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Lessons from Kindergarten 
 
There are a lot of things I should write about in the monthly space I have 
allotted here. Unfortunately, I canôt think of a timelier message.  The NALC 
has always identified our organization as a microcosm of the United States. 
Politically and Socially, we are a cross section of what makes up the 
strengths of our Nation. We have different backgrounds, religious beliefs 
and varied opinions on every subject. We vote our mind. We mirror the 
country and thatôs not always a good thing.   
 
Society seems to be bent on saying anything without consequence. 
Consideration to the feelings of others, no longer exists. In the news, in 
tweets, we seem to say anything, and it continues on the workroom floor. 
 
Iôve often talked and written that when a Manager or Postmaster directs 
less than respectful treatment to a Supervisor or Carrier, it promotes the 
same response. Like ñNewtons Cradleò if you take one suspended metal 
ball and drop it the opposite end reacts in an equal and opposite way. Itôs a 
physics thing. The point is if you treat people in a way the same treatment 
most always returns. Thatôs true for labor relations or with co-workers. 
 
If you have ever had the pleasure of reading ñAll I Really Need to Know I 
learned in Kindergartenò You will recall what I mean.  
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The premise of the book is: that life's major truisms, 
from international politics to basic sanitation, are 
learned not on the ''graduate-school mountain'' but 
in the sandpile. 
 
They include: Share everything. Play fair. Don't hit 
people. Clean up your own mess. Don't take things 
that aren't yours. Say you're sorry when you hurt 
somebody. Wash your hands before you eat. Flush. 
Warm cookies and cold milk are good for you. Take 
a nap every afternoon. Live a balanced life - learn 
some and think some and draw and paint and sing 
and dance and play and work every day some. 
When you go out into the world, watch out for traffic, 
hold hands, and stick together. Be aware of wonder, 
Remember the little seed in the Styrofoam cup: the 
roots go down and the plant goes up and nobody 
really knows how or why, but we are all like that. 
Goldfish and hamsters and white mice and even the 
little seed in the Styrofoam cup - they all die. So, do 
we. And then remember the Dick-and-Jane books 
and the first word you learned - the biggest word of 
all ï LOOK  
 
Everything you need to know is in there somewhere. 
The Golden Rule and love and basic sanitation. 
Ecology and politics and equality and sane living. 
 
Take any one of those items and extrapolate it into 
sophisticated adult terms and apply it to your family 
life or your work or government or your world and it 
holds true and clear and firm. Think what a better 
world it would be if we all - the whole world - had 
cookies and milk at about 3 o'clock in the afternoon 
and then lay down with our blankies for a nap. Or if 
all governments had as a basic policy to always put 
things back where they found them and to clean up 
their own mess. 
 
And it is still true, no matter how old you are, when 
you go out in the world, it is best to hold hands and 
stick together. ĭ 
 
I meet a lot of Carriers in their first days with the 
Post Office. Some before they even interview for the 
job. I tell them my philosophy of the workroom floor 
includes: finding a co-worker that they have 
something in common with. If they are the type of 
person that smiles at people even strangers ï then 
look for someone else that does that too. If you 
shake hands or are a hugger than look for others 
that do the same. Build a circle of friends like a 
family and hang on to them. (Carriers spend as 
much, or more time at work than with family)  
 
Remember, we donôt always ñlikeò every member of 
either family but its easier to sit away from them at 
Thanksgiving than to criticize the reasons openly.  
 

ððððððððððððððð-- 
ĭ óôAll I REALLY NEED TO KNOW I LEARNED IN 
KINDERGARTENò by Robert Fulghum 
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ñItôs HIPP to be cool!ò 

 

As a matter of general 
interest the Postal Service has created a Heat 
Illness Prevention Program, (HIPP). A main 
purpose is to equip employees with the knowledge 
needed to recognize and abate heatïrelated 
illnesses. The HIPP is triggered when any employee 
in any facility is exposed, or reasonably anticipated 
to be exposed, to heat index temperature exceeding 
80 degrees Fahrenheit for extended periods of time, 
six hours or more, over the course of a workday or 
work shift. 

April 1 through October 31, each day the MDD 
(Mobile Delivery Device) messaging will be 
disseminated from the National level addressing 
issues related to heat exposure and the prevention 
of heat-related illness, with a focus on matters such 
as proper attire, sufficient hydration, effects of 
personal medical conditions or medications. As well 
as how to recognize signs and symptoms of heat-
related illness, other weather related concerns and 
guidance on how to respond in an emergency. 

The Postal Service will also implement procedures 
to ensure that: Stickers will be in every vehicle 
identifying the signs and symptoms of heat-related 
illness; postal vehicle fans are included in all 
preventative maintenance inspections and any 
necessary repairs are made; an escalation process  
is put in place to prioritize all requests for HVAC 
repairs and temporary abatement efforts in postal 
facilities. 

Hubbleôs Troubles 
By Executive Vice President,  

Chris Hubble 
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Section 866.1 of the Employee and Labor 
Relations Manual (ELM) provides that ñIn the event 
of a medical emergency, immediate and appropriate 
medical care must be provided.ò As soon as 
possible, employees should report any signs or 
symptoms of heat-related illness to their supervisor, 
who should then call 911 immediately if it is 
determined that medical attention is necessary. 
However, if it is determined by the employee that 
medical attention may be necessary prior to calling 
the supervisor, the employee should call 911 first.  
 
The NALC requests that an employee of an on the 
job heat-related illness or a union representative fill 
out the Initial Heat Injury Report and return it to 
the Branch President. A copy of this report is 
reprinted in this monthôs Twig. Be aware of the signs 
and symptoms of heat stress and take preventative 
measures.  
 
A copy of the NALC form ñInitial Heat Injury Report 
can be found on page 8)             
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PREVENTABLE ACCIDENT 
 
About a month ago Supervisor Tabitha McNeil 

conducted a tour talk about driver 
safety. She spoke about a carrier that 

would have been involved in a tragic 
fatal accident, while delivering mail if he was not 
alert of his surrounding area. 
  
The following day I interviewed carrier Richard 
Ramos to share with me exactly how he prevented 
the tragedy. He said it was a long day and at the 
end of the tour his supervisor asked if he could 
deliver a 45 minute curbside auxiliary piece. Carrier 
Ramos said sure, and began loading the mail into 
the LLV. Then carrier Ramos stated that he 
delivered about 10 houses and needed to do a 
broken U-turn, before making the U-turn he passed 
3 kids 2 girls approx. 10 years old and a young boy 
around 12, bouncing a basketball. Carrier Ramos 
stated that he passed them, made the broken U-turn 
and the boy bouncing the ball raised his hand for 

him to stop. While bouncing the ball lightly on the 
door of the vehicle, the boy asked him for some 
rubber bands and who was his favorite team and 
players. 
 
Carrier Ramos then stated that, the 2 girls were 
waiting on the front side of his LLV. Carrier Ramos 
told the kids,ò I have no rubber bandsò and who his 
favorite teams and players were. The young boy 
wanted to continue talking with him but he cut him 
short and told the boy he needed to get back to 
work. 
 
At that time the LLV was on drive with his foot on 
the brake pedal. Carrier Ramos then looked in the 
front of the LLV and saw only one of the girls, not 
seeing the other girl, he then looked to the 
passenger side to see if she was there. He then 
looked in the mirror to see if she was on the other 
side of the LLV but she was nowhere to be found. 
He decided to shift the LLV into park. The sound 
and the movement carrier Ramos getting off the 
vehicle caused the young girl to pop up from the 
front of the LLV saying ñyou found meò. The little girl 
was laying down on the ground in front of the 
bumper and after popping out she began to laugh 
and then ran away from the scene.  
 
That same night carrier Ramos couldnôt sleep 
thinking that he could have killed her and it would 
have been his fault. All night he just kept thinking 
what answer would he have given to the police 
officer, management, co-workers, his family and 
worst of all her parents. All night he kept seeing the 
face of that little girl and hearing the sound of her 
laughter reminded him of his own daughter. Just 
imagine if carrier Ramos would have been talking 
on the cellphone or listening to music with headsets 
while talking with this kid.  
 
We are all held to high standards with the training 
and tour talks that are conducted just about every 
day. We need to be aware of our surrounding area 
at all times. Be careful when children are around 
because they are unpredictable.   
 

 
 
 
 
 
 
 
 
 
 
 
Meeting called to order at 7:00 p.m. by President 
Joe Henschen. 

 

First Vice President 
By Zulma Betancourt 
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