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COVID-19 Resource List for Families
Toronto Children’s Services

Important Note: This resource list contains information from reliable governmental and non-
governmental sources. As the COVID-19 pandemic situation evolves, the information rapidly
changes. Therefore, please frequently visit the source websites for up-to-date information. We
will continue updating this list with new resources. If you have information to contribute for the
next iteration of this list, please email us at EarlyON@toronto.ca with the words "Resource List"
in the subject.
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l. Resources for Parents and Caregivers

Please click on the blue underlined text to go to the source website.

1.

10.

11.

12.

13.
14.

15.

City of Toronto EarlyON: EarlyON Child and Family Centres offer free programs to parents/caregivers
and their children from birth to six years of age. These centres welcome all families to participate in
quality programs that help strengthen adult-child relationships, support parent education, and
foster healthy child development.

EarlyON Centres Providing Virtual Programs and Services: Virtual programs and telephone services
to support parents and engage young children and their families, including story, music, craft,
cooking, fitness activities and telephone services for families seeking additional support.
Educational Activities that Promote Healthy Child Development at Home: Printable resource PDF
with activities that parents/caregivers can engage in with their young children.

Use the Library from Home for Kids: Children's stories in over 16 languages, available over the
phone. Storytime on YouTube. Songs, stories, activities and games to help your little ones develop
their early literacy skills.

Play & Learn: Engaging activities to challenge your child and help them learn, grow, and thrive.
Busy Toddler: Hands-on, play-based learning activities for your toddler.

How to Talk to Your Child About COVID-19: Guide for having an open, supportive discussion with
your children to help them understand, cope and even make a positive contribution for others.
Tools for Raising an Extraordinary Person: Behaviour management strategies you can try with your
children.

Healthy Babies Healthy Children (HBHC): Telephone support, virtual video visits, and in person
home visits for vulnerable populations. Call 416-338-7600 for questions/concerns.

Breastfeeding Support: Telephone support for breastfeeding. Virtual support offered if feasible. List
of hospital-based breastfeeding clinics currently providing service.

Welcome to Parenting (WTP): Free online prenatal program that you can access anytime and
anywhere. Provides information on pregnancy, childbirth, and parenting. Helps you gain the
knowledge, skills, and confidence you need as a pregnant individual, new parent, partner or support
person.

Breastfeeding When COVID-positive: Precautions to take while breastfeeding to avoid giving the
virus to your baby.

Pregnancy to Parenting Blog: Information from health professionals.

Kids Help Phone: 24/7 help-line offering professional counselling, information, and referrals. 1-800-
668-6868 or Text CONNECT 686868.

Postpartum Adjustment Program (PAP): Free services for women who are experiencing postpartum
depression and anxiety, having difficulty adjusting after having a baby and who have a baby less
than one year of age. 416-338-7600.
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https://www.toronto.ca/earlyon
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-home/covid-19-earlyon-child-and-family-centres-activities/
https://www.toronto.ca/wp-content/uploads/2020/06/961a-earlyon-printable-resource-en.pdf
https://torontopubliclibrary.typepad.com/digital-services/2020/03/38-ways-to-use-the-library-from-home.html
https://playandlearn.healthhq.ca/
https://busytoddler.com/
https://www.unicef.org/coronavirus/how-talk-your-child-about-coronavirus-covid-19
https://hes-extraordinary.com/improve-emotional-regulation-just-7-minutes-per-day?fbclid=IwAR08xB9WpvGwZc0MlS-5ww-HAKeLyw66wxjsOa97y6TiM9M88yUkjB_oZdo
https://www.toronto.ca/community-people/health-wellness-care/information-for-healthcare-professionals/patient-referrals/healthy-babies-healthy-children-hbhc-program/
https://www.toronto.ca/community-people/children-parenting/pregnancy-and-parenting/breastfeeding/services/breastfeeding-clinics/
https://toronto.welcometoparenting.com/
https://pregnancytoparenting.ca/2020/04/15/can-i-breastfeed-if-ive-tested-positive-for-covid-19/
https://pregnancytoparenting.ca/
https://kidshelpphone.ca/
https://www.toronto.ca/community-people/children-parenting/pregnancy-and-parenting/postpartum-depression-and-anxiety/services-in-toronto/non-urgent-services-in-toronto/
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[I. COVID-19 Resource List

Please click on the blue underlined text to go to the source website.

1. Mental Health Support

1. COVID-19 Mental Health: Provides a support sheet which is available in a number of languages.
Ambharic | Arabic | Bengali | Farsi | Gujarati | French | Pashto | Portuguese | Punjabi |
Simplified Chinese | Somali | Spanish | Tamil | Urdu | Viethamese

2. COVID-19: Mental Health Resources from City of Toronto: Provides a mental health support
webpage with a variety of resources.

3. Children’s Mental Health Ontario (CMHO): Helps parents and caregivers who are concerned about
their child’s mental health find further mental health supports if needed. Provides Back-to-School
Mental Health Kits.

4. Skylark Children Youth and Families Counselling: Provides free counselling services to families. Call
416-482-0081, press 5 to book a phone counselling session on Mondays, Tuesdays, and Thursdays
from 1:30-6pm. Call 416-482-0081, press 6 to book a phone counselling session on Mondays,
Tuesdays, Fridays from 9-1:30pm & Wednesday 11-7pm.

5. Mental Health T.O. Connects infants, children, youth and families to mental health services in
Toronto. Single access number for free mental health counselling: 1-866-585-6486. Walk-in mental
health clinics requiring no fee, no appointment, no Health Card at six locations across Toronto.

6. Infographic of Virtual Care for Mental Health & Addictions During the COVID-19 Pandemic: Identifies
mental health services that are available in French.

7. Centre francophone du Grand Toronto Mental Health Services (French only): Offers mental health
therapy/counseling for individuals, couples and families, and therapeutic groups in French for
Francophones aged 18 and over. Services are free and confidential. Call 647-688-0734 for individual
sessions or 416-922-2672 (ext. 290) for a psychosocial assessment.

8. Centre francophone du Grand Toronto Mental Health Crisis Line (French only): Support line that
provides culturally-appropriate mental health services for young people under 25. The support line
is open Monday to Friday from 8:30 a.m. to 4:30 p.m. at 647-881-6761 or 647-268-2016.

9. Free iCBT (internet-based Cognitive Behavioural Therapy) programs to support anxiety and
depression during COVID-19:

a. Morneau Shepell AbilitiCBT 1-page info sheet | Full program overview
b. MindBeacon Program Information

10. Bounce Back — Reclaim Your Health: A FREE self-help program for adults and youth 15+ that
combines skill-building workbooks, online videos and a telephone coach to help you regain positive
mental health.

11. 24/7 Emotional Support: City of Toronto Distress Centre: 24/7 emotional support, crisis intervention
and suicide prevention, intervention & help beyond intervention.

12. Kids Helpline: Emotional Support for Kids during COVID-19 Pandemic.

13. Crisis Text Line: Offers free, 24/7 support for people in crisis. Text HOME to 686868 in Canada to text
with a trained Crisis Responder.
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https://www.toronto.ca/wp-content/uploads/2020/09/909d-Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fd6-Amharic_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9048-Arabic_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9010-Bengali_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/96ce-Farsi_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f08-Gujarati_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8efd-French_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/87a4-Pashto_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/968d-Portuguese_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8ee3-Punjabi_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/96ef-Simplified-Chinese_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f55-Somali_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9706-Spanish_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8724-Tamil_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9756-Urdu_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/970e-Vietnamese_Mental-Health-Resource.pdf
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-mental-health-resources/
https://cmho.org/back-to-school/
https://www.skylarkyouth.org/what-we-do/programs-counselling-services/walk-in-clinics/
http://www.mentalhealthto.ca/
https://www.ontariohealth.ca/sites/ontariohealth/files/2020-07/Virtual%20Care%20for%20MHA%20During%20COVID-19%20ENGLISH%20FINAL%202.pdf
https://centrefranco.org/en/mental-health/counseling-and-therapy/
https://files.constantcontact.com/c7eb5c23201/8b16f5a3-fdba-4bf8-9e98-8461526cbe2a.pdf
http://r20.rs6.net/tn.jsp?f=0015Cr9PNI3FEDiE77UenPEiAI7DsiIz85VHaIlfg3-5h8lTfRyPu_WmBKhhUSAnzGjlvwPpgOpKTM6olIs582iBguGLJ3SI5MyLC38qpNPDldLilRQQan9tMJho3JFqW5VeGL9pXepP8YltI9k-BMPppVIDyQkCf51FjEK_JrXPjeJE8lO18v6j4zSsRICWIjQ9EVsHArgOaTKyDEZtRGbbDINbxcR3jWcbjxNF0576yhduyRBCupYVy2L2p0A45NAlWUmSMphbHP3Yx_5w5kdCjuBCaztIPPpDZunRFYHFY8ReIuy2NLsxg==&c=6pqCJdNKOpGV2xj95LEMft50vX3vOrxxn6ka5FbnSp27CYquzj2GMA==&ch=YcDYasoDaab1bgHQYcfWbjnhmi4GZ7WaIXiDyDHmLm6CDVa3CSU4Kg==
http://r20.rs6.net/tn.jsp?f=0015Cr9PNI3FEDiE77UenPEiAI7DsiIz85VHaIlfg3-5h8lTfRyPu_WmBKhhUSAnzGjorjLD1fuRrLf8KIC3VYmuZarGjRk1RdaGXz8b1EDMJiaAmMmZItURFvBfoHz11OhDahEulssWAaWVDq_G7uuCMApZ5-txlQk8rhqBqkhV9mW-SJE1A2bgivBpZD9ldI4aZpebdj7B2scrjddjXaTz4vHjXkn830XyFM7ljC9Uk-qc_BIdCluy_dCYVKoOBuwTB7abx8Nr28isgy61fx8B7Ma1RGKGCVr3lSutmrW5-QTWJwXqBmBtg==&c=6pqCJdNKOpGV2xj95LEMft50vX3vOrxxn6ka5FbnSp27CYquzj2GMA==&ch=YcDYasoDaab1bgHQYcfWbjnhmi4GZ7WaIXiDyDHmLm6CDVa3CSU4Kg==
http://r20.rs6.net/tn.jsp?f=0015Cr9PNI3FEDiE77UenPEiAI7DsiIz85VHaIlfg3-5h8lTfRyPu_WmBKhhUSAnzGjHwALzaMS12TR8yOqiBaUPA3l60N8bNISTXx7Vkkf-iWOmmUiQQkEj3iS1rc4bLfjmHq3q_kX0we47jY1hek4XUYSvnHUKGuML55iSivGRVXKfbpi5mxymFYIuBYp41baphx8tO6LRLB3mnT50mvR6dg0oizCOEL-LIb6R7CBlfEX3i2xwePPnuIMs4oh7z4UGW8Wieob898dEWGsJuPgT4S4d7mjcXZ5RfsVGZECP3Zae8YBvq-NcJQhWi4dKsbA&c=6pqCJdNKOpGV2xj95LEMft50vX3vOrxxn6ka5FbnSp27CYquzj2GMA==&ch=YcDYasoDaab1bgHQYcfWbjnhmi4GZ7WaIXiDyDHmLm6CDVa3CSU4Kg==
https://bouncebackontario.ca/
https://kidshelpphone.ca/search/?q=coronavirus
https://www.crisistextline.ca/
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Gerstein Crisis Centre: 24/7 crisis support by phone or through a mobile crisis team that will come to
where you are. Virtual wellness programs. 416-929-5200.

Mental Health Services in Toronto: A 211 list of mental health service providers in Toronto. These
services may be impacted by COVID-19. Please contact the service providers before visiting in
person if they provide in-person services.

Centre for Addiction and Mental Health: COVID-19 FAQs and other related resources.

Sick Kids - COVID-19 Learning Hub: Resources on how to support your child's mental health and
general wellbeing through physical activity, sleep, nutrition and learning.

Stress Strategies by the Psychology Foundation: Creates a customized Stress Management Plan just
for you.

Yorktown Family Services: Counselling offered by scheduled phone and webinar sessions. 416-669-
3521.

Big White Wall (BWW). An online peer-to-peer support community to support your mental health
Online Addiction Resources:

Alcoholics Anonymous

Cocaine Anonymous

Narcotics Anonymous

Crystal Meth Anonymous

Marijuana Anonymous

AA Sober Living

SMART Recovery

In the Rooms

The Daily Pledge

myRecovery

SoberRecovery
CannabisRehab.org

. HAMS Harm Reduction Network

3T AT TSm0 Q0 T

2. While at Home — Utilizing Your Time

New Canadians Café: Online webinars on various topics to best utilize your time at home — from
boosting productivity when working from home to upskilling for that dream job, acing video
interviews to virtual networking 101, and exploring Canada as a newcomer while staying indoors.
Stay, Play and Learn at Home: City of Toronto webpage for free, high-quality recreation, active
living, arts and culture activities for all ages to enjoy while staying, playing, and learning at home.
Sort by Audience for different target age groups — many activities are for everyone. Check back for
updates and additions to this list.

3. Financial Support

For the most detailed and up-to-date information about Canada Recovery Benefits (CRB), please visit
item #1 in this category. Other pages are being updated as the COVID-19 situation evolves but they may
be slower to update than item #1.
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https://gersteincentre.org/
https://211central.ca/results/?searchLocation=Toronto&latitude=43.653226&longitude=-79.38318429999998&searchTerms=Mental+Health+Supports&topicPath=&sd=25&ss=Distance
https://www.camh.ca/en/health-info/mental-health-and-covid-19/faq-and-resources
https://www.aboutkidshealth.ca/COVID-19
https://www.stressstrategies.ca/
https://www.yorktownfamilyservices.com/covid-19/
https://www.bigwhitewall.com/
http://aa-intergroup.org/directory.php
https://www.ca-online.org/
https://www.na.org/meetingsearch/text-results.php?country=We
https://crystalmeth.org/cma-meetings/cma-meetings-directory/37
https://marijuana-anonymous.org/find-a-meeting/
http://www.aasoberliving.com/
https://www.smartrecovery.org/smart-recovery-toolbox/smart-recovery-online/
https://www.intherooms.com/home/
https://thedailypledge.org/
http://www.myrecovery.com/
http://www.soberrecovery.com/forum
http://www.cannabisrehab.org/
https://hams.cc/
https://newcanadians.tv/virtual-event-series-for-new-canadians/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-home/
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1. Canada Recovery Benefits (CRB): If you have stopped working because of COVID- 19, the Canada
Recovery Benefit (CRB) may provide you with temporary income support.

2. Financial Support for Individuals (Canada Economic Response Plan): Support for individuals and
families, people facing loss of income (CRB), indigenous peoples, those who need it most, seniors,
and students and recent graduates.

3. Financial Assistance for Newcomers, Refugees and Temporary Residents: Information about COVID-
19 financial support is provided in multiple newcomer languages on this page. It includes a section
on frequently asked questions for newcomers, refugees and temporary residents.

4. Financial Assistance for People Receiving Ontario Works and Ontario Disability Support Program
(ODSP): Learn about temporary program changes during the COVID-19 outbreak for Ontario Works
and the Ontario Disability Support Program. If you have exceptional COVID-19-related costs, you
may be eligible for discretionary benefits.

5. Financial and Social Support During COVID 19 (City of Toronto)

6. Emergency Assistance for people during COVID-19 (Ministry of Children, Community and Social
Services)

7. Free Wi-Fi: Shaw Communication has opened Free Shaw Go WiFi, Canada’s largest WiFi network, to
everybody. Look for the Shaw Go network on your device and you can connect free without a login

or Shaw ID. You can download the Shaw Go Wifi Finder App on your device and look for areas where
Shaw Wifi is available.

8. Low-cost internet services: Offers guidance on getting cheap or even free internet in Canada during
the COVID-19 pandemic.

4. Health Information, Services and Supports

1. City of Toronto COVID-19 Diagnostic and Assessment Centres: List of diagnostic and assessment
centres in Toronto.

2. Information Sessions about COVID-19 for Residents in Various Languages: To request a presentation
or in-person outreach, please complete the online request form.

3. COVID-19 Fact Sheet: Covers the basic information on transmission, prevention, symptoms and
testing. It is available in multiple languages: Amharic | Arabic | Bengali | Dari | Farsi | French |
Gujarati | Pashtu | Portuguese | Punjabi | Simplified Chinese | Somali | Spanish | Tamil | Urdu
| Vietnamese

4. Just For Kids Clinic - St. Joseph's Health Centre COVID-19 information line to help parents
understand their children’s symptoms. Call 416-530-6000 ext. 4095 during the hours of 10 a.m. to
7:30 p.m.

5. Prescription Drug Coverage: Information about Ontario Drug Benefit Program—prescription drugs
coverage—submitting applications and documentation for the Trillium Drug Program and Seniors
Co-payment Program with special procedures during COVID-19.

6. Dental Services: Free dental care for people who have difficulty accessing dental services in the
customary manner. For information to access this service, please call 416-338-7600. As part of the
City’s COVID-19 response, select dental clinics will be open for emergency care only for eligible
clients. Please call ahead to confirm. 416-338-7600.

7. Centre francophone du Grand Toronto French-Language Health Services (French only): Provides

primary health care and mental health counselling services to Francophones living in and around
Toronto. Services are free and confidential. (416) 922 2672.
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https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals
https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/financial-assistance.html?utm_source=SMAC&fbclid=IwAR1zl34ocAD1W5wi9jxo0YW1FxCyJL4XIyCZKRhsSq7pCGfjAGgiKNbz070
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/
https://www.toronto.ca/home/covid-19/covid-19-social-support/
https://www.ontario.ca/page/covid-19-support-people
https://www.shaw.ca/internet/wifi
https://www.shaw.ca/internet/wifi
https://mobilesyrup.com/2020/04/10/how-to-access-free-cheap-internet-canada-covid-19/
https://www.toronto.ca/home/covid-19/covid-19-health-advice/covid-19-assessment-centres/
https://tphsurvey.chkmkt.com/COVIDoutreach
https://www.toronto.ca/wp-content/uploads/2020/02/8d59-Fact-Sheet_Novel-Coronavirus.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/970a-COVID-19-Fact-Sheet-Amharic.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fba-COVID-19-Fact-Sheet-Arabic.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9766-COVID-19-Fact-Sheet-Bengali.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f80-COVID-19-Fact-Sheet-Dari.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9770-COVID-19-Fact-Sheet-Farsi.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9683-COVID-19-Fact-Sheet-FR.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/973a-COVID-19-Fact-Sheet-Gujarati.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9763-COVID-19-Fact-Sheet-Pashtu.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9703-COVID-19-Fact-Sheet-Portuguese.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9722-COVID-19-Fact-Sheet-Punjabi.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9779-COVID-19-Fact-Sheet-Simplified-Chinese.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/97ad-COVID-19-Fact-Sheet-Somali.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fb1-COVID-19-Fact-Sheet-Spanish.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/977d-COVID-19-Fact-Sheet-Tamil.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9724-COVID-19-Fact-Sheet-Urdu.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/974e-COVID-19-Fact-Sheet-Vietnamese.pdf
https://stjoestoronto.ca/patient-care-and-services/just-kids-clinic/
https://www.ontario.ca/page/get-coverage-prescription-drugs
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/dental-and-oral-health-services/dental-clinics/
https://centrefranco.org/en/health-services/living-with-chronic-illness/
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8. Online Database of Ontario Walk-In Clinics that Offer Services to Uninsured People: Please note that
the clinics displayed were contacted by a team of volunteer medical students, research students,
and healthcare providers but may be subject to change. Please call clinics first to confirm hours and
services.

9. Services for Un-insured: Ontario enhanced healthcare coverage for those who do not present
Ontario Health Insurance Plan (OHIP) during COVID-19.

10. New Resource for Uninsured Patients accessing healthcare during the COVID-19 pandemic in
Toronto that covers: who to call if you need help, what to expect if you need to go to a hospital or a
COVID-19 assessment centre, which uninsured clinics in Toronto are currently open, and how to get
a health card (if you're eligible).

(S

. Food Supports

1. COVIDCare Collective Financial Support for Food ltems: Are you in critical need of financial support
to obtain food items and basic daily necessities? COVIDCare Collective provides you financial
support.

2. Canada Red Cross Food Access and Delivery Help: Call: 1-833-204-9952: Eligibility: Reside in M
postal code, cannot access grocery stores or community food programs and do not have any other
option of support.

3. Food Banks in Toronto: Up-to-date list and map on 211 website.

4. Drop-In Centres, Free Meals, and Other Supports: The list includes food banks, free or low cost
meals, home delivered meals, infant formula / baby food, and meals for seniors or people with
disabilities.

5. Food Delivery: List of organizations delivering food.

6. Ready to Eat /Take Away Food: List of organizations providing ready-to-eat food for take-away.

6. Housing and Shelter Services

1. COVID-19 Toronto Public Health Shelter Intake Line: Call 416-338-1521 or e-mail:
TPHshelters@toronto.ca.

2. COVIDHelpTO Website for Navigating Financial and Housing Supports During COVID-19: Website in

15 languages to help navigate financial and housing support programs announced during the

pandemic.

Rent Support: Residents may be eligible for an interest-free rental arrears or rental deposit loan.

Shelter and Housing Support: City of Toronto.

Accessing Emergency Shelters: Central Intake 24/7 | 416-338-4766 or 1 (877) 338-3398.

Domestic and Sexual Abuse: Shelter support for victims of domestic violence and sexual abuse

Shelters and Drop-in Centres for Women: intake and drop-in.

Housing Assistance For Survivors: Priority access to Rent-Geared-to-Income Housing or Portable

Housing Benefits for households with current or recent experience of domestic abuse or human

trafficking.

9. LGBTQ2S Youth Housing Help: For LGBTQ2S Youth Ages 16 to 29.

©® N U AW
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http://healthcareaccessontario.herokuapp.com/
https://news.ontario.ca/mohltc/en/2020/03/ontario-expands-coverage-for-care.html
http://www.wellesleyinstitute.com/uninsured
https://www.covidcarecollective.com/request-support
https://www.211toronto.ca/topic/Central%20Region/ORGANIZATION/fht142/Central%20Region
https://www.211toronto.ca/topic/food
https://covid19.211central.ca/results/?searchLocation=North+York&latitude=43.7615377&longitude=-79.4110794&topicPath=433&sd=0&ss=Distance
https://covid19.211central.ca/results/?searchLocation=North+York&latitude=43.7615377&longitude=-79.4110794&topicPath=421&sd=0&ss=Distance
mailto:TPHshelters@toronto.ca
https://orghelpto.ca/covid/
http://torontorentbank.ca/main.htm
https://www.torontocentralhealthline.ca/displayservice.aspx?id=133949
https://www.torontocentralhealthline.ca/listServices.aspx?id=10669
https://www.torontocentralhealthline.ca/listServices.aspx?id=10714
https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/survivors-of-domestic-abuse-or-human-trafficking/
https://www.the519.org/programs/housing-services
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10. Emergency Cooling Centres are offered to residents as a last resort, if they do not have access to a

~

cool space and cannot keep cool in their home or outdoors during heat waves in Toronto. The
centres are only open during heat warnings by Environment Canada. See the interactive map by
clicking here to find the nearing cooling center to you.

. Law and Legal Services

Questions About the Law Relating to the COVID-19 Situation: Includes information on immigration
and refugees, criminal, debt and consumer, family, housing, employment and work, income
assistance, provincial offences, tribunals and courts, and wills.

Barbra Schlifer Clinic: Offers legal, counselling and interpretation services to marginalized
populations of women who have survived violence. 416-323-9149.

Legal Aid Ontario: Provides legal assistance for low-income people. 416-979-1446.

Parkdale Legal Clinic: Provide legal and other services, free of charge, to low income individuals.
416-531-2411.

Beware of COVID-19 Scams: With the global spread of COVID-19, scammers are preying on your
fears. Canadians are being warned to be careful of the scams that are circulating. Call Canada Anti-
Fraud Centre at Tel: 1-888-495-8501 if it happens to you.

Protecting your Social Insurance Number (SIN): Your SIN is confidential and it’s important to protect
it from fraudulent use.

Centre francophone du Grand Toronto Legal Aid Services (French only): Provides low-income people
with access to legal services that meet their needs.

. Domestic Violence and Crisis Support

Domestic violence and crisis support lines

Toronto Rape Crisis Centre: Multilingual Women Against Rape. Call 416-597-8808.
Assaulted Women'’s Helpline: 1-866-863-0511

Victim Services Toronto: 416-808-7066

Kids Help Phone: 1-800-668-6868 (phone) 686868 (text)

Community Family Services of Ontario: 1-866-979-2743

CNIB (For people who are visually impaired, blind or deaf blind, families, friends and
community) crisis helpline: 1-800-563-2642

Domestic and Sexual Abuse: Shelter support for victims of domestic violence and sexual abuse.
Housing assistance for survivors: Priority access to Rent-Geared-to-Income Housing or Portable
Housing Benefits for households with current or recent experience of domestic abuse or human
trafficking.

SoD oo oo

. Black Community Resources

Black Health Alliance: For various resources and wraparound services during the COVID-19
pandemic, visit their website or call (647) 367-6656.

Free Good Food Boxes for Black Families: FoodShare and Not Another Black Life is giving away 454
FREE GoodFood Boxes for Black families who are currently self-isolating in Toronto. Contact 416-
363-6441 or info@foodshare.net.

Black Creek Community Farm Emergency Food Box: Call 416-393-6381 for application.
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https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/hot-weather/cool-spaces-near-you/#location=&lat=43.636075&lng=-79.179153
https://www.toronto.ca/community-people/health-wellness-care/health-programs-advice/hot-weather/cool-spaces-near-you/#location=&lat=43.636075&lng=-79.179153
https://stepstojustice.ca/covid-19
https://schliferclinic.com/
https://www.legalaid.on.ca/more/corporate/contact-legal-aid-ontario/
https://www.parkdalelegal.org/
https://settlement.org/ontario/daily-life/consumer-protection/identity-theft-and-fraud/beware-of-covid-19-scams/
https://www.canada.ca/en/employment-social-development/services/sin/reports/shared-responsibility.html
https://www.canada.ca/en/employment-social-development/services/sin.html
https://centrefranco.org/fr/legal-aid/community-workshops-on-legal-issues/
https://trccmwar.ca/
http://www.awhl.org/
http://victimservicestoronto.com/
https://www.torontocentralhealthline.ca/listServices.aspx?id=10669
https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/survivors-of-domestic-abuse-or-human-trafficking/
https://blackhealthalliance.ca/covid-19/
https://foodshare.net/
https://www.blackcreekfarm.ca/home/attachment/1234/
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Emergency Food Support: Afri-Can FoodBasket is working to provide emergency food support to
individuals and families within Black communities in Toronto who have been affected by COVID19
and are in need to support access to food. Call (416) 832-5639.

Supports for Black Parents: Provides links to 10 programs supported by the Innovative Supports for
Black Parents Initiative.

Free Counselling Sessions for Black Parents: Offers support for women, children and families seeking
support for mental health issues and opportunities for growth. Schedule your session online.

Black Moms Connection Facebook Group: Connection with a founded-in-Toronto online global
village of over 15,000 members and non-profits providing culturally relevant programs and
resources to educate and empower the Black mother and her family.

Caribbean African Canadian Social Services (CAFCAN). In partnership with the Toronto District School
Board, CAFCAN is providing mental health supports to children, youth and their families. They can
be reached at 416-740-1056 or info@cafcan.org.

Toronto For All: Offers Anti-Black Racism & mental health resources.

8 Mental Health Practices: For people of African descent while isolated.

COVID-19 GTA Black Community Emergency Support Fund: Black Lives Matter-Toronto will be giving
out one time stipends of $125 or $250 to Black people through an online application process,
depending on need (please self-assess).

Centre francophone du Grand Toronto Mental Health Crisis Line (French only): Support line that
provides culturally-appropriate mental health services for young people under 25. The support line
is open Monday to Friday from 8:30 a.m. to 4:30 p.m. at 647-881-6761 or 647-268-2016.

Housing Security for Black Tenants: Legal, social and financial information specifically for Black
tenants to support them during this time. If you require legal advice and you believe you are
being discriminated against because you are Black, please contact 1-877-736-9406 (toll-free), at
416-597-5831 or on the TTY Line: 1-800-855-0511.

Black Legal Action Centre. A list of COVID-relevant resources for Black communities including:
financial aid, housing, employment, family supports, emergency supports, legal aid, and mental
health.

Rights of Passage: Offers online programming specific to African-Canadian men and women, to
explore, mature and grow into their full identity as young African-Canadians. Contact Paul Osbourne
at 416-645-6000 ext. 2320.

Kujistahi: The Kujistahi (self-respect) program provides culturally-relevant Black family programs for
children, youth and parents. Kuji Kids is a space for Black parents and their children to play, laugh
and learn, every Monday 10:30-12:30. For more information please contact 416.735.8376 or
kujistahi@dfrc.ca.

SNAP (Stop Now And Plan): Offers free culturally-sensitive supports for children ages 6-11 and their
families with a focus on those that identify as being of African descent in the following areas:
boys/girls skill based groups, parent skill based groups, individual counseling and community
connections, school advocacy/support and other interventions as needed. Contact snap@dfrc.ca
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https://blackfoodtoronto.com/
https://www.blackparenting.ca/funded-programs.html
https://www.mommymonitor.ca/programs
https://www.mommymonitor.ca/mental-health-support
https://www.blackmomsconnection.com/joinus
https://cafcan.org/
mailto:info@cafcan.org
https://www.toronto.ca/wp-content/uploads/2020/01/96a4-t4a-abr-bmh-resources.pdf
https://medium.com/@davedoyen/8-mental-health-practices-for-people-of-african-descent-while-isolated-75ad3449cedb
https://files.constantcontact.com/c7eb5c23201/8b16f5a3-fdba-4bf8-9e98-8461526cbe2a.pdf
https://www.blacklegalactioncentre.ca/wp-content/uploads/2020/04/Housing-Security-for-Black-Tenants-COVID-19.pdf
https://www.blacklegalactioncentre.ca/resources-2/
https://www.woodgreen.org/services/programs/rites-of-passage/
https://dfrc.ca/newsite2/2020/07/21/virtual-delta/
mailto:kujistahi@dfrc.ca
https://dfrc.ca/newsite2/services/
mailto:snap@dfrc.ca
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10. Indigenous Community Resources

10.

11.

12.

Call Auntie Indigenous COVID Pathways Hotline. Do you have a question about COVID? Do you need
support? Call Auntie, they'll know what to do! Call 437-703-8703 (GTA Only, Daily 4-9 PM)
Toronto’s first stationary, Indigenous-led COVID-19 assessment and testing centre at a permanent
site - Auduzhe Mino Nesewinong: Indigenous peoples can receive integrated COVID-19 testing,
including case management, contract tracing, outreach supports, and referrals at this Indigenous
community-led and situated testing centre. The facility is housed in a Na-Me-Res building and
staffed by Na-Me-Res, SGMT, Well Living House, Inner City Health Associates, and Women’s College
Hospital. Tests will be processed by the labs at St. Michael’s and Mount Sinai Hospitals.

Kahkakiw's Straight Talk: Kids and Coronavirus: Kahkakiw (Cree) is a raven puppet that flies around
learning with community members about the Coronavirus. Kahkakiw provides information on the
pandemic from an Indigenous perspective. To have copies of Kahkakiw colouring pages mailed to
you or your community, email kahkakiw@covid19indigenous.ca.

Children's Book: Our Smallest Warriors, Our Strongest Medicine: Overcoming COVID-19:

This children’s storybook is a re-telling of My Hero is You. An intertribal workgroup convened to re-
write this story and create illustrations that represent Indigenous peoples, values, and communities.
The adapted story seeks to reach Indigenous peoples across Turtle Island and portray a sense of
communal efficacy, strength and hope in the face of the COVID-19 pandemic.

Kitatipithitamak Mithwayawin: COVID-19 Indigenous Facebook Page.

Indigenous Organizations in Toronto: List of Indigenous-serving organizations compiled by Aboriginal
Legal Services including: employment, child and family, 2-spiririted, housing.

Emergency Food or Supplies Request: Fill out the online form to submit your support request.
Support for Indigenous Individuals: Information from the federal government around income
supports and family supports available to Indigenous individuals during the COVID-19 pandemic.
Toronto Aboriginal Support Services Council (TASSC): Provides support to individuals to navigate the
services provided by Indigenous-serving organizations in Toronto. Call 647.748.6100 or email
info@tassc.ca.

Indigenous Wellness Resources: Provides links to Indigenous COVID-19 responses. Compiled by
University of Toronto Libraries.

Hope for Wellness Hotline: Available in Cree, Ojibway, Inuktitut, English and French. Online chat
available or call 1-855-242-3310.

COVID-19 - You Are Not Alone: Indigenous-led video offering strategies to address stress and anxiety
that anyone, from young people to Elders, can use to deal with changes and uncertainty related to
COVID-19
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https://www.nameres.org/contact/
https://www.nameres.org/contact/
https://www.nameres.org/
https://covid19indigenous.ca/957-2/
https://covid19indigenous.ca/colouring-pages/
mailto:kahkakiw@covid19indigenous.ca
https://caih.jhu.edu/programs/strongmedicine
https://www.facebook.com/covid19indigenous/?ref=page_internal
https://www.facebook.com/covid19indigenous
http://aboriginallegal.ca/gta-aboriginal-organizations.html
https://www.tassc.ca/emergency-food-support.html
https://www.sac-isc.gc.ca/eng/1581964230816/1581964277298#chap2_1
https://www.tassc.ca/covid-19-support-page
mailto:info@tassc.ca
https://guides.library.utoronto.ca/indigenoushealth/covidwellness
http://hopeforwellness.ca/
https://www.youtube.com/watch?v=9RncPiAjtbk
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11. Information and Announcements from Government Sources

City of Toronto — For City Information

1. COVID-19: Orders, Directives & Bylaws

2. Status of COVID-19 Cases in Toronto: City of Toronto’s geographic information on local COVID-19
cases

3. City of Toronto Essential Resources Mapping Tool: This great mapping tool is an interactive tool for
navigating essential services in the City.

4. Toronto Public Health Advice: protecting yourself, social distancing, symptoms and treatment.

5. COVID-19: Advice for Those with Unique Needs

6. City of Toronto COVID-19 Diagnostic and Assessment Centres: List of diagnostic and assessment
centres in Toronto.

7. Travel Advice: City of Toronto and Government of Canada Travel Advice and Statements.

8. Financial Support for Individuals and Families: Extended period for income tax, utility bills, expenses
and bills, banking solutions, federal programs and provincial programs.

Ontario Ministry of Health and Long-term Care - For Provincial Information

1. Self-Assessment Tool: If you think you have coronavirus (COVID-19) symptoms or have been in close
contact with someone who has it, use this self-assessment to help determine how to seek further
care.

2. Guidance for You and Your Family to Stay Healthy-Poster: Ministry of Health and Long-term Care

3. COVID-19 Information Page: Protecting yourself, symptoms, treatment, list of public establishments
closed, state of emergency, services and others.

4. Public Health Ontario Fact Sheets: Fact Sheets on Self-Monitoring, Hand Washing, Cleaning and
Disinfecting Public Places and Using Masks.

Public Health Agency of Canada - For National Information

1. PHAC COVID-19 Website: National Updates, Travel Advice and others.
2. COVID-19 Virtual Assistant: Automated Answers to Your COVID-19 Questions. Open the page and
look for the Virtual Assistant icon at the bottom left corner of the page.

Masks - Face Covering

1. Mandatory Mask or Face Covering By-Law: Wearing a mask or face covering will be required in

indoor public spaces beginning July 7, 2020 under City of Toronto By-Law 541-2020.pdf

2. COVIDCare Collective Financial Support for Hygiene Products: Do you require specialty healthcare
items (ie. hygiene products, medication, personal protective gear, etc.) or diet-specific items that
cannot be obtained from food banks? COVIDCare Collective provides you financial support.

3. TTC Mandated Face Covering Starting July 2™

4. Information Sheets on Face Covering in PDF available in multiple languages. Please click on the
language to view or download the information in relevant language. English, Mandarin, Tagalog,
Hindi, Arabic, Farsi, Urdu, Pashto, Korean, Bengali, Slovak, Hungarian, Tigrinya, and Amharic
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https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-orders-directives-by-laws/mandatory-mask-or-face-covering-bylaw/
https://www.toronto.ca/home/covid-19/covid-19-latest-city-of-toronto-news/covid-19-status-of-cases-in-toronto/
https://cot-gcc.maps.arcgis.com/apps/webappviewer/index.html?id=c3970fa119df4398b79fb6c5ef506b7a
https://www.toronto.ca/home/covid-19/covid-19-health-advice/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-advice-for-those-with-unique-needs/
https://www.toronto.ca/home/covid-19/covid-19-health-advice/covid-19-assessment-centres/
https://www.toronto.ca/home/covid-19/travel-advice/
https://www.toronto.ca/home/covid-19/economic-support-recovery/economic-support-recovery-for-individuals-families/
https://covid-19.ontario.ca/self-assessment/#q0
https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-orders-directives-by-laws/mandatory-mask-or-face-covering-bylaw/
http://www.toronto.ca/legdocs/bylaws/2020/law0541.pdf
https://www.covidcarecollective.com/request-support
https://www.ttc.ca/News/2020/June/17_06_20NR_Board.jsp
https://tno-toronto.org/blog/info-face-coverings
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Mandarin%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info%20-%20Tagalog.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Hindi%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Arabic%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Farsi%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info%20-%20Urdu.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Pasto%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Korean%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info%20-%20Bengali.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Slovak%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Message%20-%20Hungarian%20FINAL4.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info%20-%20Tigrinya.pdf
https://tno-toronto.org/sites/default/files/Face%20Covering%20Info%20-%20Amharic.pdf
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Back to School Information, Supports & Services

1.

Return to School COVID-19 FAQ and Resource Summary: For Toronto region with provincial
resources

Mental Health At School: Connecting you to mental health and addictions programs, services and
resources in your community, powered by thehealthline.ca

COVID-19 measures announced for youth and students

12. Public and Community Services during COVID-19

Public Transit Guidelines for Passengers: Measures designed to keep passengers and employees
safe as more people go back to work during COVID-19.
Affected Toronto City Services: List of City of Toronto services that are closed and programs

cancelled.

Ontario Essential Services List: The list includes essential services that remains open during the
COVID-19 State of Emergency. Ontario Government announced closure of non-essential services.
Settlement.org: Online information on implications of COVID-19 on settlement services. Information
for Newcomers

211: Online Searchable Database for Community and Settlement Services. Updated regularly during
the COVID-19 Outbreak

Ministry of Immigration, Refugees and Citizenship Canada

This Resource List is a collation of information-gathering and tracking efforts from a variety of human
services professional networks, community organizations, City of Toronto divisions, and federal and
provincial government sources. Thank you to the many contributors and sources, including:

Toronto North Local Immigration Partnership

Black Health Alliance

Delta Family Resource Centre

Indigenous Services Canada

Toronto Public Health

Toronto Public Library

Toronto Children's Services

Toronto Social Development, Finance & Administration
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http://r20.rs6.net/tn.jsp?f=00114GLoUR4bLgjEasyB4E3-AmeNw7d1Rg_e8cfF3alw1-p7tUiIlHIC82xng8i5NFyTQc2JGboVbW6ewAWYE1UHY18s0WOk6oaZbOHDHHnVu0nrjEK1fXemxecl_Zbep-cFbR3A3NVOmnkUJfJqTakty_rxpoTY4Dc9nS8VrvZPgFz4MvSTUHZTnJYU9OBbQJCGaIbdvt_NR-t14Fdxyj_iixTIjEe_2vBJ5VqLHsvc_9APDXilWjLUAptMlcMKQutUVSXOicqjS0iO6rZoxcxK7jTk1EC2F2Y4Pt9JF0w5Mk=&c=EySfkTq1xv0CS8yn2T5u74tH7KhYplZtD67TaC_pmRrxgsbXbdDOkQ==&ch=opT_o1FNNUsEP2a2s--rID4Tly-2A17ZE2GMRgvvpibWxGDunYiYdA==
http://r20.rs6.net/tn.jsp?f=001QQQVwEZBJMzImCLmua8k9iF8Bo83qkviFixUzPDBkm2GRO_o8qy2hqk-qlgQwqcClZnkSHIuUOkV9T7ZZLRpddoY3WnozRe0J-e12AqBYpXQPVTynIgJxr9CPmC7UIqCuUvGCBL4VsSL6xgHXCF5ycox7YMdqAyMBwkQufokM9Ss4ReY2JRsZcjhT8bpFivkDaWlfziwkEc=&c=xJOrcTfzeqUsz7CA_dzK1pGHZMO-47wQPvtOsU3mbqGyS7_VOPPRTg==&ch=ns2pLQHUFZjORnLVPzHK99lDs6d7bnvuA7s9SBxwuXvF3DmMFpfwsg==
http://r20.rs6.net/tn.jsp?f=001QQQVwEZBJMzImCLmua8k9iF8Bo83qkviFixUzPDBkm2GRO_o8qy2hqk-qlgQwqcCwzuGA6BWGxD7ZJfkwjJ481nGiwITM9N8IL9_2ABTghg-5hWKBl1WStapf82oKQqkNSOqzWG3h0YK-WDlxfKjBaSHpCZQrszdYIV75pULYpQvOqIDjQYWSA==&c=xJOrcTfzeqUsz7CA_dzK1pGHZMO-47wQPvtOsU3mbqGyS7_VOPPRTg==&ch=ns2pLQHUFZjORnLVPzHK99lDs6d7bnvuA7s9SBxwuXvF3DmMFpfwsg==
http://r20.rs6.net/tn.jsp?f=001PgX4x6Lr4mU4xVHaGnuTJB81wcSIHZUxlA5hjE59yzxqecOwUmRnN9QbJGgf2fNONFcCGWOGJW2YZ5K73B-v0CD_51FMqtKqURPKiuE9DUdCrMO2kQgqUysemYG8m2HA_bp0JiZkn_7Wyf7sSFjZiJxmExJXH0trLtMI0TcUy40NPEHU_ZrpqLRGhhK2OxaHd6tCSQPiLfsS09CAh2AcXKV30TYBAFDGrUrcDOV2e_63D3wjAwz3f9AYBfmw8NvTq8IZ-nvbMWK_ISg7wI8EIpNMalxOIgtdZsze-SvyapZ0bReEGi06RHfmq_AW7Z6V&c=-ww09afUgSmY8PXTPsvkqofRc0JdFj13P7tOUuzJzVUnrOXHlrc6tQ==&ch=Iia3rGrNTVaRv7LnRlNCSM_3ziy6lRpMimhL8q6iZqVoVY7BOyEU5g==
https://news.ontario.ca/mto/en/2020/06/ontario-introduces-public-transit-safety-guidance.html
https://www.toronto.ca/home/covid-19/affected-city-services/
https://www.ontario.ca/page/list-essential-workplaces
https://settlement.org/
https://www.211toronto.ca/COVID19Snapshots
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-special-measures.html

