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About the Client 
PNWF opened its doors in 2005, after Doctors Lee Hickok and Lorna Marshall envisioned combining two successful 

centers to create the ultimate fertility center in a central location, with its own operating room and high-tech laboratory 

services. They needed experienced staff and support to implement this innovative and complex plan and hired Michelle, 

who was well-known to the Lab Director as a highly competent business woman from working with her previously at the 

University of Washington Medical Center. They knew her range of skills and creativity would help ensure the solid 

foundation they envisioned.  

 

Shining Work 
Michelle has been involved in many projects with Pacific NW Fertility over the last 10 years. Here’s just a few of the big 

projects she’s played a hand in: 

 Brand Consistency with Custom Designed Materials 
Writing & Editing Services (In-House & Marketing) 
Michelle has personally designed over 250 custom consent forms, training documents, patient surveys , 
educational handouts, newsletters, and all printed materials for the clinic. She has a keen eye for editing and 
proofing and ensures effective communication with the printers to make sure all materials reflect the clinic’s 
brand message and personality. Michelle has contributed as an editor for the client’s last two national press 
releases. 
 

 Website Maintenance, Content Development, Analytics (2 sites) 
The clinic has two websites, providing information to unique patient types and services. Michelle has maintained 
all updates, news and events, launched a video library, developed a submission system for patient success 
stories, as well as a resource page dedicated to providing information specific to our referring providers.  
  

 Social Media Implementation & Training 
A common area of concern for many medical clinics, launching a social media strategy while keeping in line with 
HIPAA rules and regulations. Michelle readily accepted the challenge, researched the rules and limitations, and 
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successfully launched a social media presence for the clinic to include Facebook, Twitter, Google+, and Pinterest. 
These sites are currently maintained by the client. 
 

 Advertising & Promotions 
The client has entrusted Michelle with all ad design, run schedules, price negotiations, and publications including 
targeted Facebook ads to promote special events, classes, and new programs. Utilizing a conservative budget, 
she has conscientiously recommended and managed the most effective ad campaigns to result in the highest 
lead generations possible. Michelle’s recent ad designs and calculated placements have resulted in more than 
doubling the attendance number for the client’s free information classes. 
 

 Special Events (Trade Shows, Fertility 101 Classes, 2013 Open House) 
Michelle has been a go-to in planning special events at the clinic. These have included: NW Women’s Show 
booth, charity events, free Fertility 101 classes, free Egg Donor 101 classes, and the clinic’s big Grand Re-
Opening Open House in 2013 to announce the addition of the clinic’s two new physician partners. Michelle 
thinks of every little detail, from hiring extra security, scheduling extended elevator run times, catering, 
entertainment, RSVP’s, and more. 
 

Words from the Client 
“Well, first off I have to say THANK YOU!!  Michelle has taken care of so many important details behind the scenes for so 

long. In the ten years working together, there wasn’t a single time that Michelle didn’t respond with a smile and when I 

asked for her help it was always….“ of course, let me see how I can take care of that”.  It is so refreshing to work with 

someone so polished and positive. We owe her a debt of gratitude for her work with patients and co-workers and 

industry professionals.  There are some lucky clients out there and PNWF is one of them. Michelle – congratulations to 

you and your future success!  My most humble thanks for your hard work in and out of the office.  I will be referring my 

friends and family who have small businesses that need SHINE PR Etc. services to you.”   

Stephanie Frickleton 

Donor Program Director 

 

 

 

 

 

 

 

 



We’re here to help you shine and we thank you for your business.  

 

Creative Examples 
Facebook Page: 
 

 
 

Pinterest: 
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Recent Press Release 2014: 
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Video Library: 
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Special Events: 

 

Clinic Newsletter: 
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Special News & Events Posting (linking to social media): 

 

 

Success Stories and Testimonials: 

 

 


