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So what do all those 
letters mean?



Cindy B Stevens BS, CDMM®, CSA®

CDMM - Certified Daily Money Manager

Standards of Practice

Professionalism

Confidentiality

Competence

Integrity



Cindy B Stevens BS, CDMM®, CSA®

Certified Senior Advisors (CSAs) are professionals, who in the course of their practice, apply 
multidisciplinary knowledge of the aging process and aging issues to identify the most appropriate 
options and solutions for seniors’ individual needs and best interests to improve their lives.



Cindy B Stevens BS, CDMM®, CSA®

Personal Assistance tailored to individual needs, helping to 
prevent Scams and Swindles by navigating personal, financial and 

insurance matters to create ease of living and peace of mind.



Nope, 
NOT 

any of these.



Assistance 
with 

writing checks

Assisting those with 
Physical Barriers

Arthritis
Failing Eye Sight

Memory Issues



Insurance 
Explanation of 
Benefits statements  
matched to health 
provider bills for 
accurate bill 
payment.



Balancing 
bank and credit card 

accounts Assistance with 
creating & maintaining 

a budget

Assistance with 
Time Constraints

Compiling tax 
documents for 
maximum filing 

deductions
Document 

organization



• Current wishes for both 
health directive and asset 
distributions

• Final resting place instructions

• Beneficiary designations 
on all possible items to 
avoid probate

• Inclusion of all current
assets

Guidance for obtaining new, 
or review of existing, 
end of life documents 
for accuracy of:



• Negotiating with creditors

Personal Financial Solutions, an advocate for you.

• Assisting with phone calls
• Interpreting legal and medical documents
• Offering guidance
• Providing referrals to other professionals
• Layer of protection against scams
• Drafting of correspondence
• Communications with distant family





• 1 in 5 individuals in the U.S. is aged 60+
• 1 in 20 older persons indicate recent financial 

mistreatment
• Only 1 in 44 elder financial abuse cases is ever reported to 

law enforcement
• Family members perpetrate 73% of all reported Elder 

Abuse Crimes
• 9% of financial abuse victims must turn to Medicaid after 

their own funds are stolen 



• Strangers preying on older people who may be isolated, 
lonely, confused or desperate for attention.

• Family members to whom the person wants to stay 
connected.

• Caregivers (family and other) who use fear or guilt to take 
advantage of a senior.



Tips for Avoiding Scams & Swindles
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