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Phone and website quick reference guide

ACCOUNT BALANCE DETAILS DISTRIBUTIONS LOANS
 • Balance by Investment

 • Balance by Money Types

 • Speak With a 
Representative1

If applicable to your plan

 • Existing Loans

 • New Loan

 •

PAYCHECK CONTRIBUTIONS MORE OPTIONS AGENT
If applicable to your plan

 • Change Paycheck 
Contributions

 • Transfers

 • Future Investments

 • Recent Activity

 • Fund Performance/Values 

 • Change PIN

 • Main Menu

 • Agent

 •

 • Representative

Automated 
phone line

Say “representative” to 

talk to a Customer Service 

Representative
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Great West Affiliated Employers Retirement Savings Plan FBO Worden Brothers, Inc. 

800.338.4015

Monday through Friday between 9 a.m. and 8 p.m. Eastern Time



How to navigate the website

At-a-glance: 

Suggested links: 

.

1 e resentati es of  quities  nc  are not registered in est ent ad isors and cannot o er nancia  ega  or ta  ad ice  P ease consu t with our nancia  anner  attorne  and or ta  
advisor as needed. 

2 he account owner is res onsib e for kee ing the assigned P assword con dentia . P ease contact ient ervices i ediate  if ou sus ect an  unauthori ed use.

ccess to the voice res onse s ste  and or an  website a  be i ited or unavai ab e during eriods of eak de and  arket vo ati it  s ste s u grades aintenance or other reasons. 
ransfer requests ade via the website or the voice res onse s ste  received on business da s rior to c ose of the ew ork tock change  . . astern i e or ear ier on so e 

ho ida s or other s ecia  circu stances  wi  be initiated at the c ose of business the sa e da  the request was received. he actua  e ective date of our transaction a  var  de ending on 
the invest ent o tion se ected.

 quities  nc.  e ber P  is a who  owned subsidiar  of reat est ife  nnuit  nsurance o an . 

ower etire ent refers to the roducts and services o ered in the retire ent arkets b  reat est ife  nnuit  nsurance o an   or orate eadquarters  reenwood i age  
 reat est ife  nnuit  nsurance o an  of ew ork  o e ce  hite P ains   and their subsidiaries and a iates. he trade arks  ogos  service arks  and design e e ents used 

are owned b  their res ective owners and are used b  er ission. 2 1  reat est ife  nnuit  nsurance o an .  rights reserved. or  11 2 1  P 2 12
n ess otherwise noted  ot a e osit  ot  nsured  ot ank uaranteed  unds a  ose a ue  ot nsured b  n  edera  overn ent genc  

Remember to log out when you leave the website to protect the security of your personal information!

How to access your account online  
at 

 •
 •
 •
 •
 •

My Account:
Get an overview of your 

account, investment 
allocation, and how much 
you are saving. You can 
also access statements 
on demand for any time 

Investments: 
Learn more about the 
options in your plan, 
including access to 

investment overviews 
and fund performance. 

Transactions:
Visit this menu option to 
change your contribution 

rate, transfer among 
investment options, 
change your future 
allocation, or review 
transaction history.

Education:
Learn how to plan 

ahead and save and 
invest for your future.
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