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What are Credit Reports?
What scoring means?
Credit reporting is a system lenders use to decide whether or
not to give you credit or a loan and how much interest they can
charge you for it.
Your credit report is based on the bills payments you have
missed or been late paying, loans that you have paid off, plus
your current amount of debt.
A credit report contains information on where you work and
live, how you pay your bills, and whether you've been sued,
arrested, or filed for bankruptcy. Consumer Reporting
Agencies (CRAs) gather this information and sell it to
creditors, employers, insurers, and others. The most common
type of CRA is the credit bureau.

The three major national credit bureaus are:
• Equifax, 1-800-685-1111
Fraud Hotline: 1-888-766-0008

• Experian, 1-888-397-3742
Fraud Hotline: 1-888-397-3742

• TransUnion, 1-800-916-8800
Fraud Hotline: 1-800-680-7289

Request your free credit report online or by calling 1-877-322-8228.

Credit Scores
• Based on the information in your credit report, lenders calculate your

credit score so they can assess the risk you pose to them before they
decide whether they will give you credit. The higher your score, the less
risk you pose to creditors.

• The information in your credit report is used to calculate your FICO

(the acronym stands for Fair, Isaac and Company) score. Your score can
range anywhere from 300-850. Aiming for a score in the 700s will put
you in good standing. A high score, for example, makes it easier for you
to obtain a loan, rent an apartment, or lower your insurance rate.

• Your FICO score is available for a fee. Free credit reports do not

contain your credit score, although you can purchase it when you request
your free annual credit report.

Negative Information
• Negative information concerning your use of credit can be kept

in your credit report for seven years. A bankruptcy can be kept
for 10 years, and unpaid tax liens for 15 years.
• Information about a lawsuit or an unpaid judgment against you can
be reported for seven years or until the statute of limitations runs
out, whichever is longer. Inquiries remain on your report for two
years.
• Anyone who denies you credit, housing, insurance, or a job as a
result of a credit report must give you the name, address, and
telephone number of the credit reporting agency (CRA) that
provided the report.

THE FAIR CREDIT REPORTING ACT
Under the Fair Credit Reporting Act (FCRA), you have the right
to request a free report within 60 days if a company denies you
credit based on the report
The FCRA promotes the accuracy, fairness, and privacy of
information in the files of the nation's consumer reporting
companies.
The FTC enforces the FCRA with respect to these companies. Recent
amendments to the FCRA expand consumer rights and place additional
requirements on consumer reporting companies. Businesses that provide
information about consumers to consumer reporting companies and
businesses that use credit reports also have new responsibilities under the
law

Consumer Rights
Q. DO I HAVE A RIGHT TO KNOW WHAT'S IN MY
REPORT?
A. You have the right to know what's in your report, but you have
to ask for the information. The consumer reporting company
must tell you everything in your report, and give you a list of
everyone who has requested your report within the past year -or
the past two years if the requests were related to employment.

Consumer reporting companies collect and sell four
basic types of information:
• Identification and employment information.
• Payment history.
• Inquiries.
• Public record information.

Restoring and/or improving your credit report.
• Under the FCRA, both the consumer reporting

company and the information provider (the person,
company, or organization that provides information
about you to a consumer reporting company) are
responsible for correcting inaccurate or incomplete
information in your report.

To take advantage of all your rights under the FCRA, contact the consumer reporting company and the
information provider if you see inaccurate or incomplete information.

Under the Free File Disclosure Rule of the Fair and Accurate Credit Transactions Act (FACT Act), each
of the nationwide consumer reporting companies

Equifax, Experian, and TransUnion - is required to provide you with a free
copy of your credit report once every 12 months, if you ask for it.

HOW DO I ORDER MY FREE REPORT'?
• To order, click on annualcreditreport.com, call 1-877-322-8228, or complete the Annual
Credit Report Request Form and mail it to: Annual Credit Report Request Service,
P.0. Box 105281, Atlanta, GA 30348-5281.

• The form you can print it from ftc.gov/credit. Do not contact the three nationwide
consumer reporting companies individually. The law allows you to order one free copy from
each of the nationwide consumer reporting companies every 12 months.

Disputing Inaccurate Information
• Tell the consumer reporting company, in writing, what information

you think is inaccurate. Include copies (NOT originals) of
documents that support your position.
• In addition to providing your complete name and address, your letter
should clearly identify each item in your report that you dispute, state
the facts and explain why you dispute the information, and request
that the information be deleted or corrected.
• You may want to enclose a copy of your report with the items in
question circled. Send your letter by certified mail, return receipt
requested, so you can document what the consumer reporting
company received. Keep copies of your dispute letter and enclosures.

Disputing Inaccurate Information
• Consumer reporting companies must investigate the items in question - usually within 30 days – unless they
consider your dispute frivolous. They also must forward all the relevant data you provide about the
inaccuracy to the organization that provided the information.

• After the information provider receives notice of a dispute from the consumer reporting company, it must

investigate, review the relevant information, and report the results back to the consumer reporting company.
If the information provider finds the disputed information is inaccurate, it must notify all three nationwide
consumer reporting companies so they can correct the information in your file.

•

When the investigation is complete, the consumer reporting company must give you the written results and
a free copy of your report if the dispute results in a change. (This free report does not count as your annual
free report under the FACT Act.) If an item is changed or deleted, the consumer reporting company cannot
put the disputed information back in your file unless the information provider verifies that the information
is, indeed, accurate and complete. The consumer reporting company also must send you written notice that
includes the name, address, and phone number of the information provider.

Accurate Negative Information
• When negative information in your report is accurate, only the passage of

time can assure its removal. A consumer reporting company can report
most accurate negative information for seven years and bankruptcy
information for 10 years. Information about an unpaid judgment against
you can be reported for seven years or until the statute of limitations runs
out, whichever is longer.

• There is no time limit on reporting information about criminal convictions;

information reported in response to your application for a job that pays
more than $75,000 a year; and information reported because you've applied
for more than $150,000 worth of credit or life insurance.

• There is a standard method for calculating the seven-year reporting period.
Generally, the period runs from the date that the event took place.

Reporting Positives Accounts into Your Profile
• Your credit file may not reflect all your credit accounts. Most national

department store and all-purpose bank credit card accounts are included in
your file, but not all. Some local retailers, credit unions, and travel,
entertainment, and gasoline card companies are among those that usually
aren't included.

• If you've been told that you were denied credit because of an "insufficient

credit file" or "no credit file" and you have accounts with creditors that don't
appear in your credit file, ask the consumer reporting companies to add this
information to future reports. Although they are not required to do so, many
consumer reporting companies will add verifiable accounts for a fee.

•

However, if these creditors do not generally report to the consumer
reporting company, the added items will not be updated in your file.

Debt CollectionKnow Your Rights
• If you want to reduce the amount of debt, you can do some work on your own. First, develop a
realistic budget so you can see your income and expenses in one place and look for ways to save
money. You can get help for help in creating a budget online. Also, contact your creditors and
inform them that you are having difficulty making payments; they may be able to modify your
payment plan.

• The Fair Debt Collection Practices Act applies to those who collect debts owed to creditors for
personal, family and household debts. These include car loans, mortgages, charge accounts and
money owed for medical bills. A debt collector is someone hired to collect money you owe.

• Within five days after a debt collector first contacts you, the collector must send you a notice that

tells you the name of the creditor, how much you owe, and what action to take if you believe you
don't owe the money.

• If you owe the money or part of it, contact the creditor to arrange for payment.

When communicating with consumers through email, debt collectors
must observe the Fair Debt Collection Practices Act (FDCPA).
• It is important for you and creditors or collection

agencies to save and store copies of all communication,
which will be important if there is as disagreement
later.
• To take steps towards maintaining privacy, conduct all
communications via email using either secure email
platforms or industry-specific communication
platforms. Never give a workplace email account as a
contact address, as there is no legal expectation of
privacy for a workplace email account.

A debt collector may not:
• Contact you at unreasonable times, for example, before 8 am or after 9 pm, unless you
agree

• Contact you after you write a letter telling them to stop, except to notify you if the collector
or creditor plans to take a specific action.

• Contact your friends, relatives, employer or others, except to find out where you live and
work.

• Harass you with repeated telephone calls, profane language, or threats to harm you.
• Make any false statement, or claim that you will be arrested.
• Threaten to have money deducted from your paycheck or sue you, unless the collection
agency or creditor intends to do so and it is legal.

• Contact you at work if you tell the debt collector your employer disapproves
• To file a complaint, contact your local consumer protection office, Consumer Financial
Protection Bureau and the Federal Trade Commission.

Dealing with Debt
• Having trouble paying your bills? Getting dunning notices from creditors? Are your
accounts being turned over to debt collectors? Are you worried about losing your
home or your car? You're not alone.

• Many people face financial crises at some time in their lives. Whether the crisis is

caused by personal or family illness, the loss of a job, or simple overspending, it can
seem overwhelming. But often, it can be overcome. The fact is that your financial
situation doesn't have to go from bad to worse.

•





If you or someone you know is in financial hot water, consider these options:
-Credit counseling
-Debt consolidation, or
-Bankruptcy
Realistic budgeting

How do you know which will work best for you? It depends on your level of debt, your
level of discipline, and your prospects for the future.

Credit Counseling
• If you're not disciplined enough to create a workable budget and stick to it, can't work out a

repayment plan with your creditors, or can't keep track of mounting bills, consider contacting
our credit counseling organization.
• Our credit counselors offer services through local offices, the Internet, or on the telephone. If
possible, come to our office, we offers in-person counseling. We are reputable credit
counseling organization that can advise you on managing your money and debts, help you
develop a budget, and offer educational materials and workshops.
• Our counselors are certified and trained in the areas of consumer credit, money and debt
management, and budgeting. Counselors discuss your entire financial situation with you, and
help you develop a personalized plan to solve your money problems. An initial counseling
session typically lasts an hour, with an offer of follow-up sessions.

Developing a Budget
The goal is to make sure you can make ends meet on the basics: housing, food, health care, insurance, and education

The first step toward taking control of your financial situation is
to do a realistic assessment of how much money you take in and
how much money you spend. Start by listing your income from all
sources. Then, list your "fixed" expenses - those that are the same
each month -like mortgage payments or rent, car payments, and
insurance premiums.
Next, list the expenses that vary - like entertainment, recreation,
and clothing. Writing down all your expenses, even those that
seem insignificant, is a helpful way to track your spending patterns,
identify necessary expenses, and prioritize the rest.

IDENTITY THEFT
An identity thief is someone who obtains some piece of your sensitive information, like your Social Security number, date of birth, address,
and phone number, and uses it without your knowledge to commit fraud or theft.

Get information from businesses or other institutions by: stealing records or information while they're on the job bribing an employee who has
access to these records "‘hacking these records conning information out of employees
Rummage through your trash, the trash of businesses, or public trash dumps in a practice known as "dumpster diving"
Get your credit reports by abusing their employers' authorized access to them, or by posing as a landlord, employer, or someone else who may
have a legal right to access your report

Steal your credit or debit card numbers by capturing the information in a data storage device in a practice known as "skimming.” They may
swipe your card for an actual purchase, or attach the device to an ATM machine where you may enter or swipe your card.
Steal wallets and purses containing identification and credit and bank cards
Steal mail, including bank and credit card statements, new checks, or tax information complete a "change of address form" to divert your mail
to another location
Steal personal information from your home
Scam information from you by posing as a legitimate business person or government official

Managing your personal information is key to minimizing
your risk of becoming a victim of identity theft.
• Keep an eye on your purse or wallet, and keep them in a safe place at all times.
• Don’t carry your Social Security card.
• Don't share your personal information with random people you don't know.
Identity thieves are really good liars, and could pretend to be from banks,
Internet service providers, or even government agencies to get you to reveal
identifying information.

• Read the statements from your bank and credit accounts and look for unusual

charges or suspicious activity. Report any problems to your bank and creditors
right away

• Tear up or shred your charge receipts, checks and bank statements, expired

charge cards, and any other documents with personal information before you put
them in the trash.

WHAT TO DO IF YOUR
IDENTITY's BEEN STOLEN

Equifax: 1-800-525-6285; equifax.com
Experian: 1-888-397-3742; experian.com
TransUnion: 1-800-680-7289; transunion.com

If you suspect that your personal information has been used to commit fraud or theft,
take the following four steps right away.

• Place a fraud alert on your credit reports and review your credit reports
• Close the accounts that you know, or believe, have been tampered with or
opened fraudulently

• File a report with your local police or the police in the community where the
identity theft took place

• File a complaint with the: Federal Trade Commission

Tips and Tricks

Do’s
• 1. Do Join a Credit monitoring program. Then, you may check your own credit reports regularly without hurting the score.
In Addition, if something unexpected does show up, you can address it promptly.

• 2. Do Stay Current On Existing Accounts. Like your mortgage and car payments, credit cards ETC. One Recent 30-day
late notice can cost you 50-100 points.

How to improve the score?
Pay down on credit card

Do not close credit cards
Continue to make payments on time
Slow down on opening new accounts
Acquire a solid credit history with years of experience

Moving revolving debt to installment debt

Don’t
•

1. Don't Apply For New Credit. Every time that you have your credit pulled by a potential creditor or
lender, you can lose points from your credit score immediately.

•

2. Don't Pay Off Collections or "Charge Offs". If you want to pay off old accounts, do it through
escrow, making sure that the debt is yours. Request a "letter of deletion" from the creditor.

•

3. Don't Close Credit Card Accounts. If you close a credit card account, it may appear that your debt
ratio has gone up. Closing a card will affect other factors in the score, including credit history.

•

4. Don't Max Out or Over Charge Credit Card Accounts. Try to keep your credit card balances below
30% of their limit during the process. Pay Down balances if possible

•

5. Don't Consolidate Your Debt. When you consolidate all of your debt onto one or two credit cards,
it will appear that you are "maxed out" on that card and you will be penalized.

•

6. Don't Do Anything That Will Cause A Red Flag To Be Raised By The Scoring System. This includes
adding new accounts, co-signing on a loan or changing your name or address with the bureaus.

The Federal Trade Commission
enforces a number of credit laws
• The Equal Credit Opportunity Act prohibits the denial of credit because of your sex, race, marital status, religion, national
origin, age, or because you receive public assistance

• The Fair Credit Reporting Act gives you the right to learn what information is being distributed about you by credit reporting
companies.

• The Truth in Lending Act requires lenders to give you written disclosures of the cost of credit and terms of repayment
before you enter into a credit transaction

• The Fair Credit Billing Act establishes procedures for resolving billing errors on your credit card accounts
• The Fair Debt Collection Practices Act prohibits debt collectors from using unfair or deceptive practices to collect overdue
bills that your creditor has forwarded for collection

• The FTC works for the consumer to prevent fraudulent, deceptive, and unfair business practices in the marketplace and to
provide information to help consumers spot, stop, and avoid them. To file a complaint or to get free information on
consumer issues, visit ftc.gov or call toll-free, 1-877-FTC HELP (1-877-3824357); TTY: 1-866-653-4261

• The FTC enters consumer complaints into the Consumer Sentinel Network, a secure online database and investigative tool
used by hundreds of civil and criminal law enforcement agencies in the U.S. and abroad
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