• What is a Network?
• A network is two or more computers
connected together to share files and other
resources, such as internet connections and
printers.
• What is a Microsoft account?
• A Microsoft account is your online identity,
and is storage and instant messaging.
• What is a user account?
• A user account is your identity on your
computer. Different user can have separate
accounts to protect their privacy.
• What are Tiles?
• Tiles are shortcuts that let you launch
applications from the start screen. Simply
click on them to get started.
• What devices can I connect?
• There are many devices that can be
connected to a computer, including
printers, scanners, cameras, microphones,
projectors, game controllers, drawing
tablets, 3D printers.
•

• What is the internet?
The internet is a global network of millions
of computers all around the world, all
connected together to share information.
• What are folders?
• Folders are used to organize data by storing
files of various types or subjects together
in one place. The are like the folders in a
filing cabinet.
• What is keyboard control?
• Many applications have keyboard shortcuts
which can be used to speed up an
operation once you learn them.
• What is email?
• Email is a means of sending messages over
the internet. You can also email
documents, pictures and files.
• What are touch screen gestures?
• If your computer has a touch sensitive
screen, you can use finger movements to
control some application features.

• What is the store?
• The windows store is a special application
and website from which you can buy,
download and install new applications for
your computer.
• What is a search engine?
• A search engine, such as Google, is a
special website that works like a index of
the entire internet. Letting you quickly find
any website you’re looking for.
• What is the People App.
• The People App is an address book, but
also links to other apps such as your
calendar, email and social media accounts.
• What is a thumbnail?
• A thumbnail is a small preview image of a
larger image. Usually, clicking on a
thumbnail view displays the bigger version.
• What is an application?
• An application is a computer program
designed to perform specific tasks, and
runs within the environment of the
Operating System.

• How good is the forecast?
• The Weather App uses data from several
national and international weather
services, so it’s as accurate as possible.
• What is Xbox?
• The Xbox is a video game console made
by Microsoft, which can also play music
and videos, and connect to the internet.
• What is the Maps app?
• The Maps App is a digital atlas that has
detailed and accurate maps of the entire
world, down to street level.
• What are files?
• Files are individual documents stored on
your computer. They can include
pictures, video clips and music tracks, as
well as text documents.
• What is One Drive?
• Previously known as SkyDrive, OneDrive
is Microsoft’s cloud service, offering 7GB
of free space.

• What is the Recycle Bin?
• The Recycle Bin is an area for storing
documents you intend to delete,
however they aren’t really gone until
you empty the bin.
• What is a computer virus?
• A computer virus is a type of program
designed to cause harm or permit
unwelcome access to your computer
system.
• What is a browser?
• A browser is a computer program that
lets you locate, view and interact with
websites on the internet.
• What is a USB?
• USB is a universal connector for linking
devices such as cameras, printers,
keyboards etc. to computers.
• What is a inbox?
• Your inbox is where you’ll find all your
incoming email, both read and unread.

• What are Libraries?
• Libraries are broad groups of folders
containing similar types of files,
such as music, pictures, video etc.
• What is Identity theft?
• If someone copies your personal
information, such as account
passwords, they can take over your
online accounts and steal from you.
• What is smart search?
• Smart Search uses advanced
internet search engine technology
to help you find things on your
computer much more quickly.

