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OUR MISSION 
    
The Berks County Department of Emergency Services proudly executes our mission of contributing to 

the safety of individuals living and working in, and travelling through, Berks County, Pennsylvania. In 

conjunction with our local, state, and federal partners, we maintain a state of high readiness for 

disasters, both technological and natural, through a comprehensive program of mitigation, prevention, 

preparedness, response, and recovery. 

 

Our staff stands ready with training and expertise in skills related to emergency communications, 

planning, technical incident support, logistics, and command. This expertise, in conjunction with a 

relentless pursuit of our five core values, makes us a leader among the Pennsylvania emergency 

services. 

 
CORE VALUES 
 
Our sense of Duty recognizes the importance of our mission to the community we serve. It ensures 

that we always remember that, together, we are part of something bigger than ourselves, and even 

bigger than the sum of all our parts. It is the foundation of our dedication. 

 

Our Integrity ensures that actions taken in the pursuit of our mission are ethical, and promote the 

philosophy of “the greatest good” when we are faced with difficult or paradoxical decisions. It allows 

us to remember that we are part of our team in both our professional and our personal lives. 

 

Our Compassion allows us to render aid to others in a way that values the individual we are 

interacting with. It also helps us to value the concepts of altruism, loyalty, and respect with all persons 

with whom we work. 

 

Our sense of Equality reminds us that we execute our mission for the benefit of all regardless of their 

race, color, religion, nationality, sex, age, infirmity, political affiliations or sexual preference. 

 

Our commitment to future Vision constantly drives us to work toward the community’s needs 

tomorrow, while meeting its needs today. It ensures that we will never find ourselves having not 

predicted the public safety needs of our constituency at a level that would prevent us from serving 

them efficiently 
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DELIVERY OF COMMUNICATION SERVICES 
 

The Berks County Department of Emergency Services (DES), in its communications role, operating 

under the authority of the County of Berks and the Commonwealth of Pennsylvania, administers and 

delivers services to the Public and Field Users in the most effective, efficient, and professional 

manner possible. These services includes receiving calls for assistance, dispatching of the 

appropriate resources, providing ongoing support to response agencies, and other related services 

that DES management deems appropriate form time to time. 

 

Except as required or permitted by law, Berks DES will not act as a surrogate for any public safety 

agency by assuming duties and responsibilities that are legally or procedurally within the province of 

those agencies.   

 

In the delivery of communications services, Berks DES does not have the authority to dictate the 

manner in which public safety organizations respond to or manage incidents within their 

jurisdiction/purview.  However, as these operations have sub-parts that relate to services provided by 

Berks DES, or the use of technical systems managed by Berks DES, Berks DES will direct the 

process by which these sub-parts are conducted. 

 

 



 

 

 
 
 
 
 
 
 
 
 
 

SECTION 1 
DEFINITIONS 
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DEFINITIONS 
rev. April 1, 2014 
 
2 Part Messaging – A methodology of initiating communications wherein the sender transmits the 
message under the assumption that the recipient is ready to receive the transmission with no 
preparations required. 
 
4 Part Messaging – A methodology of initiating communications wherein the recipient acknowledges 
a readiness to receive the intended transmission before the transmission is sent. 
 
9-1-1 Call Taker – An employee of Berks DES assigned to receive 9-1-1 and 10 digit calls coming 
into the Communications Center. 
 
9-1-1 Records – Records or parts of records, except time response logs, pertaining to audio 
recordings, telephone or radio transmissions received by emergency dispatch personnel, including 
911 recordings. (65 P.S. § 67.708(18)(i)(ii)).  These records are excluded from PA Act 3 of 2008, 
commonly the PA Right to Know Law, and as such, are not exposed to public release except when, in 
the opinion of the Court or DES, the public benefit of such release outweighs the interest in 
nondisclosure. 
 
Automatic Number Identification (ANI) – telephone number associated with the access line from 
which a call originates 
 
Automatic Location Identification (ALI) – The automatic display at the PSAP of the caller’s 
telephone number, the address/location of the telephone and supplementary emergency services 
information of the location from which a call originates 
 
Abandoned Call – A call placed to 9-1-1 in which the caller disconnects before the call can be 
answered by the Public Safety Answering Point (PSAP) attendant. 
 
Busy System – A trunked radio system condition wherein insufficient call processing resources are 
available to accommodate all of the radio traffic demands of the radio system. This condition results 
in additional push to talk requests (PTTs) being placed in a Queue until call processing resources 
become available. 
 
CAD – The Berks County Computer Aided Dispatch System that is used in the Center for 
management and maintenance of dispatches and incident events. 
 
CAD Users – A subcategory of Field Users that access the Radio System. 
 
Cell – See definition of Site. 
 
Center – The Berks County DES Emergency Communications and Operations Center 
 
Console (Subsystem) – The Consoles or Console Subsystem is the computers used by the Radio 
Operators at DES to control the Radio System. 
 
Channel – A channel is specifically a simplex frequency or repeater pair used for radio 
communications.  While this term is sometimes erroneously used to refer to a trunked Talk Group (eg. 
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meet me on the Berks Fire A channel), this is incorrect.  In the Berks Radio System there are 
numerous examples of channels that are used.  They include: 

Alerting Channels – Conventional frequencies used for the purpose of activating pagers, 
Knox boxes or other tone devices.  These channels are permanently Patched to System Talk 
Groups to permit System Users to also access these resources. 
Interoperability Channels – Certain channels in the various segments of the radio spectrum 
used to allow out of county agencies with these channels programmed into their radio to inter-
communicate with System Users by virtue of Patching.  These channels are permanently 
Patched to System Talk Groups to permit System Users to also access these resources.  
Likewise, all System Subscriber Radios are programmed with 700 and 800 MHz 
interoperability channels (both simplex and in repeater pairs) to allow System Users to take 
their radios outside the county in support of mutual aid operations where there is infrastructure 
to support them. 
Tactical Channels – Low power simplex 700 MHz channels used for on scene 
communication.  These channels are so low in transmit power that users on opposite ends of 
the County could both use the same channel and not interfere with each other.  These 
channels are not recorded and are unable to be monitored at the Communications Center. 

 
DES – The Berks County Department of Emergency Services 
 
Dispatcher – Generally the individual assigned to one-way radio communications in the 
Communications Center.  The individual that “dispatches” fire and EMS units using the VHF Paging 
System(s). 
 
DVRS – Digital Vehicular Repeater System, a device that extends the coverage of a portable radio by 
allowing the portable radio to communicate with the device on a conventional channel and then using 
a linked mobile radio to “rebroadcast” the transmission out on the System Talk Group that the mobile 
radio is set to.  Transmissions coming back to the mobile radio are then relayed back through the 
DVRS to the portable radio.  Portable radios communicating through a DVRS will experience a limited 
subset of functionality with respect to ancillary radio features such as emergency call pass, ID pass, 
etc. 
 
Dynamic Regrouping – Dynamic regrouping is a system function that places individual units into a 
new predefined Talk Group. This function is based on specific unit identifiers and is configured by 
Berks DES. When activated by Berks DES, specific units are placed into a pre-designated dynamic 
Talk Group together. There can be more than one dynamic Talk Group defined in the system but a 
radio can only be in one. When activated the user display toggles between “regroup” and the Talk 
Group they were previously using. 
 
Emergency – A condition where a System User presses the designated emergency button on his 
radio.  This results in a visual and audible notification to all users on the same channel or Talk Group 
receiving a visual and audible notification that an emergency has been declared.  This notification is 
accompanied by an indication of which radio declared the emergency.  In most cases the emergency 
is also received at the console system in the Communciations Center.  Emergencies are handled in 
one of three ways depending on what channel/Talk Group the radio is set to when the emergency is 
button is pressed.  These are No Emergency Enabled, Tactical, and Talk Group Revert (Revert): 

 
No Emergency Available – An emergency button press has no effect (button is disabled on 
the specific Talk Group/Channel.   
Tactical – The radio stays on the Talk Group/Channel it was on when the emergency was 
pressed.  This configuration is used when it is anticipated that the most readily available help 
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for someone pressing an emergency button will already be on the channel/Talk Group the 
emergency is being declared on. 
Revert – The radio, without user intervention, changes to a designated revert Talk Group after 
an emergency button press.  This configuration is used when it is anticipated that the most 
readily available help for someone pressing an emergency button will not be on the Talk Group 
the emergency is being declared on. 
 

A list of Talk Group/Channel Emergency configurations is attached as Appendix E. 
 
Fail Soft – Fail Soft is a back-up mode of operation that is automatically activated when the Trunked 
Radio System experiences loss of its primary and backup central controller computers. While in the 
Fail Soft mode, radios will display “FAILSOFT,” and a Fail Soft alert tone is heard approximately 
every 10 seconds. Fail Soft operation provides communications via repeaters/base radios in order to 
maintain vital communications.  Most Talk Groups are associated to a Fail Soft channel and all radios 
on Fail Soft designated Talk Groups will automatically switch to their Fail Soft channel.  This will result 
in many conversations that were previously on unique Talk Groups being combined onto a common 
channel.  A list of all Talk Groups and their assigned Fail Soft channel has been attached as 
Appendix E. 
 
Field Users – Generally the personnel and agencies from public safety and government 
organizations served by the Berks County Department of Emergency Services.  This includes 
personnel/agencies receiving both technical and human support from DES. 
 
Encrypted Talk Groups – Encryption is the process of encoding “plain language” messages into 
“secure” messages that are transmitted over the air in a format that is unintelligible to anyone not 
authorized to receive them. To receive the radio message a radio must have the proper encryption 
key to decode the message. The primary Encryption utilized on the Berks County radio system is 
Advanced Encryption Standard (AES), but some other channels are encrypted with Advanced Digital 
Privacy (ADP) for convenience of users and cost savings.  A list of all Talk Groups and their assigned 
encryption state has been attached as Appendix E. 
 
Interoperability Overlays – Collectively the wide coverage Simulcast conventional subsystems that 
are a part of the Berks County Radio System.  Overlays exist in the low cut of VHF Low Band, the 
high cut of VHF Low Band, VHF High Band, UHF, and 800 MHz.  It is through these Overlays that 
field units without Berks County Trunked System radios can communicate with Berks County System 
Users. 
 
Manual – The Berks County Department of Emergency Services Communications Division Field User 
Operations and Procedures Manual 
 
Master Site – The physical location where the central control of the Trunked Radio System is 
located.  The Berks County Radio System has a primary and redundant Master Site.  Loss of both 
Master Sites, or loss of connectivity to both master Sites results in a Site Trunking condition. 
 
Mayday (Mayday Operations) – A fire service operation initiated by a life safety emergency (real or 
perceived) experienced by a firefighter(s).  Generally Mayday Operations will result in the immediate 
deployment of Rapid Intervention Team resources to “rescue” or locate the individual(s) declaring the 
Mayday.  
 
Mobile Computer Terminal (MCT) – Networked PC used by field users to access CAD. 
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Mode – In the programming of a mobile or portable radio, a single Talk Group or channel (Example, 
the Berks EMS Talk Group is in Mode 1 of the Berks EMS Zone on the radio). 
 
Patch(ing) (Console Patching) – The method by which two normally unique radio resources can be 
connected to facilitate communication between parties operating on the unique resources.  This 
function is performed through the console system.  Patching is a key component of the Berks County 
system and is how out of county and other conventional operators are “joined” into the system for 
interoperability in the field. 
 
Public – Generally the individuals served by DES that are not otherwise Field Users, or who are Field 
Users but are being serviced by DES in a capacity other than their Field User capacity.  This includes, 
but is not limited to residents, visitors, and travelers of/in Berks County who call 9-1-1 to summon aid 
or report a problem. 
 
Queue – A state where a radio that placed a PTT request is put in line for the next available channel 
due to the system being in a Busy condition when the PTT request was made.  Queuing priority is 
determined by the assigned priority level of the Talk Group being requested, and then in sequential 
order of the PTTs in Queue. 
 
Radio Inhibit (Inhibition) – The act of severing the ability of a radio or group of radios to access the 
Radio System.  This will generally be done to prevent an unauthorized radio from accessing system 
resources, to protect the system when an authorized radio is unaccounted for, or to deny an 
individual access to the System when that individual is abusing system resources.  A radio that is 
inhibited will require action to be taken by both DES and the radio owner and may incur cost for the 
radio owner. 
 
Radio Operator (Operator) – An employee of Berks DES assigned to manage a radio console and 
the associated command and control functions related to that position. 
 
Radio System – The Berks County owned and operated land mobile radio system used by most 
public safety and government agencies in Berks County for the purpose of communication during 
emergency (and in some cases) non-emergency operations inclusive of all sub-systems and all 
bands.  The System is actually a Trunked Radio System, multiple Simulcast conventional radio 
systems, and other conventional radio resources that work together to provide the intended 
functionality. 
 
Remote Monitor – The radio system provides a manual remote monitor feature that allows 
authorized users to turn on the microphone of a target radio (subscriber alias or IDs only). No audible 
or visual indication is provided to the target radio. 
 
Scan Member – Non-Priority– Up to (14) fourteen Talk Groups that are added to a System User’s 
established Subscriber Hardware scan list(s).  These members are secondary in precedence to 
Priority Scan Members. 
 
Scan Member – Priority – (2) Two Talk Groups in a System User’s established Subscriber Hardware 
scan list(s) that are designated as having precedence over Non-Priority Scan Members. A non-priority 
conversation will be interrupted by Priority 1 or Priority 2 Talk Group activity.  In most cases the 
Priority 1 Scan Member is “selected channel” and cannot be changed.  System Users should be 
familiar with their own radio’s scanning configuration.  
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Simulcast – A functionality of the Radio System where the signal being transmitted is actually 
broadcast from multiple radio towers in a timed/engineered fashion so that it is received by field user 
across a much larger geographical area than a transmission from a single tower would be received. 
 
Site – This term is often used to refer to a physical plant where radio signals are transmitted and 
received from (a radio tower).  However, this terminology is generally not correct in wide area system 
like the Berks County Public Safety Radio System.  In a wide area system, the Site is actually a 
collection of multiple radio tower locations that work together in Simulcast.  The Berks County Radio 
System has (2) Sites (sometimes referred to as cells or zones).  These Sites are the North Site and 
the South Site.   
 
Site Trunking – A trunking state where a Simulcast Site loses its link to the Master Site zone 
controller. In this state, the Simulcast prime Site controller handles all call processing. Radios 
affiliated to this simulcast site in this state can only communicate with other radios and resources at 
that Site. In the Berks County System, a Site Trunking condition means that field users in the North 
Site coverage can communicate with each other, and field users in the South Site coverage can 
communicate with each other, but users in one Site cannot communicate with users in the other site.  
Also, console system connectivity to the sites is lost and the Communications Center will need to 
access the Trunked Radio System by use of portable radios.  Unless the cause of the Site Trunking 
condition is a loss of connectivity, conventional resources are still available at the console system.  
This condition represents a serious loss of Radio System functionality. 
 
Subscriber Radios – The portable, mobile, base (consolette) and DVRSs used by System Users to 
access the Radio system. 
 
System Users – A subset of Field Users that access the Radio System. 
 
Talk Groups – Refers to virtual radio channels created in a trunked radio system.  In a trunked radio 
system the actual frequency (channel) being used is generally unknown to the user as the system 
assigns channels as necessary from a bucket of available resources in order to carry conversations 
that take place on the various system Talk Groups.  For convenience, the words Talk Group and 
channel are used interchangeably throughout this document.  Talk Groups used on the radio system 
include administrative Talk Groups, dispatch Talk Groups, Operations Talk Groups, regional Talk 
Groups, and tactical Talk Groups. 

Dispatch Talk Groups – These are Talk Groups used solely for one way communication out 
to the System Users in order to make notifications about calls for service. 
Hailing Talk Groups – These are Talk Groups that are used for primary discipline operations.  
In the municipal police discipline the dispatch function also takes place as part of the hailing 
channel operation. 
Operations Talk Groups – These are Talk Groups available to segregate traffic for a certain 
incident or planned event.   
Administrative Talk Groups – These are Talk Groups used by numerous System User 
agencies for business, training, or other non-response related activities.  This category also 
includes agency specific assigned Talk Groups. 

 
Telecommunicator (TC) – An employee of Berks DES inclusive of Dispatchers, Radio Operators, 
and 9-1-1 Call Takers. 
 
TelePatch – A functionality that permits the Operator to receive or make a landline telephone call 
from the console and then Patch that call into designated Telepatch Talk Groups to permit a 
conversation between a caller and a System User in the field.  This functionality requires considerable 
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“training,” particularly for the individual on the telephone, to ensure they understand that the 
conversation is half-duplex (only one person can talk/be heard at a time unlike a full-duplex telephone 
conversation wherein the parties can talk over each other), and is being broadcast over public radio 
channels. 
 
Telephone Interconnect – The telephone interconnect feature allows selected radios to make and 
receive phone calls. Telephone interconnect provides a temporary connection to a landline telephone 
through the radio system. Telephone interconnect allows radio users to call a telephone number from 
the field.  This functionality is not enabled in most radios in the system. 
 
Trunked ID (Radio ID) – A unique radio identification number assigned to each Subscriber Radio 
that is provisioned on the system. 
 
Trunked Radio System – A Trunked Radio System is a complex type of computer controlled two-
way radio system that allows sharing of relatively few radio frequency channels among a large group 
of users by “masking” Talk Groups over the available channels. 
 
Watch Officer (WO) – The individual assigned the role of front line supervision of the DES 
communications operation at any given time. 
 
WebCAD – A CAD subsystem that permits appropriately credentialed users to access certain data 
from the CAD system through a web browser interface. 
 
Zone – This term is used in many different contexts and requires an understanding of the intent of the 
speaker/writer to be clear. 

Zone (as a reference to part of the radio system) – See Site definition. 
Zone (as a reference to the programming of a portable/mobile radio) – A collection of 16 
or less Modes (Talk Groups or channels) programmed into the radio in packages for user 
convenience. 
Zone (as a reference to geography) – An specific area of the County used to designate 
primary hailing Talk Groups in police and fire (etc. Fire Zone A, Police Zone B). 
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need to otherwise elevate. 
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RADIO SYSTEM DESIGN AND OVERVIEW 
rev. April 1, 2014 
 
The County of Berks has deployed a countywide public safety radio system engineered by Motorola 
Solutions Inc.  This system consists of (26) physical facilities with one additional physical location still 
under engineering and regulatory approval at the time of deployment.  The 26 facilities consist of 
combinations of radio system network sites and trunked and conventional radio transmission sites 
supporting the design of the system.  
 
The physical plant services a diverse radio infrastructure that is comprised of the following sub-
systems (See Appendix H for an overview of physical site services): 

 (23) Site Fully Ringed 150 Mbps Alcatel Lucent Multi-Protocol Label Switching Microwave 
Backhaul Engineered to Class 5 Reliability (Appendix F) 

 P25 Phase II 700 MHz Trunked Radio System 
o Dual Master Sites 
o (3) Console Dispatch Sites 
o (2) System Rf Sites 

 North 
 Dual Prime Sites 
 (9) North Site Remote Radio Sites 
 (12) 12.5 kHz channels 

o Site Control Channel  
o 22 TDMA Talk Paths 

 South 
 Dual Primes Sites 
 (10) South Site Remote Radio Sites 
 (16) 12.5 kHz channels 

o Site Control Channel 
o 30 TDMA Talk Paths 

o Coverage 
 95% Coverage @ Portable On Street (PoS) on Hip Tx/Rx Countywide 
 Defined Areas of Enhanced Coverage at 12 and 20 dB Over PoS 

 Simulcast Conventional Interoperability Overlays 
o Dual Prime Sites9 
o Coverage 

 95% Coverage @ Portable On Street (PoS) on Hip Tx/Rx Countywide 
o Sites, Spectrum and Capacity 

 (8) Tx/Rx, (3) Rx VHF Low Band, Low Range; (1) Channel 
 (8) Tx/Rx, (3) Rx VHF Low Band, High Range; (1) Channel 
 (7) Tx/Rx, (7) Rx VHF High Band; (5) Channels 
 (8) Tx/Rx UHF; (3) Channels at  
 (11) Tx/Rx 800 MHz; (5) Channels Including (1) Analog Channel for Toning 

 Simulcast VHF High Band Fire and EMS Tone Alert Paging 
o (12) Transmit Sites (Increase of Two Sites Over Legacy System) 

 Multicast VHF High Band Fire and EMS Tone Alert Back Up Paging System 
o (9) Transmit Sites (Increase of Three Sites Over Legacy System) 

 Multicast VHF High Band Agency Conventional System 
o (4) Transceive Sites 
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 Interoperability Control Stations Providing Back Up Communications Between Berks and All 
Surrounding County 9-1-1 Centers Except Lancaster 

 Interoperability Interconnects Among Eastern PA EMS Council MedComm, Reading Hospital 
and St. Joseph’s Medical Center 

 Enhanced Telephone Interconnect 
 MotoBridge Device Interface 

 
The radio system is installed at Berks County owned or leased facilities.  All facilities are supported 
by: 

 Precast Concrete Equipment Shelter 
 Motorola Compliant R-56 Grounding 
 On Site Electric Generation 

o 7-10 Day On Site Fuel Supply 
o Uninterruptible Power Supply For Utility/Generation Bridge Time Maintenance 

 Full Motion Video Camera Security Surveillance 
 Electronic Facility Security  
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Police 
  

Rdg PD Cmd Reading Police Command South AES *** 

Rdg PD Supr 
Reading Police 
Supervisors 

South AES *** 

Rdg PD Disp Reading Police Dispatch Both AES 
Avail in LEO 
Radios 

Rdg PD 
SCOPE 

Reading Police SCOPE Both AES *** 

Rdg PD Ops1 Reading Police Ops 1 South AES 
*** ; Not Avail at 
City PD Consoles 

Rdg PD Ops2 Reading Police Ops 2 South AES *** 
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South AES *** 
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Rdg PD EOD Reading Police EOD South AES *** 
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South No *** 
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Rdg Rec Reading Recreation South No *** 

Rdg EMERG Reading Emergency South No 
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Avail in LEO 
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 *** = Avail in City Radios as Det. By City 
Agency Leadership;  Avail at City PD 
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call in the unit’s stack.  This will result in the unit showing as dispatched on the stacked 
detail(s) in addition to the primary detail being handled. 
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APPENDIX C – SUMMARY OF PEIRS REPORTABLE INCIDENTS 
Rev. April 1, 2014 
 
NOTE – This is a summary of the incident types that are reportable to the Pennsylvania Emergency 
Incident Reporting System.  For a full version of the PEIRS directive, go to www.state.pa.us. 
 

HAZARDOUS MATERIALS 
Chemical Releases/Spills 
Bio-Hazardous Waste Spills 
Corrosive Materials Releases/Spills 
Explosions 
Flammable Liquid and Solid Releases/Spills 
Mine Drainage Discharges and Blowouts 
Natural Gas Releases 
Chemical Pipeline Breaks/Leaks 
Chemical Tank Leaks/Spills 
Toxic Material/Infectious Substance Releases/Spills 
Hazardous Waste Material Spills 
Theft or Loss of Extremely Hazardous Substance Chemicals 
 
PETROLEUM PRODUCT/OTHER SPILLS AND RELEASES 
Petroleum Product Spills 
Diesel Fuel Spills 
Gas Well Release/Oil Well Spills 
Gasoline Spills 
Heating Oil Spills 
Kerosene Spills 
Oil Sheen/Slick 
Oil Spills 
Pipeline Breaks/Leaks 
Storage Tank Leaks/Spills 
Non-hazardous Waste Spills Asphalt Spill 
 
FIRE 
Explosions 
Fires involving Church/Religious Property 
Firefighter Death/Injury Gas Well/Oil Well Fires Mine Fires 
Refinery Fires Smoke Conditions Structure Fires Tire Fires 
Tunnel Fires 
Wild/Forest Fires School Fire Junkyard Fire 
 
ADVERSE WEATHER  
Floods, Flash Floods Heavy Snow/Blizzards High Winds Hurricanes 
Ice Jams 
Ice Storms 
Severe Thunderstorms 
Tornados 
State Office Closings 
 
GEOLOGICAL EMERGENCY/EARTHQUAKES 
Ground Subsidence Landslides/Mudslides Mine Subsidence Rock Slides Sinkholes 
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NUCLEAR/RADIOLOGICAL REFERENCES: 
Event of Potential Public Interest 
(EPPI) 
Nuclear Power Plant Emergency Classification Level 
Radiological Transportation Accidents 
Radiological Waste Releases/Spills 
Theft or Loss of a Radiological Source 
Security Incidents 
 
EXPLOSIVES 
Blasting Caps Found 
Commercial Explosive Found/Lost/Stolen Dynamite (Found/Lost/Stolen) 
Explosive Ordnance Disposal (EOD) Unit Response 
Military Ordnance Found 
 
MEDICAL SERVICES EMERGENCY  
*Evacuation of Patients/Residents of an Institution 
*Outbreak of Disease/Epidemics 
*Mass Casualty Incidents 
*Strike of Health Care Personnel EMS death/injury 
Work Stoppage 
 
SEARCH AND RESCUE 
Activation of USAR PATF-1/USAR Strike Team 
Amber Alert 
Cave, Well, Mine and Confined Space Incidents 
Civil Air Patrol Missions Collapsed Building, Urban SAR Responses 
Emergency Locator Transmitter (ELT) Beacon Activations 
Missing Aircraft 
Missing Persons, Wilderness SAR Trench Rescues 
 
TERRORIST ACTIVITY  
Bomb/Homemade Device Found Bomb Threat Received 
Breach of Security 
Computer System/Cyber Attacks Hostage Situations 
Sabotage 
School Violence/Threats of Violence Suspected Terrorist Activity 
 
CIVIL DISORDER  
Mobilization of State Police or National Guard 
Prison Escapes/Disturbance/Riots Protest/Demonstrations 
Riots 
 
TRANSPORTATION EMERGENCY AIRCRAFT ACCIDENTS 
Milk Spill 
Multiple-Vehicle Accidents Public Airport Closings Affecting 
Commercial Air Transportation 
Road /Bridge Closures 
School or Commercial Bus Accidents Vessels Aground, Sinkings, 
Cargo Releases/Spills Train Derailments 
Train Pedestrian or Vehicle Incidents Vehicle Waivers/Permits 
 



 

Page 3 of 3 APPENDIX C – SUMMARY OF PEIRS REPORTABLE INCIDENTS  

UTILITY EMERGENCY  DAM FAILURES 
Energy Shortage: (Oil, Gas, Propane, Coal, Kerosene, Electrical) 
Nuclear Plant Unplanned Outages 
Power Failures 
Telephone Failures 
Water Main Breaks 
Water Supply/Well Contamination 
AGRICULTURAL/ANIMAL EMERGENCY  
Animal Health 
Fish Kills 
Food Safety 
Non-domestic Animal Incident 
Plant Industry/Fertilizer/Pesticide 
Pesticide Releases/Spills West Nile Virus 
 
AERIAL ACTIVITY 
Agricultural spraying 
Blackfly Spraying 
Fire Fighting Operations 
Gypsy Moth Spraying 
Mosquito Spraying 
Rabies Bait Drop Pipeline/Power Line Inspection Special Aircraft Flyover 
 
OTHER EVENTS AND SPECIAL 
Any incident not covered above but otherwise considered reportable 
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APPENDIX E – TALK GROUP DATA SUMMARY 
Rev. April 1, 2014 
 

TG Discipline 
Owner 

Talk Group 
Name 

Talk Group 
Name Top 
Display 

Fail Soft 
Channel 

Sites 
Priority 
Monitor 

Emergency 
Handling 

Encryption 

Admin and Maint County EMERG CntyEMER None N & S Y Tactical N/A 
Admin and Maint Rdg EMERG RdgEMERG None S Y Tactical N/A 
Admin and Maint CWIntraOp CWIntrOp None N & S Y Tactical N/A 
Admin and Maint RdgIntraOp RdgItrOp None S Y Rdg EMERG N/A 
Admin and Maint TelePatchAES TPtchAES None N & S N None AES 
Admin and Maint TelePatchADP TPtchADP None N & S N None ADP 
Admin and Maint POP25 N 1 POP25N1 None N N None N/A 
Admin and Maint POP25 N 2 POP25N2 None N N None N/A 
Admin and Maint POP25 N 3 POP25N3 None N N None N/A 
Admin and Maint POP25 N 4 POP25N4 None N N None N/A 
Admin and Maint POP25 S 1 POP25S1 None S N None N/A 
Admin and Maint POP25 S 2 POP25S2 None S N None N/A 
Admin and Maint POP25 S 3 POP25S3 None S N None N/A 
Admin and Maint POP25 S 4 POP25S4 None S N None N/A 
Admin and Maint POP25 S 5 POP25S5 None S N None N/A 
Admin and Maint POP25 S 6 POP25S6 None S N None N/A 
Admin and Maint POP25 S 7 POP25S7 None S N None N/A 
Admin and Maint POP25 S 8 POP25S8 None S N None N/A 
Admin and Maint Rad Maint N RadMnt N None N N County EMERG N/A 
Admin and Maint Rad Maint S RadMnt S None S N County EMERG N/A 
Admin and Maint Rad Maint CW RadMntCW None N & S N County EMERG N/A 
City EMS Rdg EMSDisp RdgEDisp S4 N & S Y None N/A 
City EMS Rdg EMSOps1 RdgEOps1 S4 S Y Tactical N/A 
City EMS Rdg EMSOps2 RdgEOps2 S4 S Y Tactical N/A 
City EMS Rdg EMSAdmin RdgEAdm S4 S N Tactical N/A 
City Fire Rdg FireCmd RdgFCmd S3 S N Rdg EMERG N/A 
City Fire Rdg FireDisp RdgFDisp S3 N & S Y None N/A 
City Fire Rdg FireOps1 RdgFOp1 S3 N & S Y Tactical N/A 
City Fire Rdg FireOps2 RdgFOp2 S3 S Y Tactical N/A 
City Fire Rdg FireOps3 RdgFOp3 S3 S Y Tactical N/A 
City Fire Rdg FireOps4 RdgFOp4 S3 S Y Tactical N/A 
City Police Rdg PD Cmd RdgPCmd S6 S N Rdg PD Disp AES 
City Police Rdg PD Supr RdgPSup S6 S N Rdg PD Disp AES 
City Police Rdg PD Disp RdgPDisp S6 N & S Y Tactical AES 
City Police Rdg PD SCOPE RdgSCOPE S6 N & S Y Rdg PD Disp AES 
City Police Rdg PD Ops1 RdgPOps1 S6 S Y Tactical AES 
City Police Rdg PD Ops2 RdgPOps2 S6 S N Tactical AES 
City Police Rdg PD Ops3 RdgPOps3 S6 S N Tactical AES 
City Police Rdg PD Admin RdgPAdm S6 S N Rdg PD Disp AES 
City Police Rdg Vice 1 RdgVice1 S6 S N Tactical AES 
City Police Rdg Vice 2 RdgVice2 S6 S N Rdg Vice 1 AES 
City Police Rdg Vice 3 RdgVice3 S6 S N Rdg Vice 1 AES 
City Police Rdg PD CI RdgPCI S6 S N Rdg PD Disp AES 
City Police Rdg PD Trfc RdgPTrfc S6 S N Rdg PD Disp AES 
City Police Rdg PD EOD RdgPEOD S6 S N Tactical AES 
City Public Works Rdg Codes RdgCodes S7 S N Rdg EMERG N/A 
City Public Works Rdg Engineer RdgEngnr S7 S N Rdg EMERG N/A 
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TG Discipline 
Owner 

Talk Group 
Name 

Talk Group 
Name Top 
Display 

Fail Soft 
Channel 

Sites 
Priority 
Monitor 

Emergency 
Handling 

Encryption 

City Public Works Rdg Fleet RdgFleet S7 S N Rdg EMERG N/A 
City Public Works Rdg Parks RdgPrks S7 S N Rdg EMERG N/A 
City Public Works Rdg WWTP RdgWWTP S7 S N Rdg EMERG N/A 
City Public Works Rdg Sewer RdgSewr S7 S N Rdg EMERG N/A 
City Public Works Rdg Streets RdgStrts S7 S N Rdg EMERG N/A 
City Public Works Rdg Water RdgWater S7 S N Rdg EMERG N/A 
City Public Works RdgSlidWaste RdgSolid S7 S N Rdg EMERG N/A 
City Public Works Rdg PW Ops RdgPWOps S7 S N Rdg EMERG N/A 
City Public Works Rdg Rec RdgRecrn None S N Rdg EMERG N/A 
Conv. Interfaces L/L IOp 33IOp None N & S N Tactical N/A 
Conv. Interfaces L/H IOp 46IOp None N & S N Tactical N/A 
Conv. Interfaces VCall10 IOp VCall10 None N & S N Tactical N/A 
Conv. Interfaces VTac14 IOp VTac14 None N & S N Tactical N/A 
Conv. Interfaces NatPD IOp NatPD None N & S N Tactical N/A 
Conv. Interfaces .295 IOp .295 IOp None N & S N Tactical N/A 
Conv. Interfaces .070 IOp .070 IOp None N & S N Tactical N/A 
Conv. Interfaces UCall40 IOp UCall40 None N & S N Tactical N/A 
Conv. Interfaces UTac41 IOp UTac41 None N & S N Tactical N/A 
Conv. Interfaces UTac42 IOp UTac42 None N & S N Tactical N/A 
Conv. Interfaces BrksKnox BksKnox None N & S N Tactical N/A 
Conv. Interfaces 8Call90 IOp 8Call90 None N & S N Tactical N/A 
Conv. Interfaces 8Tac91 IOp 8Tac91 None N & S N Tactical N/A 
Conv. Interfaces 8Tac92 IOp 8Tac92 None N & S N Tactical N/A 
Conv. Interfaces 8Tac93 IOp 8Tac93 None N & S N Tactical N/A 
Conv. Interfaces DES Mt Penn DES MP None N & S N Tactical N/A 
Conv. Interfaces DES Earl DES Earl None N & S N Tactical N/A 
Conv. Interfaces DES Centre DES Cent None N & S N Tactical N/A 
Conv. Interfaces DES NewTrip DES Trip None N & S N Tactical N/A 
Disaster/Event Disaster N1 DisastN1 N3 N Y Tactical N/A 
Disaster/Event Disaster N2 DisastN2 N3 N Y Tactical N/A 
Disaster/Event Disaster N3 DisastN3 N3 N Y Tactical N/A 
Disaster/Event Disaster N4 DisastN4 N3 N Y Tactical N/A 
Disaster/Event Disaster N5 DisastN5 N3 N Y Tactical N/A 
Disaster/Event Disaster S1 DisastS1 S5 S Y Tactical N/A 
Disaster/Event Disaster S2 DisastS2 S5 S Y Tactical N/A 
Disaster/Event Disaster S3 DisastS3 S5 S Y Tactical N/A 
Disaster/Event Disaster S4 DisastS4 S5 S Y Tactical N/A 
Disaster/Event Disaster S5 DisastS5 S5 S Y Tactical N/A 
Disaster/Event Disaster CW1 DsastCW1 S9 N & S Y Tactical N/A 
Disaster/Event Disaster CW2 DsastCW2 S9 N & S Y Tactical N/A 
Disaster/Event Disaster CW3 DsastCW3 S9 N & S Y Tactical N/A 
Disaster/Event Disaster CW4 DsastCW4 S15 N & S Y Tactical N/A 
Disaster/Event Disaster CW5 DsastCW5 S15 N & S Y Tactical N/A 
County EMS BrksEMS BrksEMS S12 N & S Y Tactical N/A 
County EMS BrksEMSOps 1 EMSOps1 S12 N & S Y Tactical N/A 
County EMS BrksEMSOps 2 EMSOps2 S12 N & S Y Tactical N/A 
County EMS BrksALSHail ALSHail None N & S N None ADP 
County EMS BrksALSPtch1 ALSPtch1 None N & S N None ADP 
County EMS BrksALSPtch2 ALSPtch2 None N & S N None ADP 
County EMS BrksALSPtch3 ALSPtch3 None N & S N None ADP 
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TG Discipline 
Owner 

Talk Group 
Name 

Talk Group 
Name Top 
Display 

Fail Soft 
Channel 

Sites 
Priority 
Monitor 

Emergency 
Handling 

Encryption 

County EMS SJMCBLSPtch1 SJMCBLS1 None N & S N None ADP 
County EMS SJMCBLSPtch2 SJMCBLS2 None N & S N None ADP 
County EMS RHTCBLSPtch1 RHTCBLS1 None N & S N None ADP 
County EMS RHTCBLSPtch2 RHTCBLS2 None N & S N None ADP 
County EMS PotsBLSPtch1 PotsBLS1 None N & S N None ADP 
County EMS BrksEMSAdm1 EMSAdm1 None N & S N County EMERG N/A 
County EMS BrksEMSAdm2 EMSAdm2 None N & S N County EMERG N/A 
County Fire BrksFireA BrkFireA S13 N & S Y Tactical N/A 
County Fire BrksFireB BrkFireB S13 N & S Y Tactical N/A 
County Fire BrksFirOps 1 FireOps1 S14 N & S Y Tactical N/A 
County Fire BrksFirOps 2 FireOps2 S14 N & S Y Tactical N/A 
County Fire BrksFirOps 3 FireOps3 S14 N & S Y Tactical N/A 
County Fire BrksFirOps 4 FireOps4 S14 N & S Y Tactical N/A 
County Fire BrksFirOps 5 FireOps5 S14 N & S Y Tactical N/A 
County Fire BrksFirOps 6 FireOps6 S14 N & S Y Tactical N/A 
County Fire BrksFirAdm N FireAdmN None N N County EMERG N/A 
County Fire BrksFirAdm S FireAdmS None S N County EMERG N/A 
County Fire BrksFirTrgN1 FirTrgN1 None N N Tactical N/A 
County Fire BrksFirTrgN2 FirTrgN2 None N N Tactical N/A 
County Fire BrksFirTrgS1 FirTrgS1 None S N Tactical N/A 
County Fire BrksFirTrgS2 FirTrgS2 None S N Tactical N/A 
County Fire BrksFTCTrg1 FTC1 None S N Tactical N/A 
County Fire BrksFTCTrg2 FTC2 None S N Tactical N/A 
County Fire BrksFTCAdmin FTCAdm None S N County EMERG N/A 
County Fire Fire Pol CW FirPolCW S8 N & S Y County EMERG N/A 
County Fire FP Ops N1 FirPolN1 N8 N Y County EMERG N/A 
County Fire FP Ops N2 FirPolN2 N8 N Y County EMERG N/A 
County Fire FP Ops S1 FirPolS1 S8 S Y County EMERG N/A 
County Fire FP Ops S2 FirPolS2 S8 S Y County EMERG N/A 
County Police BrksPDDispA PDDispA S16 N & S Y Tactical AES 
County Police BrksPDDispB PDDispB S16 N & S Y Tactical AES 
County Police Law Ops N1 LawOpsN1 N3 N Y Tactical AES 
County Police Law Ops N2 LawOpsN2 N3 N Y Tactical AES 
County Police Law Ops S1 LawOpsS1 S2 S Y Tactical AES 
County Police Law Ops S2 LawOpsS2 S2 S Y Tactical AES 
County Police Law OpsCW LawOpsCW S16 N & S Y Tactical AES 
County Police BksPDIntraOp PDIntrOp S16 N & S Y Tactical AES 
County Police Brks SCOPE1 SCOPE1 S16 N & S Y BrksPDDispA AES 
County Police Brks SCOPE2 SCOPE2 S16 N & S Y BrksPDDispB AES 
County Police BrksConstab Constabl None N & S N County EMERG AES 
County Police SEBrksRegPD SEBrksPD S2 S Y BrksPDDispA AES 
County Police KutztwnRegPD KtownPD N2 N Y BrksPDDispA AES 
County Police TulpRegPD TulpPD N2 N Y BrksPDDispB AES 
County Police SthBrksRegPD SthBrkPD S2 S Y BrksPDDispA AES 
County Police ByrtwnRegPD ByrtwnPD S2 S Y BrksPDDispA AES 
County Police MfflinRegPD MiflinPD S2 S Y BrksPDDispA AES 
County Police ExeterRegPD ExeterPD S2 S Y BrksPDDispA AES 
County Police HmburgRegPD HmburgPD N2 N Y BrksPDDispB AES 
County Police WBerksRegPD WBrksPD S2 S Y BrksPDDispB AES 
County Police Ktown U PD KU PD N2 N Y BrksPDDispA AES 
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TG Discipline 
Owner 

Talk Group 
Name 

Talk Group 
Name Top 
Display 

Fail Soft 
Channel 

Sites 
Priority 
Monitor 

Emergency 
Handling 

Encryption 

County Police MuhlbrgRegPD MuhlPD S2 S Y BrksPDDispB AES 
County Police FltwoodRegPD FltwodPD N2 N Y BrksPDDispB AES 
County Police PenSt BrksPD PennStPD S2 S Y BrksPDDispB AES 
County Police SpringRegPD SpringPD S2 S Y BrksPDDispB AES 
County Police WyoRegPD WyoPD S2 S Y BrksPDDispB AES 
County Police BerksPALaw BksPALaw S2 N & S Y BrksPDDispB AES 
County P/W BrksPW R 1 BrksPW1 None N N County EMERG N/A 
County P/W BrksPW R 2 BrksPW2 None N N County EMERG N/A 
County P/W BrksPW R 3 BrksPW3 None N N County EMERG N/A 
County P/W BrksPW R 4 BrksPW4 None N N County EMERG N/A 
County P/W BrksPW R 5 BrksPW5 None S N County EMERG N/A 
County P/W BrksPW R 6 BrksPW6 None S N County EMERG N/A 
County P/W BrksPW R 7 BrksPW7 None S N County EMERG N/A 
County P/W BrksPW R 8 BrksPW8 None S N County EMERG N/A 
County P/W BrksPW R 9 BrksPW9 None S N County EMERG N/A 
County P/W BrksPW R 10 BrksPW10 None S N County EMERG N/A 
County P/W BrksPW R 11 BrksPW11 None S N County EMERG N/A 
County P/W BrksPW R 12 BrksPW12 None S N County EMERG N/A 
County P/W BksPWInrtaOp BrkPWIOp None N & S N County EMERG N/A 
County Sheriff BrksSherCH SherifCH S10 S Y Tactical AES 
County Sheriff BrksSherTrl1 SherTrl1 S10 S Y BrksSherCH AES 
County Sheriff BrksSherTrl2 SherTrl2 S10 S Y BrksSherCH AES 
County Sheriff BrksSherWrN1 SfWrnN1 S10 N Y Tactical AES 
County Sheriff BrksSherWrN2 SfWrnN2 S10 N Y Tactical AES 
County Sheriff BrksSherWrN3 SfWrnN3 S10 N Y Tactical AES 
County Sheriff BrksSherWrS1 SfWrnS1 S10 S Y Tactical AES 
County Sheriff BrksSherWrS2 SfWrnS2 S10 S Y Tactical AES 
County Sheriff BrksSherWrS3 SfWrnS3 S10 S Y Tactical AES 
County Sheriff BrksSherPtrl SfPatrl S10 N & S Y Tactical AES 
County Sheriff BrksCHEmerg CHEmerg S10 S Y None AES 
DES Berks DES  DES None N & S Y Tactical N/A 
DES BrksDES Ops1 DESOps1 None N & S Y Tactical N/A 
DES BrksDES Ops2 DESOps2 None N & S Y Tactical N/A 
DES BrksDESAdmin DESAdmin None N & S N County EMERG AES 
DES BrksLocalEMA LocalEMA S8 N & S N County EMERG N/A 
DES BrksExerCW ExerCW None N & S N Tactical N/A 
DES FlightOps 1 FlgtOps1 S14 N & S N Tactical N/A 
DES FlightOps 2 FlgtOps2 S14 N & S N Tactical N/A 
DES Fire/EMSDisp F/E Disp S13 N & S Y None N/A 
Othr. City Ser. Rdg Gnrl Gov RdgGenGv S6 S N Rdg EMERG N/A 
Othr. City Ser. Rdg EMA RdgEMA S3 S N Rdg EMERG N/A 
Othr. City Ser. Rdg DID 1 RdgDID1 None S N Rdg EMERG N/A 
Othr. City Ser. Rdg DID 2 RdgDID2 None S N Rdg EMERG N/A 
Othr. County Ser. Brks Jail BrksJail N6 N & S Y Tactical N/A 
Othr. County Ser. BrksJail Mnt JailMntc N5 N & S N Brks Jail N/A 
Othr. County Ser. BrksJail Sup JailSup N5 N & S N Brks Jail N/A 
Othr. County Ser. BrksJail ERT JailERT N5 N & S Y Tactical AES 
Othr. County Ser. BrksJail CRC JailCRC N5 N & S N Brks Jail N/A 
Othr. County Ser. BrksJail Off JailOffS S8 N & S N County EMERG N/A 
Othr. County Ser. Brks APO BrksAPO S10 N & S N County EMERG AES 
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TG Discipline 
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Talk Group 
Name 

Talk Group 
Name Top 
Display 

Fail Soft 
Channel 
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Priority 
Monitor 

Emergency 
Handling 

Encryption 

Othr. County Ser. BrksHeimSec BrksHeim N5 N & S N County EMERG N/A 
Othr. County Ser. BrksCoroner Coroner S11 N & S N County EMERG N/A 
Othr. County Ser. BrksCHSec BrkCHSec S10 S N BrksSherCH N/A 
Othr. County Ser. BrksDA BrksDA S10 N & S Y County EMERG AES 
Othr. County Ser. BrksDAOps1 DAOps1 S10 N & S Y Tactical AES 
Othr. County Ser. BrksDAOps2 DAOps2 S10 N & S Y Tactical AES 
Othr. County Ser. BrksMaintDT MaintDT S11 S N County EMERG N/A 
Othr. County Ser. BrksMaintC/W MaintCW S11 N & S N County EMERG N/A 
Othr. County Ser. Brks JPO BrksJPO S10 N & S N County EMERG AES 
Othr. County Ser. Brks IFS BrksIFS N7 N N Tactical N/A 
Othr. County Ser. BrksRedCross RedCross S11 N & S N County EMERG N/A 
Othr. County Ser. BrksParksRgr BksPrkRg S2 N & S Y County EMERG N/A 
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APPENDIX G I – AGENCY RADIO ID SUMMARY 
Rev. April 1, 2014 
 
 

BERKS COUNTY DES ASSIGNED AGENCY RADIO IDs 
Law Enforcement 

Organizations 
Agency 
Number 

Municipalities 
Agency 
Number 

Fire Organizations 

  001   001 Mt. Penn Fire 
  002   002   
Blue Marsh Rangers  003   003   
French Creek State Park  004   004 Lower Alsace  Fire 
Hopewell Park Ranger  005   005 Oley  Fire 
Berks County Park Ranger  006   006 Monocacy Fire 
Berks Youth Detention  007   007 Birdsboro Fire 
Berks Adult Probation  008   008 Alsace Manor Fire 
Berks Coroner  009   009 Salvation Army Fire 
Berks Juv Probation  010   010 Muhlenberg (Goodwill) Fire 
DUI Center  011   011 Muhlenberg (Temple) Fire 
BCERT  012   012 Blandon  Fire 
  013   013 Laureldale Fire 
Berks County Jail  014   014   
Penn State Berks Police  015   015   
Kutztown Univ. Police  016   016   
Berks County Sheriff  017   017   
Berks County DA  018   018 Western Berks  Fire 
  019   019 Earl Twp. Fire 
  020   020   
  021 Mt. Penn Borough  021 Topton  Fire 
  022 St. Lawrence Borough  022   
Central Berks Regional Police 023 Lower Alsace Township 023 Gibraltar Fire 
  024 Alsace Township 024 Geigertown Fire 
Exeter Township Police 025 Exeter Township 025 Exeter Fire 
Amity Township Police 026 Amity Township  026 Robesonia Fire 
Douglass Township Police 027 Douglas Township  027 Rehrersburg Fire 
  028 Union Township 028 Mt. Aetna Fire 
Birdsboro Borough Police 029 Birdsboro Borough 029 Bernville Fire 
  030 New Morgan Borough 030 Mt. Pleasant Fire 
Robeson Township Police 031 Robeson Township  031   
Caernarvon Township Police 032 Caernarvon Township 032 Walnuttown Fire 
Brecknock Township Police 033 Brecknock Township 033 Virginville Fire 
Cumru Township Police 034 Cumru Township 034 Ruscombmanor Fire 
Mohnton Borough Police 035 Mohnton Borough  035 Lyons Fire 
Shillington Borough Police 036 Shillington Borough  036 Shillington Fire 
  037 Kenhorst Borough 037 Leesport Fire 
West Reading Borough Police 038 West Reading Borough 038 Central Berks Fire 
Wyomissing Borough Police 039 Wyomissing Borough 039 Seisholtzville Fire 
  040   040 Shoemakersville Fire 
  041   041 Shartlesville Fire 
  042   042 Cumru  Fire 
Spring Township Police 043 Spring Township 043   
Sinking Spring Borough Police 044 Sinking Spring Borough 044 Kempton Fire 
S. Heidelberg Township Police 045 South Heidelberg Township 045 Fleetwood  Fire 
Western Berks Regional Police 046 Wernersville Borough 046 Kutztown  Fire 
  047 Robesonia Borough 047 Womelsdorf Fire 
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BERKS COUNTY DES ASSIGNED AGENCY RADIO IDs 
Law Enforcement 

Organizations 
Agency 
Number 

Municipalities 
Agency 
Number 

Fire Organizations 

Heidelberg Township Police 048 Heidelberg Township  048 
Wernersville State Hospital 
Fire 

Womelsdorf Borough Police 049 Womelsdorf Borough 049 Amity Fire 
  050   050 Strausstown Fire 
  051 Marion Township 051   
  052 North Heidelberg Township 052 Stouchsburg Fire 
Lower Heidelberg Township 
Police 053 

Lower Heidelberg 
Township 053 Frystown Fire 

Bern Township Police 054 Bern Township 054 Bethel Fire 
  055 Centre Township 055 Greenfields Fire 
  056 Penn Township 056   
Bernville Borough Police 057 Bernville Borough 057 Mohnton Fire 
  058 Jefferson Township 058 Hereford Fire 
  059 Upper Bern Township 059   
  060 Centerport Borough 060   
Tilden Township Police 061 Tilden Township  061 Hamburg  Fire 

  062 
Upper Tulpehocken 
Township 062   

  063 Strausstown Borough 063   
Bethel Township Police 064 Bethel Township 064 West Reading Fire 
Tulpehocken Township Police 065 Tulpehocken Township 065   
Muhlenberg Township Police 066 Muhlenberg Township 066   
Laureldale Borough Police 067 Laureldale Borough 067   
  068   068   
  069 Ontelaunee Township 069 Kenhorst Fire 
  070   070   
  071 Leesport Borough 071   
Northern Berks Regional Police 072 Maidencreek Township 072 Brecknock Fire 
  073 Perry Township 073   
  074 Shoemakersville Borough  074   
  075 Windsor Township 075   
Hamburg Borough Police 076 Hamburg Borough 076   
  077 Albany Township 077 Port Clinton Fire 
  078 Greenwich Township 078   
  079 Maxatawny Township 079 Wyomissing Fire 
  080 Lenhartsville Borough 080   
Kutztown Borough Police 081 Kutztown Borough 081 Berks Emerg Strike Team Fire 

  082 Lyons Borough 082 
Hamburg Forest Fire Crew 
Fire 

Fleetwood Borough Police 083 Fleetwood Borough 083   
  084 Richmond Township 084   
  085 Topton Borough 085 Spring Township Fire 
  086 Longswamp Township 086   
  087 Rockland Township 087   
  088 District Township 088   
  089 Pike Township 089   
  090   090   
  091 Ruscombmanor Township 091   
Oley Township Police 092 Oley Township 092   
  093 Earl Township 093   
Boyertown Borough Police 094 Boyertown Borough 094   
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BERKS COUNTY DES ASSIGNED AGENCY RADIO IDs 

Law Enforcement Organizations 
Agency 
Number 

Municipalities 
Agency 
Number 

Fire Organizations 

Boyertown Borough Police 094 Boyertown Borough 094   
Colebrookdale Township Police 095 Colebrookdale Township 095 Boyertown Area Fire and Res. 
  096 Bechtelsville Borough 096   
  097 Washington Township 097 Eastern Berks  Fire 
Bally Borough Police 098 Bally Borough 098   
  099 Hereford Township 099   

City of Reading 
100 or 
"City" City of Reading 

100 or 
"City" City of Reading 

Berks DES 700 Berks DES 700 Berks DES 
Special Ops Group 710 Special Ops Group 710 Special Ops Group 
Albright College 997   997   
Alvernia University 998   998   
Radio Maintenance 999 Radio Maintenance 999 Radio Maintenance 

          
Reading Police Communications Reading       

Berks County DES Berks Berks County DES Berks Berks County DES 
 
 

Agency 
Number

EMS Agency 

520 Blandon EMS 
525 Boyertown EMS 
535 Fleetwood EMS 
545 Hamburg EMS 
555 Lwr. Alsace EMS 
560 Muhlenberg EMS 
565 Oley EMS 
575 Topton EMS 
585 Bethel EMS 
590 Kutztown EMS 
630 Exeter EMS 
650 Western Berks EMS 
670 Schuylkill Valley EMS 
680 Southern Berks EMS 
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Unit # Description 

1-29 Patrol or Generic Type For Dept. 
30 K9 Supervisor 

31-33 K9 Patrol Only 
34-36 K9 Narcotics 
37-39 K9 Explosives 

40 Traffic Supervisor 
41-45 Traffic 
46-49 Traffic - Crash 

50 Special Detail Supervisor 
51-59 Special Detail/Undefined 

60 Warrant Unit Supervisor 
61-69 Warrant 
70-76 Transport 
77-79 PFA  

90 Police Chief 
91 On Duty Ranking Supervisor 

92-99 Supervisor 
901-910 Investigative Supervisor 
912-999 Investigator/Detective/Plain Clothes 
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BERKS COUNTY FIRE/RESCUE, HAZMAT,  
EMERGENCY MANAGEMENT, & EMS RADIO DESIGNATORS 

GENERAL NOTE - The designations below are established to be common language, and easily understandable by personnel from within the 
same discipline.  Further, they are established to have a reasonable certainty of being understandable by emergency responders from other 
disciplines.  In no way is it reasonable that a policy can meet every possible circumstance that might arise during emergency operations.  
System users confronting such a situation should be prepared to adapt by using designators that are clear, easy to understand, and define 
the rank/function, discipline and jurisdiction of the user. 

Category/ 
Discipline 

Designation Definition 

Radio ID 
(Except where 

otherwise designated 
in the definition 

column, XX represents 
the company number 

for fire EMS, and 
County EMA, and the 

Berks County 
municipality number for 

local EMA) 

Examples 

          

CROSS 
DISCIPLINARY     

  
  

  
ORGANIZATION/ 
AGENCY 

EMS and fire agencies shall utilize the "COMPANY" 
designation in representation of their agency as a 
whole.  This designation shall also be used for the 
County Special Operations Group.  Municipal 
Emergency Management operations are not 
designated "in whole." 

Company XX 
Company 67 
Company 555 

          

PERSONNEL 
HIERARCHICAL 

  
  

  
  

  
  

  
  

NOTE: 
Personnel are to 
be designated in 
a rank fashion 
using the 
"personnel 
hierarchical" 
designations.  
Except where 
noted, an 
organization may 
have multiple 
persons filling 
the same rank.  
In these cases, 
as with 
apparatus/vehicl
es, the 
designation for 
the personnel will 
be followed with 
a "1" for the 
second of the 
rank, a "2" for the 
third of a rank, 
etc.  This 
numbered suffix 
will not be 
understood to 
imply a senior or 
superior position 
within the rank. 

COMMISSIONER 

The designation "Commissioner" is reserved for 
organizations with a rank that is superior to the 
organization Chief, or organizations with an individual 
overseeing multiple Chiefs.  An organization will not 
have more than one Commissioner.  Use of this 
designation must be approved in advance by Berks 
County Communications due to potential organization 
numbering conflicts. 

FC XX FC 25 

CHIEF 

The individual designated as "Chief" is USUALLY the 
highest ranking individual in an organization (NOTE: 
Commissioner above).  An organization usually will 
not, but may, have multiple Chiefs. 

Chief XX 
Chief 67 
Chief 555 
Chief 710 

DEPUTY 

These ranks are to be assigned in the order listed to 
the right to organizational officers in a hierarchical 
fashion subordinate to Chief.  An organization will 
likely have multiples of any of these ranks.  An 
organization need not fill ranks they desire not to fill. 
 
Fire Police officer ranks shall utilize the designator 
"FP" in front of the officer designator, for example FP 
CAPTAIN, FP LIEUTENANT, etc. 

Deputy XX 
Deputy 67 
Deputy 67-1 
Deputy 710 

ASSISTANT Assistant XX Assistant 555 

CAPTAIN Captain XX Captain 67-1 

LIEUTENANT Lieutenant XX Lieutenant 67-2 

SERGEANT Sergeant XX Seargeant 67 

CORPORAL Corporal XX Corporal 67 
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FIREFIGHTER 
(Fire)/ 
EMT (EMS)/ 
PARAMEDIC 
(EMS)/ 
TECHNICIAN 
(HazMat)/ 
DISPATCHER/ 
COUNTY 
EMERGENCY 
MANAGERS 
(EMC) 
FIRE POLICE  
 
NOTE - It is critical 
that Paramedics 
use their full title to 
differentiate the 
individual 
designation from 
the unit designation 
of "MEDIC" 

These designations are to be utilized in the 
appropriate disciplines to designate rank and file 
workers. 
 
Individual organizations may one of three formatts to 
designate personnel as follows: 
 
Rank and file workers may use a TITLE-NUMERIC 
DESIGNATOR identifier OR 
Rank and file workers may use a TITLE-LAST NAME 
DESIGNATOR identifier OR 
RANK and file workers may use a RIDING POSITION 
identifier if defined by their organization 
 
Examples of all three possibilities above are shown to 
the right. 

Firefighter XX 1 
OR 
Firefighter XX LN 
OR 
Apparatus/unit position 
designation 

Firefighter 67-1 
OR 
Firefighter 67 Smith 
OR  
Engine 67 Nozzleman 
 
AND 
 
EMT 555-1 
OR 
EMT Jones 
OR 
Medic 555 EMT 
 
AND 
 
EM 700-4 
OR 
EM Jones 

MISC-
ELLANEOUS         

  

COMM. CENTER 
UNITS 

This designator is reserved for use by the Berks 
County DES to identify communciations support units. 

COMM 700 COMM 700 

EMERGENCY 
OPERATIONS 
CENTER 

This is the desigantion that shall be utilized by anyone 
calling on radio from a municipality's legally 
designated emergency operations center. 

"MUNICIPALITY 
NAME" EOC 

Exeter Township EOC 

FIRE 
MARSHAL 

The individual filling the role of Fire Marshal is 
generally the designated investigator or fire code 
enforcement resource for a jurisdiction/organization. 

FM XX 
FM 67 
FM 25 

LOCAL 
EMERGENCY 
MANAGEMENT 
COORDINATOR 

The individual using this designation shall be the 
person legally appointed by the Governor of the 
Commonwealth of PA as the EMC of the municipality.  
Regionalized emergency management coalitions 
must establish which municipal designator within the 
region will be used by the coordinator. 

EMC XX EMC 34 

DEPUTY LOCAL 
EMERGENCY 
MANAGEMENT 
COORDINATOR 

This is the designation that shall be used by an 
individual designated as a deputy municipal 
emergency management coordinator. 

Deputy EM XX Deputy EM 34 

          

EMS         

  

AMBULANCE 

A vehicle licensed by the PA DOH as an BLS unit.  
This designation will only be utilized when an 
appropriate crew and equipment are on-board per 
licensure.  On any given vehicle it may be 
interchanged with "Medic" as necessary to meet 
personnel and portable equipment availability. 

Ambulance XXX Ambulance 555 

ATV 

A vehicle that is all terrain and/or all-wheel drive, 
brought to the scene by a trailer or other vehicle 
equipped to transport the unit. It may or may not be 
equipped with radio or other equipment for the 
specific job. 

ATV XXX ATV 555 

CAR 
A unit of a sedan or SUV type utilized for the carrying 
of personnel and/or equipment. 

Car XXX Car 555 

MCI 

A vehicle designed for the primary purpose of 
transporting a large specialized medical equipment 
cache for use at mass casualty incidents.  This 
designation may only be made by the county. 

MCI XXX MCI 555 

MEDIC 

A vehicle licensed by the PA DOH as an ALS unit with 
patient transport capability.  This designation will only 
be utilized when an appropriate crew and equipment 
are on-board per licensure.    On any given vehicle it 
may be interchanged with "Ambulance" as necessary 
to meet personnel and portable equipment availability. 

Medic XXX Medic 555 

SQUAD 

A vehicle licensed by the PA DOH as an ALS unit 
without patient transport capability.  This designation 
will only be utilized when an appropriate crew and 
equipment are on-board per licensure. 

Squad XXX Squad 555 

UTILITY 

A unit primarily serving the role of an equipment 
mover or service vehicle.  May also be used for 
designation of a vehicle that does not fit any other 
designation. 

Utility XXX Utility 555 
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WHEELCHAIR 

A vehicle designed for the primary purpose of 
transporting wheelchair bound patients.  The unit 
must be equipped with a lift or specialty ramps for 
loading/unloading. 

Wheelchair XXX Wheelchair 555 

          
FIRE         
All units defined below shall meet the applicable NFPA requirements for the year of manufacture, and shall be maintained on an ongoing basis per 
NFPA standards.  All units defined below shall be owned by an agency or political subdivision of the Commonwealth of Pennsylvania, or an 
organization chartered as a fire company in the Commonwealth of Pennsylvania. 

  

AERIAL FIRE 
APPARATUS 
(Use one of the  
sub-definitions to 
the right) 

An apparatus meeting the definitions of NFPA 1901, 
Chapter 8.  All aerial apparatus shall be defined as 
one of the following: 
 
 LADDER:  An aerial apparatus equipped with a 
straight ladder that meets NFPA  1901, Chapter 20, 
Section 2. 
 
 SNORKEL:  An aerial apparatus upon which the 
aerial device is non-climbable,  includes a platform, 
and is constructed of 2 or more articulating booms. 
 
 TOWER:  An aerial apparatus upon which the aerial 
device is constructed of 2 or more telescoping 
sections and includes a platform. 

Ladder XX 
 
Snorkel XX 
 
Tower XX 

Ladder 67 
 
Snorkel 67 
 
Tower 67 

AIR 

An apparatus that’s primary purpose is to refill 
breathing air cylinders, and meets: 
1.      Minimum capacity of 3,000 cu.ft. breathing 
quality air 
2.      Storage must be filled from certified sources 
which are tested on at least a semi-annual basis, and 
current Certificate of Air Quality must be available. 
3.      Capability to fill 4500psi & 2216psi cylinders 
4.      Adequate means of verifying and documenting 
cylinders to be filled. 

Air XX Air 67 

AIRPORT CRASH 

Aircraft Rescue and Fire Fighting units (ARFF) 
stationed on airport property and responsible for 
aircraft emergencies.  Unit must comply with 
standards set forth in NFPA 414 

ARFF XX ARFF 67 

ATTACK 

A unit, generally smaller than an engine, designed for 
the purpose of rapid response fire attack or support 
operations.  This unit shall meet the requirements in 
Chapter 6 of NFPA 1901. 

Attack XX Attack 67 

ATV 

A vehicle that is all terrain and/or all-wheel drive, 
brought to the scene by a trailer or other vehicle 
equipped to transport the unit. It may or may not be 
equipped with radio or other equipment for the 
specific job. 

ATV XX ATV 67 

BRUSH 

An all wheel drive unit generally designed for 
firefighting in brush or wildland areas.  Shall have the 
following minimum equipment: 
1) Minimum 10 GPM pump. 
2) Minimum 50 Gallon water tank 
3) 1 - chain saw  
4) 1 – pre-connected hand line, any size 150 ft. in 
length or longer 
5) 2 – Indian tanks, Backpack tanks or P.W.s 
6) an assortment totaling 4 shovels, rakes or brush 
hooks 

Brush XX Brush 67 

CANTEEN 
A unit generally designated for serving refreshments 
to emergency service personnel at an emergency 
scene. 

Canteen XX Canteen 67 

CAR 
A unit of a sedan or SUV type utilized for the carrying 
of personnel and/or equipment. 

Car XX Car 67 

COLLAPSE 

Unit primarily designed for transporting equipment 
intended for stabilization of various collapse (or 
potential collapse) environments, including below and 
above grade situations.   

Collapse XX Collapse 67 

ENGINE 

A unit primarily designed to transport personnel and 
equipment, a motor driven pump and water tank, 
hose, and appliances for fire suppression.1.      Must 
have 1000gpm or greater capacity pump.2.      
Minimum 800ft of 3” or larger supply hose.3.      
Minimum (1) master stream device with a minimum 
flow rate of 500gpm 

Engine XX Engine 67 
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ENGINE/TANKER 
A unit that meets all criteria outlined in the definitions 
for both Engine and Tanker apparatus. 

    

MARINE 

A powered or non-powered floating craft of any 
design intended for use on water during emergency 
operations.  Craft must be capable of being 
trailered/carried on an organization owned trailer or 
vehicle.  Unit must be registered with PA Fish and 
Boat Commission. 

Marine XX Marine 67 

MOBILE 
COMMAND POST 

A unit primarily designed for the purpose of providing 
a mobile command environment during emergency 
operations. 

CP XX CP 67 

QUINT 
A unit designed primarily for the purpose of combining 
subsets of the engine and aerial device that meets the 
requirements of NFPA 1901, Chapter 9 

Quint XX Quint 67 

REHAB 

A unit designed primarily for the purpose of 
supporting the health and welfare of emergency 
responders beyond just the provision of food and 
drink.  The unit shall be equipped to assist responders 
by mitigating the impact of environmental stressors. 

Rehab XX Rehab 67 

RESCUE 

A unit designed primarily for the purpose of 
supporting victim rescue from a situation of 
entanglement, entrapment, or confinement.  
Situations include, but are not limited to, auto 
accidents, industrial accidents, residential rescues, 
etc.  Unit shall meet equipment requirements set forth 
for the Operations Level in Appendix A of the 
Pennsylvania Department of Health Voluntary Rescue 
Service Recognition Program. 

Rescue XX Rescue 67 

RESCUE/ENGINE 

A unit designed primarily for the purpose of meeting 
the intended use of both the engine and a minimal 
subset of the rescue unit types. 
1.      Unit shall meet all the criteria for the Engine 
Category 
2.      Unit shall meet equipment requirements set 
forth for the First Response Level in Appendix A of 
the Pennsylvania Department of Health Voluntary 
Rescue Service Recognition Program. 

Rescue-Engine XX Rescue-Engine 67 

SCUBA 

A unit designed primarily for the purpose of 
supporting and/or transporting personnel trained and 
equipped specifically for underwater rescue /recovery 
operations.  Unit must also carry adapter for refill of 
SCUBA cylinders.  

SCUBA XX SCUBA 67 

TANKER 

A unit designed primarily for transporting large 
amounts of water to emergency scenes.   
 1.  Minimum tank size of 1,500 gallons. 
 2.  Minimum dump rate of 1000 gpm. 
 3.  Minimum of (2), 2 1/2” direct fill connections 

Tanker XX Tanker 67 

TRAFFIC 
A unit designed primarily for the purpose of 
transporting personnel and equipment to control and 
detour traffic. 

Traffic XX Traffic 67 

UTILITY 

A unit primarily serving the role of an equipment 
mover or service vehicle.  May also be used for 
designation of a vehicle that does not fit any other 
designation. 

Utility XX Utility 67 

          
HAZMAT         

  

CAR 
A unit of a sedan or SUV type utilized for the carrying 
of personnel and/or equipment. 

Car XXX Car 700 

DECON 

A unit primarily designed for transporting personnel 
and/or equipment for use in decontamination efforts 
following a hazardous materials incident.  Unit must 
be inspected and designated by county emergency 
management. 

Decon XX Decon 67 

FOAM 

A unit primarily designed for transporting equipment 
needed for the production and delivery of a large 
quantity of Class B firefighting foam.  As a minimum, 
the unit must be equipped with: 
1. 300 gal. of  AR-AFFF foam concentrate 
2. Appliances to establish (2) 1.5”, (1) 2.5”, and (1) 
master stream foam delivery line. 
Unit must be inspected and designated by county 
emergency management. 

Foam XX Foam 67 
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HAZMAT 

A unit operated generally for the purpose of 
transporting specialized equipment and/or personnel 
trained in the mitigation of hazardous materials 
incidents.  Unit must be inspected and designated by 
county emergency management. 

Hazmat XX Hazmat 710 

SPILL 

A unit designed primarily for the purpose of 
transporting large quantities of hydrocarbon spill 
confinement materials.  Minimum equipment required 
shall be 1 ton of bulk absorbent material, containment 
materials appropriate for minor plugging and patching, 
absorbent materials in various configurations (booms, 
socks, pads, sweeps) and tools, apparatus, and PPE 
appropriate for hydrocarbon containment and 
confinement operations.  Unit must be inspected and 
designated by county emergency management. 

Spill XX Spill 67 

UTILITY 

A unit primarily serving the role of an equipment 
mover or service vehicle.  May also be used for 
designation of a vehicle that does not fit any other 
designation. 

Utility XX Utility 67 
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BCCC  S  S  S  CS1 
2 x System 

3 x MotoBridge 

North Campus  S  X 

Kutztown  X  Xr  Xt 

Bethel  X  X  X  X  X  Xt  X  1 x Schuylkill 

Blue Mountain  X  Xr  X 

Hamburg  S  X  Xt  Xn 

Albany  X  X  X  X  X 

N. Heidelberg  X  X  Xr  Xtn  1 x Lebanon 

Longswamp  X  X  X  X  X  Xt  X 

West Penn  X  X  Xr  X  Xt  1 x Lehigh 

Courthouse  S  S  S  S  X  CS* CS2 

Services Center  Mic Relay Only 

Mt. Penn II  S  X  X  X  X  X  X  Xt  4 x MedComm 

Mt. Penn I  MedComm UHF 

Bally  X  X  X  X  X  Xt  Xn  1 x Montgomery 

Earl  X  X  X  X  X  X  Xt  X 

Alsace  X  X  Xr 

Cumru  X  X  X  X  Xr  Xt  Xn  1 x Lancaster (OOS)

Union  X  X  X  Xr  Xr 

Robeson  X 

Ontelaunee  X 

Turnpike  X  Xr  Xr  Xtn  Xn  1 x Chester 

Centre   X  Xt  X 

City Hall  S 

New Tripoli  X*  X 

Mt. Penn‐RMI  CR 

Tranceive Site‐‐‐‐‐‐‐‐‐‐  X 

Receive Only Site‐‐‐‐‐  Xr 

Transmit Only Site‐‐‐‐  Xt 

New Remote Site‐‐‐‐‐  Xn 

Control Station Site‐‐  CS 

Community Repeater  CR 

System Function Site  S 
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RESERVED FOR FUTURE DEVELOPMENT 
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RESERVED FOR FUTURE DEVELOPMENT 
 
 
 
 
 


	SECTION 1 DEFINITIONS
	SECTION 2 ADMINISTRATIVE POLICIES AND PROCEDURES
	SECTION 3 GENERAL RADIO SYSTEM OPERATIONS
	SECTION 4 LAW ENFORCEMENT OPERATIONS
	SECTION 5 EMERGENCY MEDICAL SERVICES OPERATIONS
	SECTION 6 FIRE SERVICE OPERATIONS
	APPENDICES

