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City of Dallas

Community Service Hotline
City of Dallas Services

COMMONLY REQUESTED NUM

Adult Protective Services Hotline
AARP Fraud Hotline

Attorney General of Texas
ADAPT Mobil Crisis

Connect to Care

Consumer Protection Hotline
Dallas Area Agency on Aging
Dallas County Health & Human Services
Housing Crisis Center

Legal Hotline for Texans

My Ride Dallas

New Lifestyles-Senior Living

Social Security Office

The Senior Source

Tx. Dept. of Aging & Disability Services
VNA Meals on Wheels

City of Dallas Senior Services
Housing /Community Services
1500 Marilla, Room 6BN
Dallas, TX 75201

Phone: 214-670-5709

BERS

800-252-5400
877-908-3360
214-969-5310
866 260-8000
888-743-1202
800-621-0508
214-871-5065
214-819-2000

214-828-4244

800-622-2520
972-855-8084
214-341-7133
800-869-9549
800-772-1213
214-823-5700
877-236-6500
214-689-2639

City of Dallas publication No. 09/10-18 Ad-

ditional copies may be obtained from Hous-

ing/ Community Services, Senior Services
Program, 1500 Marilla, 6BN, Dallas, TX,
75201, or call Valencia Alexander at 214-
670-5709.

Resources
for Seniors

in Dallas

What’s Inside?

e Senior Services Program
with Housing/Community

Services -City of Dallas

e City of Dallas Senior Affairs
Commission

e Commonly used services
within the City of Dallas
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City of Dallas
Housing/Community Services Department

Senior Services Program

Coordinates services between City of Dallas depart-
ments and seniors. Provides information & referral to
community senior services while assessing needs and
exploring options to address gaps in services. Coordi-
nates education and information seminars regarding
issues pertinent to seniors. Seeks to improve the health
and welfare of Dallas senior residents.

Community Outreach/Presentations 214-670-5709

Case Worker I 214-670-4894
Case Worker Il (Bilingual) 214-670-4218
Case Worker I 214-670-7883
Senior Services Hotline 214-670-5227
Texas Ramps 214-670-4894

SENIOR AFFAIRS COMMISSION

The Senior Affairs Commission is a 15 member com-
mission comprised of City of Dallas senior residents
appointed by their perspective Council member to ad-
dress the concerns of seniors within the City of Dallas.
They meet the third Monday of each month. Meetings
are open to the public.

Senior Affairs Commission Inquiries 214-670-5709

CITY OF DALLAS—OPERATION WATERSHARE

Provides assistance to persons 60 and older with Dallas

Water Utilities facing financial hardships due to water

leak or other difficult circumstances. Contact:
214-670-7883

TRANSPORTATION
City of Dallas—Senior Medical Transportation

Program

Transportation to medical facilities for citizens who are
60+ years, and live in certain zip codes. 214-670-7235

CITY OF DALLAS HOME REPAIR PROGRAMS
Major Systems Repair

Assistance for repairs on roof, electrical, plumbing/gas,
heating/air conditioning. 214-670-3631

Minor Plumbing Repair

Assist 62+ years of age or disabled homeowners with
minor plumbing problems. 214-671-8083

Emergency Home Repair

Health & safety home repairs that require immediate at-
tention. 214-670-3631

People Helping People Program
Volunteers assist citizens 62+ years, or disabled. with

minor exterior home repairs. 214-670-7320
COMMUNITY SOCIAL SERVICES
Martin Luther King, Jr. Center 214-670-8418

West Dallas Multipurpose Center 214-670-6530



