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Dear Mary, 

There are hardly words to express my appreciation for your services!  But, here goes!   

I was wondering how in the world I would be able to address my Excel spreadsheet challenges, 

including several years’ worth of data.  The project was a mess and I was entirely stressed and 

worried about it.  There was a lot riding on this project.  I needed competence and 

professionalism.  

Thank goodness I found YOU!!! 

From the start, I felt safe and cared about by you.  Your confidence in your skills (for good 

reason) and your voluminous experience, really allowed me to finally relax.  After our first 

meeting, I actually cried (a very rare occurrence) from a feeling of relief because I trusted that I 

was receiving the help I needed. 

I believe I never even heard a voicemail because you consistently were available, be it by 

phone, email or text.  Your fees were way more than reasonable.   

Bottom line is that you got the job done, even though I kept asking for more help.  You were 

always kind and patient with me and my frustrations!   

Thank you, MSquared, for a pleasurable and successful experience.  I am thrilled that I now 

have you on my team for the success of my business. 

Very Sincerely, 

Wendy Cooper, MSW 
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