Stefanie M. Consolla, Ph.D.

15803 Crabbs Branch Way

2nd Floor
 Rockville, Maryland 20855
(301) 525-5141

OUTPATIENT PSYCHOTHERAPY GROUP POLICIES

I. Attendance

Regular attendance is expected at all therapy sessions. This is necessary both in order for you to obtain the maximum benefit from participating in the group as well as for you not to disrupt the group process for your peers.

A. Missed Sessions

Except in the case of emergencies, patients will be billed for a “missed session” if they do not call the group leader prior to the group in order to notify her of an anticipated absence. Excused absences from the group include: physical illness, urgent doctor appointments, hospitalizations, severe weather conditions, emergencies, planned vacations, or other absences that have been approved by the group. Patients will be billed for unexcused absences. Repeated unexcused absences may result in re-evaluation of whether a patient may continue the program. 

B. Prolonged Absences

If for any reason a patient is absent from group for a period longer than two weeks (including vacation or hospitalization), he or she will no longer be guaranteed a position in the group and may need to undergo a re-evaluation in order to continue participating in the program. 

II. Lateness

Please be considerate of your peers. Being late for group results in either having a number of people waiting for you or disrupting the group after it has already begun. Due to these reasons, no one may enter the group room after 10 minutes past the start of the group. 

III. Payment/Billing

As with all services provided by Dr. Consolla, patients need to be responsible for knowing their insurance benefits. Payment in full is required at the time of service (i.e. payment must be made each time that you come to group), and Dr. Consolla is happy to provide the necessary paperwork that patients may submit for reimbursement from their insurance providers.  Checks should be made out to “Dr. Stefanie Consolla”. If you owe a payment and you come to a group session unprepared to make the payment, you will be permitted a “one group grace period” (i.e. you may attend that group session as long as you bring two payments the next group that you attend). However, if you come unprepared to make the payments for two consecutive groups, you will not be able to attend the group for that session or for any further sessions until payments are rendered. If you have special circumstances which make regular payments difficult, please discuss this with Dr. Consolla. 
IV. Leaving the group

Patients must give notice of intention to leave the group at least 3 sessions in advance. This is important in order to give both yourself and others the opportunity to say “goodbye” and to process the feelings about your leaving. 

I understand the above policies and agree to these conditions of membership in the group.

Patient signature_______________________________
Date____________

