Vehicle Repossession

Please contact your finance company for details as to why your vehicle was repossessed and
what you need to do to get it back.

To redeem your personal property:

Please call our office at 972.784.3075 to make an appointment during regular business hours
(Mon-Fri 9am-5am) to pick up your personal property. You must have an appointment and
proper identification in order for your property to be released. Property redemption fees may
apply and you must surrender the keys to the vehicle.

To redeem your vehicle:

We must have a written release from the finance company in order to release your vehicle to
you. Please call our office at 972.784.3075 to make an appointment during regular business
hours (Mon-Fri 9am-5am) to pick up your vehicle. Any and all storage and redemption fees
must be paid before the vehicle will be released to you.

Please be sure to call the office before coming to redeem your personal property and/or
vehicle. We cannot make exceptions and would hate for you to make the trip preemptively.




