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Thank you for choosing Custom Cabinets & Racks as a provider for your common systems requirements. This cat-
alog supersedes all previous catalogs and will be effective immediately. Custom Cabinets & Racks has added sev-
eral new part numbers to this catalog and will continue to update products and information.  

August, 2014 

Custom Cabinet and Racks  
 Definition of company operation: 
  

Custom Cabinets and Racks fulfills three industry standards of operation. First as a Manufacturer, which is the making of a prod-
uct from raw material and the second as a Distributor, which are usually parts in stock due to common system needs.  Best exam-
ple is hardware. Our company provides volume production of standard inventory parts and equipment.  Custom Manufacturing is 
the third industry operation Custom Cabinets and Racks fulfills. 

Special production runs are warranted by customer demand for product.  Engineering and set-up charges for production are 
costs associated with special productions runs.  These costs are determined by the amount of engineering and quantity of the 
production run.  Charges passed on to the customer will reflect costs associated with preparation for production and the quantity 
of material used for the production run, (number of pieces in the run).   
 

TERMS AND CONDITIONS 
   Ordering 

Purchase orders, presented to Custom Cabinets and Racks may be submitted by Fax, E-mail, Customer own site or Regular Mail.  
Custom Cabinets and Racks cannot accept verbal purchase orders.  

Custom Cabinets and Racks reserves the right to amend, change or adjust product and services pricing with notice.  “With notice” 
will be served as an E-mail sending of a current pricing index, dated and in effect as of its sending.  An E-mail registry is record of 
dates and contacts in the sending of this documentation.  

Purchase orders received by Custom Cabinets and Racks that contain prices other than the current listing will be corrected and 
sent back to the issuer for confirmation of the correct pricing.  A corrected copy or verification must be received prior to shipment. 

Pricing on custom-made material is subject to time and material costs. Price quotes are available for special considerations.     

Shipping 
 

The shipping format will follow the request of the customer to the best of our ability.  Custom Cabinets and Racks, maintains a 
network of shipping companies capable of providing quality services.   

Custom Cabinets and Racks, utilizes two shipping strategies, F.O.B. our dock and F.O.B. customer’s dock.  The shipping cost are 
in all cases the responsibility of the purchaser of the material being shipped. 

F.O.B. our dock:  Shipping company and billing specified by and to the Customer.  The billing is assigned to the customer as a 
third party billing.   All associated liability of damage is the responsibility of the shipping company and the receiver of said goods; 
freight damage claims are between the customer and the freight company to resolve.  Custom Cabinets and Racks will invoice for 
replacement products due to freight damages. 

F.O.B. customer dock.  Shipping company and charges specified by and to Custom Cabinets and Racks.  The freight billing is pre
-paid by Custom Cabinets and Racks.  The associated liability of damage and shipping issues with the freight company resides 
with Custom Cabinets and Racks.  Damaged freight will be picked up and replaced.     
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Damaged freight 
All freight shipped from Custom Cabinets and Racks is packed in a manner that provides a stable shipping platform.  Any dam-
aged freight must be indicated on the shipping documents provided by the freight company and signed by the customer.  Obvious 
freight damage should be rejected at the customers dock. Freight must be inspected within a reasonable amount of time for con-
cealed damages, not to exceed 15 days. 

A packing slip will be attached to all orders shipped. 

Payment terms 
 

Invoicing will generally be administered the day after shipment but never to exceed within three business days of material ship-
ment. 

Payment terms are as follows: 

 Net payment 30 days 

 Undisputed account balances over 60 days may result in a “hold” on processing new orders. 

 Undisputed account balances over 90 days will be subject to collections. 

 Unapproved discounts or short payments leaving an account balance are subject to collections. 

 A separate invoice will be processed for each shipment.  Payments will be applied to the invoice the check is stated against. 

    Return of goods 
 

It is the intent of Custom Cabinets and Racks to supply the finest quality possible.  We stand behind the workmanship and materi-
al quality.  Any causes for concern need to be addressed to our customer service center. 

Product returns are subject to the discretion and approval of Custom Cabinets and Racks.  No credit for returns will be allowed 
without prior written approval from Custom Cabinets and Racks.  When products are returned, a 20% handling fee may be 
charged for inspection, reconditioning, repacking and restocking, as required. 

 Custom made goods will not be returnable. 

Requests for return of goods will be considered only on common use goods and the requests must be made within 60 days of 
receipt of the material.  No request will be honored on goods past 60 days. 

    Cancellation 
Custom Cabinets and Racks reserves the right to cancel an order in part or in hold, if the customers financial condition, in Custom 
Cabinet and Rack opinion, is not likely to meet the terms of the specified payment schedule.  In the event of cancellation, Custom 
Cabinets and Racks shall be reimbursed for all labor and material expenses incurred. 

    Arbitration Clause 

 

The terms and conditions listed herein are considered in effect when both parties accept a purchase order agreement to the sup-
ply of product. 

If a dispute arises out of or relates to this Agreement, the parties agree that they will give written notice to the other of their griev-
ance and senior management will try in good faith to settle the dispute within thirty days thereafter before resorting to arbitration.  
If such dispute or grievance cannot be so resolved, then any dispute or controversy between the parties with respect to this 
agreement or breached thereof, shall be arbitrated in (Topeka, Kansas).  The arbitrators will have no authority to award punitive 
damages or any other damages not measured by the prevailing party’s actual damages, and may not in any event, make any 
ruling, finding or award that does not conform to the terms and conditions of this Agreement.  Upon the request of a party, any 
arbitrator’s award shall include findings of fact and conclusions of law.  The parties shall each bear its own costs and expenses of 
any arbitration and equal share of the arbitrator’s and administrative fees of arbitration.  Judgment upon any arbitration award may 
be entered in any court of competent jurisdiction. 
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About us 

Established in 1997, Custom Cabinets & Racks has established itself as a trusted provider for common systems 
equipment installation materials. With manufacturing based in centrally-located Topeka, Kansas, Custom Cabinets 
& Racks has a logistical advantage in providing our customers with improved delivery times and competitive ship-
ping costs. Along with providing common materials such as cable rack, relay racks and related details, Custom 
Cabinets & Racks also offers custom manufacturing for the purpose of providing solutions for even the most difficult 
installation challenges. Using state of the art CAD design and programming along with personal interaction, Custom 
Cabinets & Racks works with its customers to develop effective custom-designed products in a timely fashion.  

From small jobs to large, Custom Cabinets & Racks has the ability to satisfy most any fabrication challenge. Our 
manufacturing capabilities include turret punchies, CNC press brakes, laser and plasma cutting, milling, turning, 
drilling, threading, forming and welding of steel and aluminum to accommodate even the most demanding manufac-
turing requests.  
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Custom Cabinets & Racks is committed to providing our customers with a quality product in 
both function and appearance. If the part  for a particular application is not found in this cat-
alog, please call us @ 785-862-2271 or 888-744-2025 and we can offer assistance. 

Custom Cabinets & Racks offers products for thousands of installation solutions. If 
you don’t see exactly what you need, please contact us for custom applications. Our 
fabrication capabilities can accommodate most any product made from steel or alumi-
num and our powder coating equipment can accommodate jobs large and small.  
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Powder Coating 
Custom Cabinets & Racks utilizes a production-oriented powder coating process and offers 
an array of colors and finishes. Standard telecom colors and finishes are available as well as 
custom colors on a special order basis. The following colors are colors we keep on hand. 
When ordering, use the color code supplied below as a suffix to the part number. Example: 
56190041-G (-G DENOTES TELCO GRAY). 

TELCO GRAY        
SMOOTH FINISH 

COLOR CODE: -G 

CARDINAL GRAY         
TEXTURED FINISH 

COLOR CODE: -CG 

TELCO BLUE                
TEXTURED FINISH 

COLOR CODE: -B 

OFFICE WHITE             
TEXTURED FINISH 

COLOR CODE: -AW

PUTTY WHITE       
SMOOTH FINISH 

COLOR CODE: -PW 

BLACK                           
TEXTURED FINISH 

COLOR CODE: BK 

ORANGE                 
SMOOTH FINISH 

COLOR CODE: -O 

YELLOW                
SMOOTH FINISH 

COLOR CODE: -Y 

Custom Powder Coating 
Custom Cabinets & Racks operates its own powder coating facility, complete with a conveyor 
operated paint line and a 3-stage wash bay to ensure proper paint adhesion. We can accom-
modate most any powder coating job as long as it will fit into our 40’ long bake oven. From 
telecom equipment racks and frames to flag poles and dragster chassis, Custom Cabinets 
and Racks offers quality powder coating at a competitive price. Thousands of color and tex-
ture choices are available from several powder manufacturers. Should you require custom 
powder coating, please call for pricing and lead times. 
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