
DIRECT EXPRESS PROGRAM ( Ashley Express)





BENEFITS OF BEING PART OF THE ASHLEY 

EXPRESS PROGRAM:

• Websites

• 24 Hr Shopping

• Endless Aisles of product

• New product added Weekly

• No warehousing/storage

• Fast Shipments

• Ship package Direct to Customer

• Ability to track your own packages on UPS/FedEx



STEPS FOR QUICK & SUCCESSFUL SET UP:

• Customer is not COD/CBD terms

• Choose to utilize Ashley Direct or EDI:
• Ashley Direct- Manual Order Entry 
• EDI- Electronic Interchange 
(Dealer is responsible to choose a 3rd party provider. Any fee is between the account & their EDI provider)

• Choose Own Freight or Ashley’s Freight 
• Benefits of using Ashley Freight Contract **

• Utilizes all DCs, ships closest to consumer for faster delivery 
• Required states are now BLOCKED if resale cert or tax exempt requirements 

not provided
• Better negotiated rates 

• Benefits of using Own Freight **
• Utilizing carrier already in place
• Able to switch DC as needed

**Shipment rates are based on weight/dimension/zone
**Ground shipments only- unless customer using own carrier pickup LTL



PROCESS TO COMPLETE APPLICATION:
Application form(s) – where to find it?

Ashley Direct/Ashley Information/Download Forms/Ashley Forms/Ashley Express Form

• Application is received by Express team to verify all information is complete & accurate

• Application is then forwarded to Credit :
• If Re-Sales Certificates are needed for blocked states, Credit will work with you to obtain 

them
• Resale Certificates are required for any of the Blocked states selected on the application 

if the account is requesting to use Ashley’s UPS Frt. Contract; Credit will work with you 
to obtain the needed Resales. We cannot proceed until ALL Resales are received for the 
selected Blocked states. 

• If no Blocked states are selected, we can proceed with 23 states being Blocked. 
• Resale Certificates are required for any/all of the Distribution Center states selected, if 

the account is requesting to join the Express program using their OWN Frt. 
Contract; Credit will work with you to obtain the needed Resales.

• If the account’s home state is included in the 23 states, they need to select that state so 
we do not block that state.  If the state is not selected to unblock, it will be blocked.  

• Credit replies to Express Team with the approval to set up and unblock any states, if needed

• Ashley Direct will then be completed and set up (if not using EDI)



PROCESS TO COMPLETE APPLICATION:

• If the account requested to utilize EDI, EDI set up is then initiated
• Testing with provider is initiated by the EDI Team
• This may take several days or weeks depending on their chosen provider

• EDI sends updates to Express.  Once testing between our EDI Dept., and the 3rd party 
provider are complete, EDI dept. contacts us to let us know everything is complete. 

• Email sent to alert the Marketing Specialist & Customer Relationship Manager of the Express 
Set up Completion
• Letting you know details of the customers final set up, ie. Whse shipment, provider 

choice, freight choice, etc

• Marketing Specialists will also receive the paperwork dealer needs to file their own Damage 
Claims and/or Lost Package Investigations
• The account is currently fully responsible for their own Damage Claims and Lost Package 

investigations, as well as any other forms/documents that UPS requests. 



**Customer # AND Ship-To MUST be 
filled out!  We cannot process without 

valid Ship-to

**Do NOT select BOTH Ashley Direct & 
EDI.  If customer wants to utilize Ashley 
Direct until EDI is set up, please include 
that on the e-mail, NOT the application



**The account is responsible for setting 
themselves up with UPS and/or FedEx, 

as well as providing an account #

**If account picks more than 2 Distribution 
Centers to ship out from, another form will 
be sent to fill out for the account to note 
what DC they want to Ship to which state 

that is best for their freight rate. 

** Re-sales Certificate is 
needed to ship product into 
any of the 23 blocked states



**There MUST be a valid 
address on application for 

returns to be shipped/returned 
in case of damages or defects to 

the item.  



**When account is on THEIR own 
Contract, and more than 2 DC’s are 

selected, they will then need to designate 
which state is the best fit for them in 

regards to their freight costs. (Ex. Below)

** If all 6 DC’s are chosen, the system 
will automatically ship out of closest DC



**Customer # AND Ship-To MUST be 
filled out! 

** Re-sales Certificates are required 
based on regards to ship product into any 

of the 23 blocked states.
Credit will work with you to obtain the 

needed Resales.

This Change Request Form, is used if an 
account is already part of the Express 
program, but looking to change from 

their OWN Frt. Contract to using Ashley’s 

Freight contract 























**This is the Authorization Form 
the account needs to be sent to 
the carrier for EACH claim filed.

**Ashley is currently not 
responsible for filing these 

claims


