
EOC Basic Course Description 
Emergency Operation Center (EOC Basic) for All-Hazards Events 
 
March 9, 10:00 – 1:00 CEOC 
 
This course offers participants insight into, and practical experience with, emergency management 
operations and decision-making skills necessary to work effectively in an EOC. This course will also 
introduce participants to the support the Incident Command System (ICS). The course offers the 
opportunity for participants to practice emergency management skills and to gain practical experience. 
Each participant will gain a better understanding of the crisis management and skills necessary to 
effectively coordinate support for any type of event. 
 
Course Objectives: 
ï‚·  Identify how entities within the EOC are interconnected to any type of incident throughout all levels 
of response and government ï‚·  Differentiate between the various functions of, and within, an 
Emergency Operations Center (EOC) ï‚·  Discern how the choice of an EOC organizational model affects 
the performance of EOC functions and where they occur in the EOC ï‚·  Understand the law for use of the 
Standardized Emergency Management System's basic functions ï‚·  Understand the function of the 
Management Staff positions, and Public Information Officer, Liaison Officer and Safety Officer functions 
Â ï‚·  Perform the resource management functions ï‚·  Perform the planning functions ï‚·  Operate within 
an Emergency Operations Center (EOC) to support response to a simulated large-scale incident 
 
 
RSVP to bmolver@smcgov.org<mailto:bmolver@smcgov.org> 
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