EXPRESS
DELIVERY| B

DIRECT EXPRESS PROGRAM ( Ashley Express)




you shop,
we’ll ship.

EXPRESS

SHIPPING =o™o

RAPID DIRECT DELIVERY

WHAT IS EXPRESS SHIPPING?

A CONVENIENT DIRECT TO CONSUMER SHIPPING PROGRAM
Is an opportunity to have an “endless aisle of furniture” that you sell directly from
your website to the end consumer. We have more than 12 furniture categories with
thousands of available product SKUs for you to sell online 24/7.

Best of all - you don’t have to lift a finger!

................... EXPRESS SHIPPABLES

M BARsTOOLS [ ACCESSORY PACKS M maLes

M accentcrars [ PiLLOWS [ coMFORTER SETS
[ DINING CHAIRS M ruGs [ BED PILLOWS & MORE
A Lamps [/ SHELVES & BOOKCASES

WE WILL SHIP IN-STOCK PRODUCTS HOUHS
DIREGTLY TO YOUR CUSTOMER IN
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BENEFITS OF BEING PART OF THE ASHLEY
EXPRESS PROGRAM:

- Websites

« 24 Hr Shopping

 Endless Aisles of product

* New product added Weekly

 No warehousing/storage

« Fast Shipments

- Ship package Direct to Customer

- Ability to track your own packages on UPS/FedEx

<Ashley
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STEPS FOR QUICK & SUCCESSFUL SET UP:

e Customer is not COD/CBD terms

* Choose to utilize Ashley Direct or EDI:
* Ashley Direct- Manual Order Entry

e EDI- Electronic Interchange
(Dealer is responsible to choose a 3™ party provider. Any fee is between the account & their EDI provider)

* Choose Own Freight or Ashley’s Freight

* Benefits of using Ashley Freight Contract **
» Utilizes all DCs, ships closest to consumer for faster delivery
* Required states are now BLOCKED if resale cert or tax exempt requirements

not provided

e Better negotiated rates

* Benefits of using Own Freight **
e Utilizing carrier already in place
* Able to switch DC as needed

**Shipment rates are based on weight/dimension/zone
**Ground shipments only- unless customer using own carrier pickup LTL

Ashley
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PROCESS TO COMPLETE APPLICATION:

Application form(s) — where to find it?

Ashley Direct/Ashley Information/Download Forms/Ashley Forms/Ashley Express Form

* Application is received by Express team to verify all information is complete & accurate

* Application is then forwarded to Credit :

If Re-Sales Certificates are needed for blocked states, Credit will work with you to obtain
them

Resale Certificates are required for any of the Blocked states selected on the application
if the account is requesting to use Ashley’s UPS Frt. Contract; Credit will work with you
to obtain the needed Resales. We cannot proceed until ALL Resales are received for the
selected Blocked states.

If no Blocked states are selected, we can proceed with 23 states being Blocked.

Resale Certificates are required for any/all of the Distribution Center states selected, if
the account is requesting to join the Express program using their OWN Frt.

Contract; Credit will work with you to obtain the needed Resales.

If the account’s home state is included in the 23 states, they need to select that state so
we do not block that state. If the state is not selected to unblock, it will be blocked.

* Credit replies to Express Team with the approval to set up and unblock any states, if needed

* Ashley Direct will then be completed and set up (if not using EDI)

G
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BETTER. STROMGEL



PROCESS TO COMPLETE APPLICATION:

If the account requested to utilize EDI, EDI set up is then initiated
* Testing with provider is initiated by the EDI Team
* This may take several days or weeks depending on their chosen provider

EDI sends updates to Express. Once testing between our EDI Dept., and the 3™ party
provider are complete, EDI dept. contacts us to let us know everything is complete.

Email sent to alert the Marketing Specialist & Customer Relationship Manager of the Express
Set up Completion
* Letting you know details of the customers final set up, ie. Whse shipment, provider
choice, freight choice, etc

Marketing Specialists will also receive the paperwork dealer needs to file their own Damage
Claims and/or Lost Package Investigations
* The account is currently fully responsible for their own Damage Claims and Lost Package
investigations, as well as any other forms/documents that UPS requests.

Ashley
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NOTE: CREDIT TERMS OF CBD AND COD CANNOT BE SETUP FOR ASHLEY EXFRESS.

CUSTOMER SHP-TO NAE: | **Customer # AND Ship-TO MUST be

d

CUSTOMER & stp-Toé: | h filled out! We cannot process without

(YOU MUST EITHER WRITE THE WORDS "BILL-TO" IN THE SHIP-TO FELD OR THE SHIP-TO NUMBER. DO NOT LEAVE THIS FIELD BLANKY o o
valid Ship-to

FIRST AND LAST NAME OF CONTACT FOR ASHLEY EXPRESS: |

F"HCINE:l

EMalL: |

POSTTION/TITLE: |

PLEASE CHECK BELOW INDICATING HOW DRDERS WILL BE PLACED FOR ASHLEY EXPRESS:

ASHLEY DIHEET:I:I OR EDI:I:'

IF PLACING ORDERS VIA EDI, PLEASE ENTER EDI CONTACT INFORMATION BELOW.

**Do NOT select BOTH Ashley Direct &

EDI VENDOR COMPANY (SUCH AS RENAJSSANCE, MAGINE): | EDI. If customer wants to utilize Ashley
FIRST/LAST NAME OF EDI CONTACT: Direct until EDI is set up, please include
PHONE: | that on the e-mail, NOT the application
EMAL: |

THERE ARE TWO FREIGHT OPTIONS FOR ASHLEY EXPRESS:

« SHIPPING VIA YOUR OWN FREIGHT ACCOUNT WITH FEDEX OR UPS.
ASHLEY'S CREDIT DEPARTMENT NEEDS TO BE SUPPLIED WITH RESALE CERTIFICATE(S) DEPENDING ON WHICH ASHLEY DISTRIBUTION
CENTER(S) EXPRESS ORDERS WILL BE SHIPPED FROM. RESALE CERTIFICATES) WILL NEED TO BE PROVIDED FOR EACH OF THE
STATES IN WHICH THE ASHLEY DISTRIBUTION CENTER 15 LOCATED THAT EXPRESS ORDERS WILL SHIF FROM.

+ SHIPPING VIA ASHLEY'S EXPRESS FREIGHT.
IF¥OU PLAN TO SHIP TO CONSUMERS LOCATED IN THE FOLLOWING STATES, ASHLEY'S CREDIT DEPARTMENT NEEDS TO BE
SUPPLIED WITH RESALE CERTIFICATES FOR THESE STATES: CALIFORNIA, CONNECTICUT, DISTRICT OF COLUMBIA, FLORIDA,
HAWAIL ILLINDIS, LOLNSIANA, MASSACHUSETTS, MARYLAND, MISSISSIPPI AND TENNESSEE. RESALE CERTIFICATES ARE REQUIRED
FOR THESE 11 STATES BECAUSE THEY COLLECT SALES TAX ON INTEANET ORDERS. IF RESALE CERTIFICATES ARE NOT PFROVIDED
FOR THESE STATES, YOU SHOULD NOT BE ALLOWING ORDERS FOR THESE STATES TO BE SUBMITTED INTO YOUR SYSTEM. AS WELL,
ASHLEY'S SYSTEM WILL NOT ACCEPT ORDERS FOR CONSUMERS LOCATED IN THESE STATES.

e




. IF SHIFFING VIA YOUR OWN FREIGHT ACCOUNT, PLEASE FILL IN THE BELOW INFORMATION.
. IF SHIFFING VIA ASHLEY"S FREIGHT ACCOUNT, NO NEED TO FILL OUT THIS SECTION.
. PLEASE CHECK BELOW INDICATING WHICH CARRIER WILL BE USED TO SHIP ASHLEY EXPRESS ORDERS:

UPS: |— OR FEDEX: |_

FLEASE ENTER THE FREVGHT ACCOUNT NUMEER WITH THE CARRER: |
(THIS NUMEER IS MOST OFTEN SIXDIGITS FOR UPS AND NINE DIGITS FOR FEDEX)

PLACE AN "X NEXT T0 THE ASHLEY DISTRIBUTION CENTER CONSUMER ORDERS ARE TO BE SHIPPED FROM:

ADVANCE, NG (WHSE 17): ECRU, M5 (WHSE ECR):
ARCADIA W (WHSE 1): LEESPORT, PA (WHSE 15):
COLTON, CA (WHSE &}: MESOUITE, TX (WHSE 24):

. IF SHIFFING FROM MORE THAN ONE ASHLEY DC [DISTRIBUTION CENTER), WE WILL NEED TO KNOW WHICH STATES SHOULD SHIP
FROM WHICH DC. WE WILL SEND YOU A FORM TO FILL OUT IF SHIFPING THIS Wi,

. PLACE CHECK MARK HERE IF USING ASHLEY'S EXPRESS FREIGHT ACCOUMNT: |_

e IF SHIPPNGVIA YOUR OWN EREICHT ACCOUNT NO NEED TO FILL OUT THIS SECTION.
»  PLEASE AEMEMEER THAT E'YOU PLAN TO SHIP TO CONSUMERS LOCATED IN ANY OF THE STATES LISTED BELOW, YOU WILL NEED
T PROVIDE ASHLEY WITH THE SALES TAX EXEMPTION CERTFICATE OF THE DESTINATION STATE..

e PLEASE PLACE A CHECKMARK NEXT TO THE STATES YOU WOULD LIKE TO SHE ASHLEY EXPRESS ORDERS TO:

[ cauronmia [ kenmucky [ ew vomk

[ comecmicur [ Lousima [ norm caroLa /

[ misTRICT OF COLUMBIA [ wame [ penmsvvamn

[ | rorma [ maman [ soumpakoma

[ v [ massacuuserrs || Tonniessie

[ oaso [ ] wmssisser ] e

[ oo [ nemmaska [ veem

[ o [ newweoco

LASEC @

**The account is responsible for setting
themselves up with UPS and/or FedEx,
as well as providing an account #

**|f account picks more than 2 Distribution
Centers to ship out from, another form will
be sent to fill out for the account to note
what DC they want to Ship to which state
that is best for their freight rate.

** Re-sales Certificate is
needed to ship product into
any of the 23 blocked states

Ashley
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. 15 THERE A WEIGHT LIMIT ON WHAT CAN BE SHIPPED VIA ASHLEY EXPRESS TO THE END-CONSUMER? IF NO, SYSTEMWILL SET THE
MAX WEIGHT LIMIT TO 150 POUNDS.

YES: [_

IF YES, PLEASE PROVIDE THE WEIGHT IN POUND:S: -

. ASHLEY CHARGES A 2.5% HANDLING FEE, WITH A MINIMUM HANDLING FEE OF $2.50, ON EACH INVOICE SHIPPED VIA ASHLEY
EXPRESS. PLEASE PROVIDE THE FIRST AND LAST NAME OF THE PERSON APPROVING THIS CHARGE.

CONTACT NAME:

. WE DO NOT EXPECT ANY RETURNS TO COME BACK TO ASHLEY FURNITURE. ON OCCASION, ASHLEY MAY RECEIVE FREIGHT
DAMAGES RETURNED AND WE WILL WORK AS QUICKLY AS POSSIBLE WITH YOU TO SATISFY THE CONSUMER. IF THERE ARE ANY

ND:’_

RETURNS, WHAT ADDRESS SHOULD THEY BE TAKEN TO?

OR  DIFFERENT ADDRESS:| |

(IF DIFFERENT THAN THE SHIP TO ADDRESS, FILL IN RETURN ADDRESS INFORMATION)

. RETURNS WILL GOTO: SHIPTO ADDRESS: |
HAME: |

ADDRESS 1: |

ADDRESS 2: |

oy | STATE: [

. FORM COMPLETED BY:

NAME: |

TODAY'S DATE: |

!

ZIP CODE: COUNTRY: |

**There MUST be a valid
address on application for
returns to be shipped/returned
in case of damages or defects to
the item.

<Ashley
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**When account is on THEIR own
Contract, and more than 2 DC’s are

PLACE AN X' NEXTTO THE ASHLEY DISTRIBUTION CENTER CONSUMER ORDERS ARE T0 BE SHIPPED FROM selected, they will then need to designate
owce ez T cuvwses: IR which state is the best fit for them in
wooawmses T o nomserg: ] regards to their freight costs. (Ex. Below)

COLTOM, CA (WHSE 5) MESQUITE, TX (WHSE 28)

F SHIPPING FROM MORE THAN ONE ASHLEY DC (INSTRIBUTION CENTER), WHICH STATES SHOULD SHIP FROM WHICH DC?
FALL IN THE ASHLEY DC BELOW FOR EACH CONSUMER DELIVERY STATE LISTED

A D . A ADVANCE, NC (WHSE 17): [ ECRU, MS (WHSE ECR):
Al L we | sc ARCADIA, WI (WHSE 1. [x LEESPORT, PA (WHSE 15}
ol w | | 2] COLTON, CA (WHSES) | MESQUITE, TX (WHSE 28)
azl ks | e | ml

F SHIPPING FROM MORE THAN ONE ASHLEY DC [DISTRBUTION CENTER), WHICH STATES §
cal oy | i | l ALL IN THE ASHLEY DC BELOW FOR EACH CONSUMER DELIVERY STATE LISTED
co LA NJ ut N7 o1 MT
crl MA | | va w7 L i |
oc) Mo | W | v |

a5 R ND |
oE | ME | ny | wa | _
A | M | OH | W |
GA MN 0K Wy
H | MO | OR | WYl
n | NS | oa |

**|f all 6 DC’s are chosen, the system
will automatically ship out of closest DC

Ashley
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This Change Request Form, is used if an
account is already part of the Express
program, but looking to change from

their OWN Frt. Contract to using Ashley’s

Freight contract

CUSTOMER SHIP-TO NAME: |

(YOU MUST EITHER WRITE THE WORDS "BILL-TO" IN THE SHIP-TO FIELD OR THE SHIP-TO NUMEER. DO N

ASHLEY CUSTOMER #: SHIP-TD#:
0T LE |5 FIELD ELANK)

FIRST AND LAST NAME OF CONTACT FOR ASHLEY EXPRESS: |

PHONE: |

EMar: | ~ .
**Customer # AND Ship-To MUST be
POSITIONTITLE: | filled out!
Lot cih ot I — nee o
*  PLEASE CHECK BELOW INDICATING WHICH CARFIER IS CURRENTLY BEING USED TO SHIP ASHLEY EXPRESS DRDERS:

@ UPS: |— OR FEDEX: |—

@ PLEASE ENTER THE FREIGHT ACCOUNT NUMEER WITH THE CARRIER:
(THIS NUMBER £5 MOST OFTEN SIX DHGITS FOR LPS AND NINE DIGITS FOR FEDE) |

» SHIFPING V1A ASHLEY'S FREIGHT ACCOUNT WITH UPS. o e .
IF YOU PLAN TO SHP TO CONSUMERS LOCATED IN THE FOLLOWING STATES, ASHLEY'S CREDIT DEPARTMENT NEEDS TO BE Re-sales Certificates are requi red

SUPPLIET) WITH THE SALES TAX EXEMPTION CERTIFICATE OF THE DESTINATION STATE. IF SALES TAX EXEMPTION CERTEICATEARE . .
NOT PROVIDED FOR THESE STATES, YOU SHOLLD NOT BE ALLOWING ORDERS FOR THESE STATES TO BE SUBMITTED INTO YOLR based on regards to ship product into any

SYSTEM, AND ASHLEY'S SYSTEM WILL NOT ACCEPT ORDERS FOR CONSUMERS LOCATED IN THESE STATES. — of the 23 blocked states.
PLEASE PLAGE A CHECKMARK NEXT T0 THE STATES YOU WOULD LIKE T0 SHIP ASHLEY EXPRESS DRDERS T0: Credit will work with you to obtain the
[ cauromsia [ kewmucky [ ew ok needed Resales.
[ ] commecnicur [ ] Lousuwa || NORTH CAROLINA
[ owsTrCT OF coLuMBis [ mame [ renmsnvana
[ rLomioa [ memveno [ soumnakoma
[ vawan [ massacuuseTs || Tenmiesse
[ pwio [ wssisspr [ v
[ wmos [ nemmsska [ vece
[ mowne [ wewmsico

SUBMIT THIS FORM VIA EMAL TO ASHLEYEXPRESS@ASHLEYFURNITURE.COM

~Ashley
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ENTERING EXPRESS SHIPPING

ORDERS ON ASHLEY DIRECT

LOG INTO ASHLEY DIRECT AND SELECT YOUR ACCOUNT/SHIP-TO SETUP FOR ASHLEY EXPRESS.
CLICK ON CREATE MY ORDER.

AsbleyDirect

[0 e ]
- BE
CEENETTTTERE FXTRAORDINARY
[ e |

e WITHIN CREATE MY ORDER SELECT A SHIPPING TYPE OF ‘ASHLEY EXPRESS'.

Ot Typet @ Ship Comyrarte Savies Groups (0 Dup Complete Orriar

Ship Hare Ae Avallatle
Shppng Type: 1) Oediver ) Pl Tradheed Fickep
& Lowe Than Ful Trackiced Plcks pCom, Carrler

WaEnae W) Ashley Rumiute ) veador

Oettae Commmmene |
RTINS
‘Wt ¥ 1o poce Ordier, "AK 5700 alrwit
Emter Sevies aumber a3 Dress tad foc Groop Drtry & Faclages.
Creck the banes 00 KA e X B eTAYE LETG.
**% Masse da 29t uae the Refresh’ bution oo your browes
Deing 10 may cause dupikale tae

Delawst Bem Cowment

Qe voum
] s CoM pu | Rmws  Cabmy Feolght Db, Tas, Price

s Cerwnest

Boy VIVYYYD) (5 o) (U301 USD) (WD)
o teat rcea © ¢ ) 0

| L Yoat Prced [ 0 0 gl o |
" N Yo taat Front ° ¢ o o 0

} 4 ' —t—y ' ' '

=5 T | meemerrves | =S el e Jofe]
| Lo Yt Svese © L] o o o
im} 1 | Lo Wt Fre ° i R I 0

0;3@45[‘11&}'
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FILL IN THE EXPRESS SHIPPING INFORMATION SECTION ON THE ORDER AND THEN CONTINUE BY
ENTERING THE REMAINDER OF THE ORDER AS YOU ENTER ALL OTHER ASHLEY DIRECT ORDERS.

«  Upon submitting the order, it will be shipped by FedEx or UPS and freight charges will be billed
via the method selected on your Ashley Express Shipping Form.

xpress Shippeeg ndormaton

P.O Number

.2
Order Type: _J Ship Complete Series Grosps  ® Ship Complete Order
") ship Iterns As Avalladle *Denotes Requirec Fidd
shestraeref Country:iUnited States| v
Shipph T s O 3] ™y
Pping Trpe ) Delvery O Full Trucdoad ickup tas Nm{— Eead
® Ashiey Express (O Less Than Fulll Treckioad Fickup'Com. Carrier ""W R e

Worehouse: @ Ashley Furnture O Vesder Aderow:
PO Bttt 4§50 Box, At et
Order Comments: | *Ciny{
*Statedseinct One.. id

2o (oce{

I_mﬂ

AP 1o prive Orcer. 'Al S0 subent
Enter Series rumber and presstab for Group Eny & Factages.
Chedtk he boes and ek the ' bution to remove Lems,
*+% Please o not use the Refresh’ batton on your brewser, or the 75 Cey while sabmitting your crder.
Doing 30 may ciuse duplicate iterms on your ordaer! ***

Pries does NOT incfuda Freight or Haading feel

A e
Qty uoM =
X Qty Iltame : YOM Pa Stats  Cuben : Disc.  Ext Prke

.o; (mow/alryyyy) ) :U'SK:) us0) (vso)

Mam Comment

m | ttwrn Mt Prced 0 0
Ok fleen Not $ced 0 0 0 !
0 iterm Not Priced 0 o o 0
Ok wen Net Bescet ) o o L]
O % T2l NOL Moo 0 o ° 0

()<Ashley




TRACKING
EXPRESS SHIPPING ORDERS

OPTION 1

There are two ways you can view shipping informafion in the delivery status screen. Each option provides
different details. Follow the directions below on how to track express sipping orders with Option 1.

L0G INTO ASHLEY DIRECT AND SELECT YOUR ACCOUNT/SHIP-TO SETUP FOR ASHLEY EXPRESS.
CLICK ON DELIVERY STATUS.

AshleyDirect
[

- o
L

£ BRLACTMIN PARTS
L

&

B moaTy

B O PR T

"o Sommany cOMTAETI
A, ALY M FRMNY

BE
EXTRAORDINARY

A, RIGALATOY

o IN THE DELIVERY STATUS SCREEN, CLICK ON THE TRIP NUMBER FOR THE EXPRESS SHIPMENT YOU WANT TO VIEW.

Defrvery Savus
L
) wrSue DL TLE0LT M S o Mo =
et | i A | ot | s |
L
0 ros s =
e per— e i = B
ey s
B mroaT
1 Tr-p u sra frsicar Frités Pk aran
rem— ' - embere u 101 Beskoar Foo [ et
1 Appeas u 10 By [ Prcked bp VT
N ' Tard = " o — Fakd i
AR BETRER g
i T 2 ¥ o Aahiry wawrived Camar i e Dared A
. w . - [ PR acanary

&m«e:ASl‘llEY
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THE DELIVERY CONTENTS SCREEN WILL APPEAR. ON THE DELIVERY CONTENTS PAGE YOU HAVE VIEW TO THE PO #,
ORDER #, INVOICE #, TRACKING #, CONSUMER NAME AND PRICES FOR THE SELECTED EXPRESS SHIP TRI?

« To view tracking information, click on the blue tracking #.

Dealivery €

Trigs

Sereduies Toihig From The  Warshause
Sttt Magee W3O BELmINGER

Propeces Debvery Dage: /403017

Dateery 3eotun

Chach CARE Comphare

Coprrey Woremg “apor e Leze

Tre Detas nfurmation

Sk Dencription Commenty Comcet Weght Weight  Cbes  Cules GeliPrie G Prce
Fewiees PowComs =y =y Ll - s
87420 ' 11 e 101 £ 1200
ARETAL T AR AP N e Yy o . e o eon acoo
1 e Az am e
QAN ST COVIA BT ey * : am e o, "o
Covtrmer Rave VEL BDRNGIY
Tracking @ 125 76 S0V I LR
Cparis Charges
————ce Svrcrptien Ao
wivmce * T, E NG P ase
raece @ TR AL ALY DPRELS OAAGE n=
T L Ow PRCH (e T BYEP. 414 Weoed buw. 1

THIS WILL POP-UP THE TRACKING RESULTS PAGE.
ON THIS PAGE YOU CAN AGAIN CLICK ON THE BLUE TRACKING NUMBER.

UPS Tracking Resuls

Pick Up Date Scheduled Delivery Date  Tracking Number
5G! 0 321 17639031 3 76! 285

City, State Received 8y Date/Time

Status

THIS WILL TAKE YOU FROM ASHLEY DIRECT TO THE FEDEX OR UPS WEBSITE WHERE THERE WILL BE ADDITIONAL
TRACKING INFORMATION.

DR Olwe J
WEIT6IHOH 2761685 et O34 o ....‘ o

&wAShlEY
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TRACKING
EXPRESS SHIPPING ORDERS

OPTION 2

There are two ways you can view shipping information in the delivery status screen. Each option provides
different details. Follow the directions below on how to track express sipping orders with Option 2.

LOG INTO ASHLEY DIRECT AND SELECT YOUR ACCOUNT/SHIP-TO SETUP FOR ASHLEY EXPRESS.
CLICK OM DELIVERY STATUS.

- AR

O BTN PARTS

& uwoCT

B momTy

Rl ]

' commary couTRITY

A ASATY MR

F =
T TR F)TRADRDINARY
O

IN THE DELIVERY STATUS SCREEN, CLICK ON THE EITHER FEDEX OR UPS UNDER THE DRIVER COLUMN FOR THE

- roun
Diliery S0
» Qe
[P — Sart e[ 2yTaLr B Troe[Fos Reve |
- o o, e
e —
i irp st
S g ) Tins Tig e Foutie [ Birias . Fripiet
a ST ——
B mraen
' Trip u b ke l Senbes ’ mchen g wzymar
& i o 1 Kurrbars Y n Wrchay Tt Py L)
[ Appear u ] Broer Fetas kel B2VHAT
L EBR EOMTACTE Hara . . - ks Fhe e
' L i A AN LT Pabvar Lt 1 Deirver aEd
u 1, B ok [ azaeay
A ALY SEOBARTRON u " L st LT wam
4 1 ke e 31
o EELATORY u 1o Bk - e g ] M EY
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0 AN EXPRESS SHIPMENTS DIALOG BOX OPENS IN THE MIDDLE OF THE SCREEN.
« Toview tracking information, click on the blue tracking #.

Express Shipments
Tracking Number 3 Carrier Consumer Item Number
Name
|1ZE176290312761485]  UPS MEL BEHRINGER ~ A1000683P
1ZE176390312761485 UPS MEL BEHRINGER L318924
1ZE176390312761485 UPS MEL BEHRINGER ~ Q256043Q
1ZE176390312761485 UFS MEL BEHRINGER Q765003Q =

THIS WILL POP-UP THE TRACKING RESULTS PAGE.
ON THIS PAGE YOU CAN AGAIN CLICK ON THE BLUE TRACKING NUMBER.

UPS Trackng Resuks

Service
UPS GROUND {
City, State Rlecelved By Date/Time Status
CHICAGO iU 20

ackong Num

Pick Up Date Scheculed Delfivery Date  Tr. ber

THIS WILL TAKE YOU FROM ASHLEY DIRECT TO THE FEDEX OR UPS WEBSITE WHERE THERE WILL BE ADDITIONAL
TRACKING INFORMATION.

Besm e WA
AE17639031 2061485 -t 061 147 AM K
Needmore
nformation’
S

ae et SUPAN e ettt

¥t bmpen. s

&wAShlEY
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DOWNLOADING THE EXPRESS

SHIPPING SPREADSHEET ON
ASHLEY DIRECT

LOG INTO ASHLEY DIRECT AND SELECT YOUR ACCOUNT/SHIP-TO SETUP FOR ASHLEY EXPRESS.
CLICK ON PRODUCT CATALOG.

§ serosmy —

B W OamAT,

L enmrANT CONTACTS

A ARMLEY O ORMATION

4 monaney

IN THE PRODUCT CATALOG WITHIN THE LEFT-HAND NAVIGATION BAR UNDER QUICK ALTERS, CHECK THE BOX NEXT TO
‘ASHLEY EXPRESS’ AND CLICK ON THE SEARCH BUTTON.

« A message wil pop stating ‘This is a potentially long running search, would you like to continue?".
Click OK to this prompt. — It takes a few minutes for the search to load. Please be patient

a wermy f m =

ALrrLIones Beddng Badroom Diming  Froeraiement MHane Difice Megion  Cecasiony Other  Outdoer Stasonuwcy

&m«e:ASl‘llEY
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ONCE THE SEARCH RESULTS HAVE BEEN RETURNED, YOU HAVE THE OPTION TO EXPORT TO EXCEL. SIMPLY CLICK ON
THE EXPORT TO EXCEL ICON IN THE TOP RIGHT-HAND CORNER OF THE PRODUCT CATALOG PAGE. COMPLETING THIS
PROCESS WILL GIVE YOU ADDITIONAL INFORMATION ON THE EXPRESS SHIPPING ITEMS. 1T IS RECOMMENDED TO
COMPLETE THE EXPORT TO EXCEL.

«  ltmaytake a couple minutes to complete the export to excel. Please don't try clicking again, just wait.

AshleyDirect

Srogp iy AcCrssones Beddng  Bedroom Dineg  Entectainment Horre Office Noton  Oceasonal Other Outdoor  Suonary
i

vy i .
* Gesupleg
» Caigory
v =
» Coke
- Mutevial
o Qutan 2
* Wirchouse 1050104 Kaior

Aocent O "Hevm e Asrard Chaw

- - P -
n Frt Acwisble Jats Pt Acelarls Cote
"y e Cmverndy [ ]
[ — — - .-
Ol -

YOU CAN CHOOSE TO EITHER OPEN OR SAVE THE EXCEL FILE
« [f you choose to save, download the file to a location on your computer where you will remember where to access it
« lf you choose to open, simply click on the Open button.

Q Sort By v [ﬁﬁg

ACueaies Beddng  Bedreon Oy Enterzalement Home Office Modos  Gorasionag Cuher  Oxzdowr Stationsry

z 1460260
Aecont Chaw s decenen Crak L Hecwre Chay srrese

0;3@45[‘11&}'

SIGIER. BETTER. STROMGEL




IF YOU CHOOSE TO OPEN THE FILE, SELECT YES TO THE MESSAGE DISPLAYED BELOW AND THE FILE WILL OPEN.

The She foemat ang exenshin of CatslogSeorchResuts 20170013 00521305 ¢00's matih, The fide Coule De cormupted o unsafe, Uniess you tust 13 source, cont open 8. D you

want to open it avwway’

WITHIN THE EXCEL SPREADSHEET YOU CAN SCROLL DOWN AND ACROSS TO VIEW ADDITIONAL INFORMATION
REGARDING THE EXPRESS SHIPPING ITEMS.

R E
MO RERT G LATT OB DO Ve W e Lo & |
;,‘—5;‘(;_ Conm TN PR e a9 [E v g::»' vy M
b tomiren B Y Soa lEw G Bat - Low U S Ot e G 3 Coms N s
cer n ng—e ' —r - wor e remay -
Al Jo  nentente v
A < 0 i ¢ ) . ' [ ' i ~ -
El v( [os—— [ Cober o sty oviion oy ) Nreran [V, »~
J DESIENLT T e e e - - 2 1 onany n-wm. - o > e . VNN E TSI o ahem w
FANINREE S A Onesr 323 Crmrvmnl L ) Bov ey Mty ey - om 00 . MOUW 2 I ADET AT I T MmN
JAAIDINIE Meown Dnar Wi [ " : 1 Seee Satoany Owes : o : Lo A MMWOCLITOME A MRS
JNICMTY M D T St LT R Lo tet ey MM' axe 000 . PIVR IO NI
FEITAE L Miwet Over Aleyy et B 1 Seeeedetowes Sen , om0 . HOTWaBNTDORIIY  TI e W
FANICEIMED Dt At Chms s i L - 2 . haaiian il Mk vty e * < o ~ wan - MO » 13 00D ALK T3 S0w- N
AT Orreand Koot Ommmen ey (¥ B 1 Sy taown Satosn iShesen SO0 | Lre b MWD RN W
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AN/ SHLEY

Attn: Ashley Dealer
Regarding: Ashley Express Claims Process
Requires immediate attention

Claims Process Update

1. When initiating a claim with either FedEx or UPS, the attached template needs to be sent along
with any supporting invoices, tracking information and consumer information that are
requested by your Carrier.

2. By handling claims in this manner, this will give you complete access to tracking and updating of
your claims as well as direct reimbursement from your carrier on approved claims.

3. The following information must be changed for each claim as processed:

a. Attached template to be updated with each claim submitted, specific to FedEx or UPS

b. DATE — must be date of claim process

€. SHIPPING ACCOUNT NUMBER - must be correct shipping account number as follows:
i. UPS ASHLEY DC locations

E17639 Arcadia

E178R7 Adwvance

E17788 Colton

E17685 Ecru

E17677 Leesport

SX4480 Mesquite

IR S

ii.  FedEx ASHLEY DC locations
1. 152243774 Arcadia
2. 498400043 Advance
3. 226668616 Colton
4, 135715089 Ecru
3
6

. 445795704 Leesport
. 746105681 Mesquite

d. BILLTO ACCOUNT NUMBER - your default acct number with your carrier

4, Following this claims process will eliminate the need for you to file credit requests to Ashley
Furniture Industries, Inc. for product shipped via the Ashley Express program.

5. Any questions regarding this process please contact your carrier directly.

Regards

Ashley Furniture Ind., Inc

ﬂwAShlEY

SIGIER. BETTER. STROMGEL




Aty

Ashley Furniture Industries, Inc.
One Ashley Way

Arcadia, W1 54612
800-477-2222

(DATE)
(Tracking Number)

To: UPS Claims Department OR FedEx Claims Department
Subject: Third Party Claim Payments

Shipping Account Number: Ashley DC location Account Number
Billed To Account Number: Your Account Number with carrier

I hereby authorize (Name of your business)., account (Your Account Number with carrier), to pursue
claims for shipments processed by Ashley Furniture Industries, Inc., account# (Ashley DC location

Account Number).

Thank you,

|
Erin Boland,

Director of Customer Service

()<Ashley




