Refunds
Our policy on refunds for consulting services from AJR Associates, LLC  is as follows:

Essay Review:

Once we receive payment for the essay and we begin the editing process, there will be no refund on the service. If you pay for the service and notify us by email at (andyrodican@gmail.com) before we begin the editing process, you will receive a full refund, minus any fees we incur from processing the transaction.

“Mock” Interview:
Once we receive payment for the “Mock” interview and schedule a time for your appointment, you may reschedule at any time. If you fail to be available at that time and do not notify us by email within twenty-four hours, (andyrodican@gmail.com) we reserve the right to cancel your appointment and not refund your investment. We will provide a full refund if you cancel within 24 hours, minus fees for processing the credit card. The will be no refunds after the “Mock” interview takes place.
One Hour Consult:

Once we receive payment for the one hour consult and schedule your appointment, you must email us (andyrodican@gmail.com) 24 hours before cancelling. If you change your appointment time, there is no penalty. If you fail to contact us within 24 hours of a cancellation, there will be no refund. If you cancel within 24 hours of your scheduled appointment, there will be a full refund minus processing fees. Once the one hour consult is completed there will be no refunds.

