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AETNA 
To access the Provider 
Search tool for Aetna 
Medicare Advantage 
products you will need to 
go to their website at 
www.aetnamedicare.com. 
Click on “Find doctors and 
hospitals” in the banner 
(found in red box to the 
right). Then click “Find 
Doctors, Hospitals, and 
Dentists” in the drop 
down. This will open a 
new window. 
 

 

 
 

Click the Find a provider 
button in the red box to 
the right. 

 

 
 

You will first be asked to 
choose which state in 
which the client resides. 
Click on the drop down 
arrow (as found in the red 
box to the right) and 
select the appropriate 
state. (For this guide we 
will use Duval County in 
Florida as an example). 

 

 
 

http://www.aetnamedicare.com/
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The screen will then show 
all plans available in 
Florida. You can select 
which plan you are 
interested in checking by 
clicking on the title of the 
plan and then clicking 
“Continue.” NOTE: You do 
not have to select a plan. 
If you choose not to 
simply click “Continue 
without selecting a plan.” 
If you do not select a plan 
a message will appear. 
 
If looking for a dentist be 
sure to click the correct 
dental plan listed in the 
drop down. 

 
 

This message merely 
states that the doctor you 
search may appear 
however you will still need 
to verify which plans they 
accept by looking at them 
individually. This step will 
be shown so that if you 
encounter this you will be 
able to confirm they 
accept the plan that the 
client is interested in. Click 
“I understand” to 
continue. 
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From here you have a few 
options. In the “Search 
for” box you can type a 
name, specialty, 
procedure, or condition. 
The easiest will likely be 
name or specialty. The 
search will come up with 
options as you type. If at 
any time you see what 
you are looking for, you 
can click on it and the box 
will auto-fill the text you 
have yet to enter. If 
entering a specialty all 
doctors with that specialty 
will appear. This can be 
especially useful if you 
simply want a list of 
Primary Care Providers for 
your client to choose 
from, etc. You will also 
notice from the picture on 
the right that the client is 
able to request a paper 
copy of the printed 
directory (seen in red 
box). For this search we 
will look for a doctor 
named Stewart. After 
typing the name into the 
Search for box, you will 
need to also enter either 
the zip code or the city, 
state of the client in the 
second box. Click on the 
Search button. 
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From the results page you 
will be to scroll through 
multiple results. You can 
also print the page to 
show the list to client’s by 
clicking the “Print this 
page” button (found in 
red box to the right).  If 
we want to see the 
Primary care number it is 
now available under the 
doctor’s name for each 
primary care physician 
(see green box). 

 
 

If you click on the doctor’s 
name, the doctor’s 
information page will 
come up and show 
contact information and 
specific information about 
the doctor.  By clicking on 
the plus sign found on the 
left hand side of each blue 
information box you will 
be given more 
information. Most 
importantly under “Office 
Detail,” you will find the 
Primary Office Number 
(found in red box to the 
left).  Also, under “Plan 
and Network 
Information,” you will be 
able to see all plans under 
Aetna that the doctor 
accepts. 

 

 
 

Return to Contents 



6 
 

 REV 1/25/2017 

Coventry 
To find a doctor for 
Coventry go to 
http://coventry-
medicare.coventryheal
thcare.com/. Click on 
“Find doctors and 
hospitals” in the 
banner (found in red 
box to the right). Then 
click “Find Doctors, 
Hospitals, and 
Dentists” in the drop 
down. This will open a 
new window. 
 

 

 
 

Here you will need to 
choose which type of 
provider you would like 
to search for. In this 
guide we will choose 
“Doctors & Hospitals.” 
Click on the drop down 
to choose your local 
area (found in red box 
to the right). 
 
If searching for dentist 
or mental health 
providers use the links 
in blue instead of 
selecting a location. 

 

 
 

Here you will need to 
select which plan the 
client is interested in. 
(NOTE: AETNA 
Medicare Advantage 
plans will show in 
certain regions as 
AETNA and Coventry 
merge more 
completely. You can 
look up AETNA 

 

http://coventry-medicare.coventryhealthcare.com/
http://coventry-medicare.coventryhealthcare.com/
http://coventry-medicare.coventryhealthcare.com/
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Medicare from 
Coventry’s search as 
well as from AETNA’s 
site.) For this guide we 
will select Summit 
Ideal. 

 
 

First you will want to 
enter the zip code of 
the client in the box to 
the left of “Zip Code.”  
In the Search box you 
can search by name of 
the doctor, facility, 
specialty, or condition.  
As in the AETNA 
search, searching by 
specialty can be 
convenient for creating 
a list of potential 
doctors for a client to 
choose from. For this 
guide we will search 
Green in Duval County. 
Click on the green go 
after entering the zip 
code and name. 
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On the results page you 
will see on the left 
hand side a slider that 
can extend the 
distance from the zip 
code in which you 
would like to search for 
doctors. When the 
doctor is a primary care 
physician, the Provider 
number will be list 
under their name. For 
example the picture on 
the right shows the 
first person has a 
provider number 
directly under his name 
since he is a Family 
Practice Physician; but 
the second result does 
not because he is a 
specialist. If you wish to 
print out the results to 
share a list of names 
with a client, click 
“Create Directory” 
above the results list. It 
will let you select 
whether you want to 
download, email, or fax 
the directory. 
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When you click on the 
link labeled “ More 
about this provider”, a 
pop up will appear with 
more information on 
the doctor including 
the Site Code needed 
on the application 
(seen in the red box to 
the right). 

 
 

 

Return to Contents 
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CarePlus 
Go to 
www.careplushealthplans.com. 
Here you will see below the 
banner the heading “Find a 
Provider.” Click on the link below 
the paragraph of this header 
(shown in red box to the right). 

 

 
 

A warning will pop up to inform 
you that you are in fact leaving 
the site. This is taking you to a 
Humana link that can only be 
accessed from the CarePlus 
website.  Click Continue. 
 

 

 
 

Here you will need to enter the 
client’s zip code. This will allow 
the search box to appear. 

 

 

http://www.careplushealthplans.com/
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Use the drop down menu next to 
the search box to choose 
whether you will be searching by 
name, specialty, or condition. 
Again, searching by specialty is 
beneficial if you wish to give the 
client a list to choose a physician 
from. For this guide we will 
search for the name Smith. Click 
on Search to continue to results. 

 
 

On the results screen you will see 
on left hand side that you can 
adjust the distance from the zip 
code in which you are searching.  
There are also filters you can use 
to decrease the number of results 
as well. In the upper right hand 
corner you will see you do have 
the option to print which is 
helpful if you need to take the list 
of doctors to a client.  If the 
doctor is in fact a Primary Care 
Physician, their Primary Care 
Number will appear under the 
“Accepting New Patients” section 
of their results as seen in the red 
box to the right. If no numbers 
are available then they are a 
specialist and cannot be used as 
the primary care doctor. 

 

 
 

 

Return to Contents 
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Humana 
To look up a doctor for 
Humana, go to 
www.humana.com. On the 
initial page you will see the 
title “Find a doctor or 
pharmacy” below the banners 
and headers of the page. Click 
on the Search button below 
the title. 

 

 
 

The search engine will bring 
you to the page seen on the 
left. You will need to select 
Medicare or Medicare-
Medicaid and enter the zip 
code in the zip code box. Click 
outside of the zip code box for 
a pull down menu to appear. If 
you are searching for doctor’s 
that accept Gold Plus HMO 
plans select “Gold Plus HMO”, 
for DSNP select “Gold Plus 
HMO DSNP” and for PPO plans 
select “Medicare PPO.” The 
search drop down and box will 
appear. You can select Name, 
Specialty, or Condition from 
the drop down. Again 
Specialty is useful if you need 
a list for the client to look 
through.  For this search we 
will use name and search for a 
doctor named George. Click 
the search button below your 
selections. 
 

 

 
 

http://www.humana.com/
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A list of doctors will be shown. 
On the left hand side you will 
be able to limit your results 
based on various criteria and 
you can also extend the search 
parameters by adjusting the 
mile radius. Like with CarePlus 
if the doctor or group is a 
primary care physician the 
Primary Care Number under 
the section which states 
whether the doctor is 
accepting new patients (seen 
in the red box to the right.) If 
there is no Primary Care 
Number then the doctor is a 
specialist that does not qualify 
as a primary care physician. 
 
In the upper right hand corner 
you will see print and export 
buttons can be seen to the 
right of the number of results 
found. These can be used to 
create a list for clients to look 
through. 

 

 
 

 

Return to Contents 
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United Healthcare 
It should be noted that you can access the Provider Look Up through www.uhcmedicaresolutions.com to 
confirm that a physician is in network; however, you will not find the provider’s id number on that site. 
Use www.unitedhealthproducers.com to access the agent Provider Look Up tool. 

You will need to use your agent 
id and password to access your 
account. Click Sign-in. 

 

 
 

If you scroll down on the left 
hand side of the page is a link 
that says “Provider Search”. 
Click on that link (seen in red 
box to right). 

 

 
 

Click the “Click here to launch 
Provider Search” (seen in red 
box to the right). This will open 
a new window for the Provider 
Search tool. 

 

 
 

http://www.uhcmedicaresolutions.com/
http://www.unitedhealthproducers.com/
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First you will need to enter the 
client’s zip code or city and 
state. Then click Continue. 
 
 
 
 
 
 

 

 
 

 
Next you will need to pick which 
plan you would like to check for 
doctor’s on. We will use the 
Focus HMO for this example. 
Click on the title of the plan. 

 

 
 

Here you can search by the 
doctor’s name or specialty by 
typing it in the search bar and 
clicking search.  
 
You can also click any of the 
blue squares to search for 
groups of doctors by specialty, 
place, medical group, or even 
medical condition. 
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If using the blue squares to 
locate a primary care physician. 
Click People, then click the box 
labeled Primary Care. Then 
select the type of Primary Care 
you are looking for from the list. 

 
 

A list of results will appear. 
There will likely be few options 
and for a wider search it is 
suggested that you change the 
distance by clicking a different 
miles amount in the drop down 
on the left side of the page. 
Always try this if you cannot 
find a doctor on the initial 
results as it is not uncommon 
for the results to be too limited 
with this search tool. Scroll 
through the results to locate 
the desired provider. 
 
To print or get a copy of this list 
of doctor’s generated click print 
results found at the bottom of 
the results page (see in red box 
to the right. 

 

 
 

To find the PCP ID click on the 
Doctor’s name in the results. On 
their information page, click on 
the Locations tab. The PCP ID 
will be listed next to each 
location available. NOTE: Each 
plan can have a different ID 
number for the doctor so be 
sure to use the correct ID for 
the correct plan when 
submitting an application. You 
may need to go back several 
steps to look up the ID for a 
different plan. 
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If the doctor is a specialist no 
PCP ID will be listed.  
NOTE: Groups themselves do 
not have PCP ID numbers. To 
use a group facility you will 
need to find out the primary 
doctor for the facility and 
search by the doctor’s name in 
order to get a PCP ID. 
 

Return to Contents 
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WellCare 
Go to www.wellcare.com. 
You will be brought to the 
page on the right and small 
box will request that you 
enter the state in which you 
are interested, first. The page 
will change to be specific to 
that state. To find a provider, 
click on the “Find a 
Provider/Pharmacy” button 
in the upper right hand 
corner (found in the red box 
to the right). 

 

 
 

You will be brought to a 
search engine where you will 
need to select various 
criteria. The first drop down 
will require you to select the 
state in which the client lives. 
The next drop down will have 
a list of types of WellCare 
plans to select from. For 
Medicare, select “WellCare,” 
under the bold heading 
“Medicare,” in the drop down 
list. Next you will need to 
enter the client’s general 
location. You can search by 
city and state, county and 
state, zip code, or address. If 
using city and state or county 
and state be sure to type in 
the correct labeled boxes 
that will appear.  For zip code 
a new drop down will appear 
next to the zip code boxes. 
This drop down allows you to 
enter a distance from the zip 
code to look up doctors. Be 
sure to increase the mileage 

 

 
 
 
 
 
 
 
 

http://www.wellcare.com/
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if the doctor you are looking 
for is not located very close 
to the client. The next box 
asks if you would like to 
search by name or 
keyword/specialty. A new 
box will appear to type your 
name or specialty into.  
To run the search, click the 
“Go to Results” button. 

 
 
 

It may take results a moment 
to appear. Doctors will be 
listed with contact 
information below their 
name and specialties listed to 
the right of the contact 
information. The Provider ID 
is found right underneath the 
doctor’s name (as seen in red 
box to the right). On right 
hand side of the screen the 
gray box will have different 
options for refine your 
results. Click Update Results 
to apply what you have 
entered.  

 

 
 

 

Return to Contents 
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Sunshine 
Go to 
advantage.sunshinehealth.com
. Click on Find a Doctor or 
Pharmacy at the top of the 
page or Find a Doctor in the list 
on the left hand side of the 
page. See the black boxes to 
the right. Both links go to the 
same page. 

 

 
 

Midway down the page is a link 
that says “Start Provider or 
Pharmacy Search”. Click on this 
link seen in the red box. 

 

 
 

If you are using a location 
enabled device you can click 
use my current location to 
search doctors. Otherwise type 
the zip code for the client and 
then click “Set Location”. 
 
You will be given a quick tour of 
how to use the search. 

 

 
 

https://advantage.sunshinehealth.com/
https://advantage.sunshinehealth.com/
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First, click Network and select 
either the HMO SNP or HMO 
MAPD. Then you can do a 
“Quick Name Search” by click 
the orange circle with a 
lightning bolt. 

 
 

A search box will appear. Type 
the name you are looking for 
and click Search. 

 

 
 

A list of doctor’s will load for 
the state with the most local 
appearing at the top of the list. 
To see more information on the 
provider click on their name. 

 

 
 

If multiple locations for the 
doctor are available it will be 
identified by a box as seen in 
the image to the right. Click the 
down arrow to see other 
locations. 

 

 
 

 

Return to Contents 
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