RESOLUTION (revision of 9-30-14)

A RESOLUTION ADOPTING MISCELLANEOUS FEES AND CHARGES
THE HEBER SPRINGS WATER AND Wastewater COMMISSION
PURSUANT TO ORDINANCE NO. 97-10 OF THE CITY COUNCIL OF
THE CITY OF HEBER SPRINGS, AND FOR OTHER PURPOSES.

WHEREAS, by Ordinance No. 97-10 adopted by the City Council of the City of
Heber Springs at its regular meeting November 13, 1997, the Water and Wastewater
Commission was given authority to set miscellaneous fees and charges, including but
not limited to water and sewer connection fees, meter deposits and fees, late charges,
and shut-off and reconnection fees; and

WHEREAS, the Water and Wastewater Commission has determined reasonable
miscellaneous fees and charges.

NOW, THEREFORE, BE IT RESOLVED by the Heber Springs Water and
Wastewater Commission that; .

1.

The Heber Springs Water and Wastewater Commission hereby adopts the
following policy concerning fees on delinquent accounts with meter
tampering, payments by check that are returned as insufficient, and service
being discontinued at locations where a delinquent customer resides.

A meter tamper fee of $50.00 will be charged to an account where any
person has turned the meter on after service has been discontinued by the
Utility. Additionally, meter tampering will be considered theft of services
and will be subject to prosecution to the fullest extent of the law. The meter
tamper fee will be added to the account balance which must be paid in full
by cash, cashier’s check, or money order before service will be restored by

the Utility.

When a check is returned as insufficient on current balance, notice will be
given that service will be discontinued if cash, cashier's check or money
order for the amount of the retumed check plus a $25.00 service fee is not
received by the due date or within 24 hours if check is returned after the
due date.

When a check is returned as insufficient on a past due account that was
subject to disconnect, the service will be shut off until the full amount due
plus the current reconnect fee and a $25.00 service fee is received by
cash, cashier’s check or money order.

Anyone with an unpaid debt that is residing at a different location will have
service discontinued at that location if debt is not paid by cash, cashier's
check or money order within 24 hours of notice.




RESOLUTION (revision of 9-30-14)

Adopted by the Heber Springs Water and Wastewater Commission this 5 +h day
of September, 2018, and supersedes Resolution 9-30-14.
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