
CITYWIDE INFORMATION 

 

City Services  

ANIMAL CARE AND CONTROL 312-747-1406 

2741 South Western Avenue  

CAPS 312-745-8724 

3420 West 63rd Street  

NON-EMERGENCY CITY SERVICES 311 

DEPARTMENT OF CULTURAL AFFAIRS 312-744-6300 

78 East Washington  

DEPARTMENT OF CONSTRUCTION AND PERMITS 312-745-4240 

4740 South Kedzie Avenue  

DEPARTMENT OF PERSONNEL 311 

121 North LaSalle Avenue  

DRIVER’S LICENSE, SECRETARY OF STATE 312-793-1010 

7358 West 87th Street, Bridgeview, IL 60455  

MAYOR’S OFFICE FOR PEOPLE WITH DISABILITIES 312-744-7050 

121 North LaSalle Avenue  

MAYOR’S OFFICE OF SPECIAL EVENTS 312-744-3315 

PUBLIC INFORMATION 312-744-1575 

121 North LaSalle Avenue  

STREET AND SANITATION OFFICE – GARAGE SALE PERMITS 312-747-5588 

VOTER REGISTRATION AND ADMINISTRATION 312-569-7900 

  

Consumer Advocacy  

ATTORNEY GENERAL CONSUMER PROTECTION DIVISION 312-814-3580 

BETTER BUSINESS BUREAU 312-832-0500 

CITY CLERK (DOG TAGS, STICKERS, PASSPORTS) 312-745-1100 

5674 South Archer Avenue  

CITY OF CHICAGO DEPARTMENT OF CONSUMER SERVICES 311 

Complaints 312-744-9400 

Inquiries 312-744-5000 

CONSUMER FRAUD LINE  800-386-5438 

FEDERAL TRADE COMMISSION 312-353-4423 

HEARING AND HELP HOTLINE 800-521-5247 

U.S. FOOD AND DRUG ADMINISTRATION 888-463-2772 

U.S.CONSUMER PRODUCT SAFETY COMMISSION 800-638-2772 

Emergency Services  

BATTERED WOMEN HOTLINE 312-744-6644 

CHICAGO FIRE DEPARTMENTS  

5555 south Narragansett Avenue 773-585-6304 

5200 West 63rd Street 773-747-5417 

4024 West 47th Street 773-847-5417 

GANG PREVENTION 312-744-1820 

GENERAL EMERGENCY CITY SERVICES 312-744-5829 

8TH DISTRICT POLICE 312-747-8730 



CITYWIDE INFORMATION 

 

3420 West 63rd Street  

POISON CONTROL 312-747-8730 

RAPE VICTIMS HOTLINE 312-744-8418 

SHELTER HOTLINE 800-654-8595 

Medical Services  

EMERGENCY  911 

ADVOCATE CHRIST MEDICAL CENTER 708-425-8000 

CENTER FOR DISEASE CONTROL – STATE OF ILLINOIS 800-243-2437 

CENTER FOR DISEASE CONTROL – AIDS HOTLINE 800-342-aids 

HOLY CROSS HOSPITAL 773-884-9000 

2701 West 68th Street  

LAGRANGE HOSPITAL 708-245-9000 

5101 West Willow Springs Road, LaGrange 60525  

MACNEAL HOSPITAL 708-783-9100 

3249 South Oak Park Avenue, Berwyn  

PILSEN LITTLE VILLAGE   

Bilingual 773-927-1228 

English 773-927-1228 

Newspaper  

CHICAGO TRIBUNE 800-874-2863 

CLEAR RIDGE REPORTER 773-476-4800 

SOUTHWEST NEWS HERALD 773-476-4800 

CITY NEWS HOUND 773-229-1900 

Public / Consumer Affairs  

FEDERAL INFORMATION CENTER 800-688-9889 

ILLINOIS LOTTERY 800-252-1775 

STREETS AND SANITATION 23RD WARD YARD 312-747-5588 

5556 South Central Avenue  

Senior Services  

AARP 800-424-3410 

CHICAGO DEPARTMENT OF AGING   

320 North LaSalle Suite2320  

SOCIAL SECURITY ADMINISTRATION 800-772-1213 

7222 West Cermak Road, Room 401 North Riverside  

Tax Information  

INTERNAL REVENUE SERVICE 800-829-1040 

INTERNAL REVENUE SERVICE FORMS 800-829-3676 

PROPERTY TAX APPEALS DEPARTMENT OF LAW 312-744-6900 

Utilities  

COMMONWEALTH EDISON 800-324-7661 

PEOPLES GAS 866-556-6000 

 


