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The Referral Process – How We Operate

Travis medical ensures you get the supplies you need, when you them. We work closely with your insurance carrier and healthcare professional to coordinate the necessary paperwork and ensure you remain qualified to receive the supplies you need. 

For new clients the process is simple:
· First, your healthcare provider faxes us a prescription for the required supplies. We can accept orders called in from your healthcare provider at 512-275-9845, or email orders at supplyservices@travismedical.com.
· Second, we confirm all contact information and insurance benefits. 
· Finally, a dedicated account manager (AM) be assigned to you and will schedule how and when you would like to receive your supplies. This AM will be your contact within Travis Medical and will be available to answer your questions, amend your order(s) and provide you with any information you need.
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