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"A Systems Approach to Cost/Benefit Analysis," Training and 
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"Making Groups Effective:  A Review," in HRD Review, (May 1985), 
3(5). 
 
"An ROI/Productivity Improvement Approach to Cost Benefit Analysis,"  
paper presented to the National Conference of THE AMERICAN 
SOCIETY FOR TRAINING AND DEVELOPMENT; Anaheim, 
California (May 19-24, 1985). 
 
"Preparing Video Script Materials with a Word Processor," in 
Performance And Instruction Journal, (August, 1984), 23(6), p. 18-19.  



4 

Performance And Instruction Journal, (August, 1984), 23(6), p. 18-19.  
 
"Suggestions for Curriculum Design for Training and Development 
Careers," presentation; INTERNATIONAL COMMUNICATION 
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