
Inspector: Paul Pleshek 

Business: Floor Claim Solutions Inc. 

Web Site: http://www.floorclaimsolutions.com/ 

Email 

Address: 
Pioneerpnl@aol.com 

Address: 662 Dartmouth Drive 

City: Neenah 

State or 

Province: 
WI 

Zip: 54956 

Business 

Phone: 
920-858-9569 

Training: 

NWFA Wood Floor Inspector NWFA Commercial Wood Floor Inspector IICRC 

Senior Carpet Inspector NALFA Laminate Inspector IICRC Master Textile Cleaner 

CRI Carpet and Rug Institute Seal of Approval ATF Carpet Inspector IICRC Color 

Repair IICRC Carpet Repair and Reinstallation IICRC Journeyman Water Restorer 

IICRC Commercial Carpet Maintenance IICRC Carpet Cleaning IICRC Upholstery 

and Fabric Cleaning IICRC Odor Control IICRC Water Damage Restoration Industry 

Training Seminars NICFI Training Conference Chicago Illinois 2011 ATF Sidematch 

Pro Dalton GA 2011 NICFI Training Conference Dalton GA 2010 NICFI Training 

Conference Las Vegas Nevada 2009 NWFA Commercial Wood Flooring Inspectors 

School 2009 Wood Flooring Summit, Atlanta GA, August 2008. Surfaces 2008 Las 

Vegas, NV. Academy of Textiles and Flooring Inspectors Symposium Las Vegas 

February 2008. NWFA Wood Floor Inspectors School. AFS Inspectors Symposium in 

North Carolina. IICRC inspectors update in with the Academy of Textiles and 

Flooring twice. AFS Inspectors symposiums with Fred Gamble. TASC (Textile 

Assistance Service and Correction) course with Doug Bowles. 

Territories: Wisconsin, Michigan, Minnesota, Iowa, North Dakota and Illinois 

Certifications: 

IICRC 

NWFA 

AFS 

NALFA 

Products: 

Carpet 

Hardwood 

Specialty Services 

Linoleum 

Vinyl 

Laminate 

Services: 

Inspections and Consulting 

Color Repair 

Side Match Correction 

Steaming 

Full Service Carpet Cleaning 

Concrete and Vapors Emissions Testing 

Expert Witness 

Cleaning 

Carpet Spot Cleaning 



About Us: 

I started in the flooring industry in the summer of 1989 working for the family building 

services company. Off of the Building Services company I started a carpet cleaning 

business in 1990. After becoming an IICRC Certified Master Cleaning Technician I 

started to do problem solving for local retailers and then the carpet manufacturers. I 

started inspecting flooring in 1995 when I was certified by the IICRC. I have continued 

education in carpet and wood inspections through seminars, tradeshows, recertification 

courses and refreshers. In 2007 I added Wood Flooring Inspection certification from The 

National Wood Floor Association and in 2010 I was in the first class of NWFA Certified 

Commercial Wood Floor Inspectors. I currently perform 50 - 60 inspections per month 

for manufacturers, retailers, homeowners and distributors. The inspections include 

residential and commercial installations. 

 

In 2007 became a member of the National Institute of Certified Floorcoverings 

Inspectors (NICFI). In 2010 business meeting of the NICFI I was elected Vice President. 

In 2011 I headed the design and implementation of the NICFI Web Site, and 

Spearheaded the design of the NICFI report writing web site. 

 

 

Certifications 

Carpet 

Institute of Inspection, Cleaning and Restoration Certification 

 

AFS Side Match Pro 

Hardwood 

National Wood Flooring Association 

Additional Certifications 

 

Industry Association Memberships 

IICRC Institute of Inspection Restoration and Cleaning Certification 

NWFA National Wood flooring Association 

NWFACP National Wood Flooring Association Certified Professionals 

NICFI National Institute of Certified Floorcoverings Inspectors 

WFCA World Floor Coverings Association 

NIFB Small Business Association 

 

Commercial Sites Inspected 

UW Stevens Point , Stevens Point WI 

Ozaukee High School , Ozaukee WI 

Waupun Correctional Facility, Waupun WI  

Neenah Police Department , Neenah WI 

Thornberry Creek Golf Club , Green Bay WI 

Hanson Cold Storage, Milwaukee WI 

UW Milwaukee Radio, Milwaukee WI 

Marshfield Library, Marshfield WI 

Fairfield Resort, Lake Delton WI 



City Colleges of Chicago, Chicago IL 

Holy Cross Lutheran School, Madison WI 

Davies Dental, Waukesha WI 

Butte Des Mortes Country Club, Appleton WI 

US Bank, Miles City Montana 

 


