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What is the first thought that comes to mind whea kiear the phrase, “nursing home™? | am oftenrntaeack
by some of the responses | receive when | aslgtiestion during presentations: Bingo, awful foathel
smell, institution, old people and the place whaddepeople die. Some of these impressions are awniested.
For example, Bingo is and always will be a favonit@ursing homes throughout the United States.tBait
stereotypical “nursing home” stigma still hauntgle®d nursing facilities to this day.

A skilled nursing facility (SNF) provides 24-houiléed nursing services to individuals who requmag-term
care or short-term rehabilitation. Long-term cagidents require stable 24-hour care for theiviies of daily
living (ADLs), and short-term rehabilitation pattsrrequire post-acute care due to a temporary deede
ability to perform ADLs. SNFs specialize in eitheng-term care, short-term rehabilitation, or bath.the
American population ages, the demand for skilleing services are growing substantially. The Uhi¢ates
Administration on Aging reports that by 2030, th&SUpopulation of people 65 and older is projettelde 72.1
million, which is more than double the populatior2000 and is three times the population in 1980.

When demand is knocking, a surplus of provideralgiollows, meaning consumers will be faced witlhny
options. Where do you begin in selecting a qudditylity? Regulatory agencies, health-care adniatiin
consultants and consumer review sites offer a ard®y of comprehensive checklists for prospective
consumers seeking these services. Although theszkicsts are well-researched and developed, oeepaist
three years, | have encountered only one consutertoured a facility with a checklist in hand. When
advising prospective skilled nursing consumers bere to receive their skilled nursing serviced)eathan
handing them a four-page checklist, | keep it sampl

I have been in and out of several skilled nursalities throughout the United States — as a comsy
employee and employer — some shocking me with thekadaisical attitude. | have gone from secret
shopping a skilled nursing facility for a “familyamber” of mine where | witnessed residents usinger
smoking in a nondesignated area with no staff mesw®und, to entering a facility through the mamrance,
walking past the receptionist and wandering ardatldng to residents and answering call lightsdeer an
hour, without a single staff member saying a wordritengaging me. | have also walked into facsitdter
hours and being thrilled by a team of caregiveezting me, asking me who | was, who | was thesetand
how they could help me. Drawing from my experieimcthe industry, here are my top five guidelines fo
selecting the quality skilled nursing facility thatright for you or your loved one.

The 60-second experience: When you pull into the parking lot and enter theility, how does it look, feel and
taste? Are there cigarette butts and trash in &nleiny lot? Are the lobby and entryway tidy? Dodes facility
feel warm? Does somebody greet you? What tasédtislyour mouth after 60 seconds of being in the
building? Do you feel at ease or uneasy?

Staff engagement: Do staff members acknowledge your presence? fmgement staff around? Do staff
members acknowledge the other residents or patiéntsthey communicating with one another and wagki
together? Do staff members walk past call lightsespond to them promptly?

Resident or patient engagement: Do residents or patients make eye contact wéfisAre they withdrawn?
Are their clothes dirty? Are residents and patiemgaged in activities or are they sitting aroutadisg into
space?

All Rights Reserved © 2014: Consulting and Education Specialists, LLC



Facility cleanliness. Does the facility appear cluttered? Are thereshetlairs, hygiene products, medications
or dirty laundry lying out in the open? Are trashdoverflowing? Go to the restroom even if you 'tlbave to
use it —is it clean? Is the dining room cleanedupre their remnants of the last meal still sgtaround?

Facility smdll: Is the facility masking smells? Are there pleasamells mixed with foul odors? Are there
cleaning products lying around? Peruse the hallshat do you smell as you pass residents’ rooms?

As you may have noticed, there is a common thenangrthese areas. They areexjberiential. It will take a
consumer less than five minutes to review thesédaiimes and decide whether the prospective skilleding
facility is acceptable or not — all without meetitige administrator. If a skilled nursing facilitgrc get these
five areas right within the first five minutes adyr initial visit, it will more than likely be a @ity facility that
can offer you peace of mind. If a minor setbackuosdn you or a loved one’s life and the need kiltex
nursing services arises, | hope that this inforamatwill aid you choosing the right care settingeTiext time
you hear the words, “nursing home,” what thoughtsaeme to your mind?
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