make sure ALL requests are
submitted in writing. Submitting your requests in writing leaves a clear
documented trail of when you reported the request and ensuring an
update as well as a follow up.

Per the lease agreement "the Tenant(s) agree that any demand for repairs
must be in written form" furthermore it states "Tenant specifically
understands and agrees that if Tenant fails to provide written notice of
any repair in accordance with this section it shall be conclusively
established that Agent/Owner does not have knowledge of the repair
issue. Tenant further understands and agrees that Agent/Owner cannot fix
a repair issue related to habitability or other duty imposed by law when
the Agent/Owner has not been properly notified of such hazard as set
forth in this section."



SCHEDULING FOR REPAIRS

We have had a lot of tenants who have had scheduled
repair appointments, and when our contractor Steve
contacts them, they do not answer.

As a reminder, if you are scheduled for repairs to be
completed and you do not answer the day of your
scheduled appointment OR if you cancel, you
unfortunately get put back in the scheduling rotation.

We have over 250 tenants and Steve may have another
tenant scheduled for repairs and cannot reschedule or
cancel on them due to you not being available the day of
your appointment.

Just as your time is important, please understand our
contractors time is equally as important.

CALLING OUR OFFICE

We have been running into an issue lately where many
tenants are calling the office back to back (especially before
or after office hours) and NOT leaving a voicemail.

If you have been a long-time tenant, then you know that
calling our office back to back without leaving a voicemail is
not as effective as leaving a voicemail is. If you call our office
and you do not get an answer and you choose to not leave a
voicemail, you are choosing to delay your request.

We can assure all tenants that calling back to back and not
leaving a voicemail does not get the call answered quicker.
We have many avenues of contacting us (via text, tenant

portal, email) so that you do NOT have to call back to back.



https://form.jotform.com/230944385470157



https://www.dteenergy.com/us/en/residential/billing-and-payments/energy-assistance/low-income-self-sufficiency-plan.html

