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Robert H. Williams





309-634-6044

Caterpillar, Inc. at 18 years of age -- After 30 years of service, retired in 1996 as Line Electrician.
CATERPILLAR INC. – 1966 to 1996 – RETIRED (position was ELECTRICIAN)
EXPERIENCE – post-retirement.
HANDYMAN SERVICES – self employed – 1999 - 2008
Handyman Services targeted low-income, single family households and offered Senior Discounts.  Expanded to include my own residential properties in 2003  Some of the skills utilized included:
· Residential Maintenance and Repair

· Lawn Care

· Managed several residential properties 
· Assess need for maintenance/repairs 

· Collect rent

· Landlord/tenant relations

· Legal contracts (tenant agreements, notices, etc.)

· Contracting, training, and Supervision of 1-5 workers on various projects 

OFFICE OF SOUTHSIDE CONCERN

Crew Leader – Grounds Maintenance - Lead crew of 5-10
 

DEB’S PROFESSIONAL SERVICES -- January 2003 to the PRESENT…I expanded Handyman Services to contract with Deb’s Professional Services. This enabled me to make transitional residential services available to endangered and at-risk individuals and families.
Business Services 

· Courier – deliver various confidential documents to individuals, businesses, courts.
· Computer – maintain office computers, download material, search on internet
· Office Duties – telephone, filing, mailings, collating, marketing & events

· Business & Sales Events (I have been doing events through DEB’S PROFESSIONAL SERVICES, EXPRESS EMPLOYMENT PROFESSIONALS, NCIM (New Concepts in Marketing) and CROSSMARK
· Merchandising / Demonstrations/ Mystery Shopping etc.

Personal Services (Discontinued – effective March 2011)
· Personal Assistant – Provide assistance with personal and health care tasks, transportation, and psycho-social support     
· Residential Maintenance and Repairs – Perform & TEACH/SUPERVISE disabled clients
· Lawn Care – – do this and TEACH/SUPERVISE disabled clients

On call Courier services for CENTRAL ILLINOIS COURIER SERVICES, East Peoria, Illinois.  – Pick up and deliver various time sensitive materials including medical, legal and office supplies and documents (also ended March 2011)
On call Security services – various fill in and temp

Focus beginning 2011
· Recreational/Leisure
Campground Host/Manager – RV Park Maintenance for past 4 years

· Beaver Lake Campground – South Dakota 2014 Season (May thru October)
· Westwind RV & Golf Resort – Season 2013-2014

· American Land & Leisure (AL&L) Turlock Lake SRA – California – Campground Manager – Season 2013; Area Manager at same Season 2015
· California Land Management Spring 2013 

Deb’s Professional Services (Business services to campgrounds/RV Parks AND Rvers)
· Deb’s Professional Services

· Events – 
· CES Certificate – received Jan. 2016 (worked ProShow REGISTRATION / Customer Service -- largest convention in Las Vegas) 
· SERVSAFE Food Handler Certification (used while working at grocery stores etc. marketing in Nevada, Arizona, Utah, Wyoming, and Oregon.
Scheduled via 
· Deb’s Professional Services

· Express Employment Professionals – Las Vegas

· CROSSMARK (NCIM merged with)
EDUCATION
· CES Certificate – received Jan. 2016 (worked ProShow REGISTRATION / Customer Service -- largest convention in Las Vegas) 
· SERVSAFE Food Handler Certification – used for on-site marketing products in Nevada, Arizona, Utah, Wyoming, and Oregon
· On-The-Job and Formal Training – Recreation Management / Hosting & Service – various campgrounds
· Securitas – Security Training Certificate
· Thompson Education Direct (nka Penn Foster) – Home Inspector Diploma
· Illinois Central College – various courses completed

· Certification courses while employed as Line Electrician at Caterpillar, Inc.

· Graduated from Boulder City High School

· Illinois Central College – Certifications & coursework during Caterpillar employment 
