
 

Senior NHS Manager   

 
S U M M A R Y  

 

  

A highly experienced senior NHS manager with over 30 years working across various sectors in 
healthcare.  My career can be best described in three buckets: Firstly, with 17 years working in 
various Acute laboratories, I worked as a registered biomedical scientist in clinical biochemistry; 
Secondly, I retrained as a Quality Manager staying within the Acute setting focusing on regulation 
and compliance; and, Thirdly, I worked within Clinical Commissioning Groups focusing on clinical 
commissioning, contract management, patient safety and compliance. Since December 2018, I 
have added a fourth bucket and moved into Operations.  I am a keen motivator and people 
manager thriving on developing and leading staff to work at their full potential. I have a very positive 
approach and consider myself to have excellent communication skill and I am comfortable at 
liaising at all levels, including groups. 

Q u a l i f i c a t i o n s  E X P E R I E N C E  
 

 

•  Post grad Diploma in 
Healthcare Leadership 

•  Quality Management Diploma 

•  Fellowship in Clinical 
Biochemistry 

•  HNC Clinical Biochemistry 

•  NARU Tactical Commander 
 
SKILLS 
 

•  Critical Thinker 

•  Strong leader 

•  Highly motivated 

•  30+ years in healthcare; 10  
years senior management 

•  Problem solving 

•  Turnaround 

•  Regulation and Compliance 

•  Governance 

•  Patient Safety 

•  Excellent Communicator 

•  Change management 

October 2019 to Now 
Head of Community Services 

Virgin Care Ltd 

  

December 2018 to August 2019 
Interim Head of service 

East of England Ambulance Service 

  

September 2017 – October 2018 
Interim Deputy Director of Integrated Governance 

Hillingdon Hospital NHS Trust 

 

April 2017 – September 2017 
Interim Deputy Director of Quality and Patient Safety 

Brent, Harrow and Hillingdon CCG  

 
January 2017 – April 2017 
Interim Deputy Director of Integrated Governance 

Enfield CCG 

 
August 2016 – December 2017 
Interim Deputy Director of Improvement 

Whipps Cross Hospital Bart Health London 

 
May 2015 – August 2016 
Interim Deputy Director of Quality and Patient Safety 

Barking Havering CCG 

 


