FORT BEND COUNTY MUNICIPAL UTILITY DISTRICT NO. 2

TRASH COLLECTION GUIDELINES

Trash collection days are: WEDNESDAY AND SATURDAY.
All trash must be located at the CURB by 7:00 a.m. on the scheduled collection days.

Trash must be contained in the Cart supplied by WCA. Please leave the Cart in the garage for the next
resident should you move. Please place any excess trash that may not fit into the Cart into standard trash
containers or trash bags not exceeding 40 pounds each, next to the Cart. (Trash is defined as garbage
generated from inside the house, exclusive of any construction or remodeling debris). Trash that may be
dropped during the collection process will be picked up by the collection crew.

Yard waste such as grass clipping, leaves, small shrubs and brush trimmings and small debris shall be placed
into the Cart or bagged within the size and weight limits previously stated above. Fence pickets, small limbs
or branches of less than 3 inches in diameter must be cut into lengths no greater than 4-feet long and
securely tied to form bundles of less than 40 pounds in weight each.

Bulky waste/heavy items such as appliances, furniture, or carpet (up to 1 room, rolled up 4-feet wide and
less than 40-pounds) must be located at the curb area of each residence and will be collected on either
scheduled collection day. By Federal Law, refrigerators and freezers that contain Freon must be drained of
Freon and have an accompanying bill to validate such service was performed.

Iltems excluded from collection and will not be collected are paint, dirt, rocks, bricks, concrete, tires,
batteries, motor oil, cooking oil, liquids, flammable liquids, waste generated by a private contractor(s) or any
materials or items deemed hazardous materials. Any spillage or leakage of excluded liquids above, not
visible to crew prior to and upon collection, shall be the responsibility of the resident.

Holidays: If the collection day falls on any of the following observed holidays, no collection service will be
provided that day; scheduled service will be resumed on the next regularly scheduled collection day. WCA
observes the following holidays: New Years Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day,
Christmas Day

Missed collection? Please contact customer service at the number provided below. Late set outs will be
collected on the next scheduled collection day. WCA will provide collection within 24 hours of notice should

the missed collection be our error.

Customer Service: 281-368-8397. Monday-Friday, 8:00 a.m.-5:00 p.m.

Waste Corporation of Texas, LP — Houston Residential — www.wcawaste.com/Houston
8515 Hwy 6 South, Houston, Texas 77083 — Tel: 281-368-8397 — Fax: 281-561-7496
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FORT BEND COUNTY MUNICIPAL UTILITY DISTRICT NO. 2

RECYCLING COLLECTION GUIDELINES

e Recycling collection day is: SATURDAY.
e Your recyclable material must be located at the CURB by 7:00 a.m. on the scheduled collection day.

e Items may be comingled within the Bin provided by WCA. The bin remains the property of WCA and shall be
left in the garage should you move.

e Recyclable items exceeding the capacity of the bin maybe contained in a standard container or trash bag
clearly marked as recyclables and placed next to the WCA recycling bin.

e Acceptable items for recycling:

Paper: Newsprint, magazines, catalogs, junk mail and envelopes, copy paper, file folders, paper grocery bags,
telephone books, greeting cards.

Cardboard such as cereal boxes, shoe boxes, soda and beer boxes and storage/moving boxes.
Glass containers: Post consumer food and juice containers, beer and soda bottles.

Plastic containers: Post consumer food, juice, soda, water, shampoo bottles. Plastic items must contain the
international recycling code 1, 2, 3, 4, 5, 6 or 7. Plastic grocery type bags and Styrofoam are excluded.

Steel and aluminum containers: Beer, soda, tuna, vegetable, juice, pet food and similar metal containers are
acceptable.

Unacceptable or excluded items include: Soiled food packaging, paper towel, paint or solvent containers, light
bulbs, mirrors, ceramic glass plates or dishes, coat hangers and wrapping paper. Should you have a question

regarding whether an item is acceptable for recycling you may contact customer service.

Customer Service: 281-368-8397. Monday — Friday, 8:00 a.m. to 5:00 p.m.

Waste Corporation of Texas, LP — Houston Residential — www.wcawaste.com/Houston
8515 Hwy 6 South, Houston, Texas 77083 — Tel: 281-368-8397 — Fax: 281-561-7496



