Encore Rehab 2018
Brett-Robinson Vacation Rentals
Group ID #1299786

February 12, 2018
Dear Guest,
Thank you for allowing Brett Robinson Vacation Rentals to house your July 12-15, 2018 event.

Please have anyone interested in making a reservation at our Phoenix All Suites
West/Phoenix All Suites property call our reservations line at 1.888.633.7101 and refer to
group number #1299786 and Encore Rehab 2018. This will ensure everyone is booked in
the correct building with the proper discount. Discount is not offered online, so please call.

Your attendees will call the Call Center directly. Anyone of our agents answering will be
happy to help your guests find the perfect room for their stay. Reservations are here from 7am
to 11pm, 7 days a week.

Phoenix All Suites West/Phoenix All Suites:
Grand total highlighted in “YELLOW" includes rent & 13% lodging tax
Quote based on 1 Bedroom, 1.5 Bath-Interior Unit

Arrival: 7/13/2018 7/12/2018
Departure: 7/15/2018 7/15/2018
Grand Total 2 Grand Total 3
Type nights nights Sleeps
1 Bedroom $ 668.36 $ 921.72 2-6 guest(s)
1.5 Bath $295.74/nightly $271.89/nightly
Deposit Due: $ 334.18 $ 307.24

1 Bedroom, 1 Bath-Handicap Accessible-King, and Sofa Sleeper
1 Bedroom, 1.5 Baths-King, Built-in Kiddy Bunks, and Sofa Sleeper- Kiddy Bunks are for children under
5 feet in height.

e A soft block is in place for Encore Rehab at Phoenix All Suites West until Wednesday, May 9,
2018. Guest can still reserve their stay after May 9" on available inventory. You can request
Phoenix All Suites, over Phoenix All Suites West.

e Discounted rent and 13% lodging tax are included in the Grand Total and are subject to
change. Nightly rate is the rent amount only (does not reflect 13% lodging tax). Only the quoted
nightly rent is guaranteed to May 9, 2018.

o Lower floor levels and End units run at a higher nightly rate.
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e For those attendees wishing to stay any other dates or different sister property than as quoted
above or booking after May 9, 2018, Brett/Robinson has agreed to offer an additional group 5%
on prevailing rate at time of booking-Three nights or more

e Length of Stay (LOS) special subject to availability will be offered in addition to the group 5%,
restrictions apply.

e Guest can stay at any sister properties to receive a group discount on three nights and
longer.

Cancellation Policy:

If you cancel up to eight (8) days prior to arrival you will be refunded your deposit, minus the $40
cancellation fee per canceled unit. If you are re-booking to receive the new rate/promotion the deposit on
the original reservation can be transferred to the new reservations, minus the $40 cancellation fee.

If you cancel within seven (7) days prior to arrival you will forfeit your deposit per canceled unit. If you are
re-booking to receive the new rate/promotion, you would need to pay a new deposit for the new
reservation.
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