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Recorded message: Just a reminder, today's conference is being recorded. 

HELMAN: Hello, did ya'll hear that? 

SPEAKER: Yeah, we're being recorded. 

SPEAKER: Yes. 

HELMAN: I think since your time availability is limited, maybe what we ought to do 

since Dr. Freedman can hear you 

SPEAKER: All right, 

HELMAN: I've got a number of questions that I think I would like to direct to you Dr. 

Iichtenstein since you' re going to be gone at about 11:15 and then, the other doctors can 

then discuss kind of what you have said and kind of bounce it among uemselves. And I 

understand that you have already ctorrferred with Dr. Freedman this morning? 

DR. LICrTTENSTEIN: Yeah. Dr. Freedman and I met at 8:00 o'clock. We conferred 

for about tbrty-five nurtures, talking about the case, going over i t Then we went up and 

sawMrs. Glasserinher apartment from about 8:45 to 10:15 and then we talked about 

what our assessment was like. And we are ready for the call. 

HELMAN: Ahrigit And do you feel comfortable that after you have to leave and get 

hack to your other patients that Dr. Freedman will be able to kind of present your -views 

on the issues that I have described in my letter? 

DR. LICHTENSTEIN: Yeah. Dr. Freedman and I agree on all the issues. 

HELMAN: Okay. Now, let me just go down my list of folks who are supposed to be 

here this morning and make sure we've got everybody on. I know Dr. Lichtenstein, 

you're here right? 

DR. LICHTENSTEIN: Correct 



HELMAN: Dr. Freedman's there, he can hear us but we can't hear him. 

DR UCHTENSTEIN: He can't hear you now because I'm on the . . . I've got the 

receiver to my ear. When we put it on speaker, the speaker doesn't work. 

HELMAN: Okay, But he can hear you? 

DR. UCHTENSTEIN: He can hear me. 

HELMAN: And when you leave, you can give the phone to trim, 

DR, LICHTENSTEIN: I will give the phone to him. 

HELMAN: All right And I understand that Dr. DeLong is on the line? 

DR.DELONQ: Right here. 

HELMAN: Dr. Leafcerman? 

DR LEATHERMAN: Yes good morning. 

HELMAN: Dr. Goethe? 

DR. GOETHE: Hello. 

HELMAN: And then Julie Wolffis on the line. 

DR LICHTENSTEIN: We've got another phone that's beeo brought in, but we need to 

disconnect from this phone and then we'll dial back in. 

HELMAN: Uhhuh. 

DR UCHTENSTEIN: Can you give us a minute to do that so that everybody can hear 

everything? 

HELMAN: You bet 

DR UCHTENSTEIN: Okay. We're hanging up. Bye. 

HELMAN: Bye. 

DR.KASOFF: Mr.Helman? 



ilELMAN: Dr. Kasoff? 

DRKASOFF: I'm here. 

HBLMAN: HeEo.howareytratemcinn^ag? 

DR. KASOFF: Very good. 

HELMAN: Well, let me tell you who's on me line with you. You've go t . . 

DR KASOFF: I heard, Ibeatdyourrolloail. 

HELMAN: Okay. AH right So everybody's here and we're going to try and get Dr. 

Iichtaastein and Dr. Freataan back on. Let me remind everybody if you would, when 

you say scmeuring or if you ask a question, if you would try to keep in mind that nobody 

can see anybody else. If ycmwotM just try to indicate who you are. Just state your name 

before you ask a question or before you make a common so that when we go back and 

try to transcribe this recording, we'H be able to keep irackofexacdy who asked what 

questions and exactly who provided what particular answers. Qmg pause) Is anybody 

else involved mthis coherence call, oris anybody else laesent wflh any party ofoerthan 

the people that I've identified? This is JodyBfelnian talking. 

DR UCHTENSTEIN: H<^,thUrilmkeUctaaistem. 

HELMAN: Yes. 

DR UCHTENSTEIN: Cm you hear us now? 

HELMAN: Is Dr. Freedman on? 

FREEDMAN: Yes. Both of us are on now. 

HELMAN: I think we've got everybody on the line. Drs. Freedman and Lictoanstein, I 

just reminded everybody else, if you would please be kind mough to say your name 

when you ask a question or provide an answer that would make it a lot easier to keep 



track of what goes on when we try to transcribe this recording. I think since Dr. 

Lichtenstein... and this is Jody Helman... since Dr. Lichtenstein's time is limited today, 

what I had hoped to do was to ask him a number of questions to try to address the issues 

that I had raised in my letter and allow him to provide bis views. Hopefully, we will have 

some time if anybody wants to ask him questions about those things and I understand that 

Dr. lichtenstein and Dr. Freedman have conferred this morning. They are in agreement 

with respect to what they are going to say here today and that when Dr. Lichtenstein has 

to leave at about 11:15, tben Dr. Freedman is going to come in and pinch bit for him. Is 

my understanding about that correct? 

DRS. UCHTENSTEIN AND FREEDMAN: Yes it is. 

HELMAN: All right I think that was both Dr. lichtenstein and Dr. Freedman that 

answered? 

DR. LIOfrrENSTEIN: This is Dr. lichtenstein. Correct It was both of us responding. 

HELMAN: Okay. One thing that I want to say before we get going is I'm going to be 

using the term "incapacitated" throughout this conference call this meaning and I want to 

let ya'U know what the d\efinition of that term is so that we will hopefully be on Ihe same 

wave length when that term is used. In Texas, for guardianship law purposes, an adult 

person Hke Mrs. Glasser, is considered to be an incapacitated person if as a result of 

either a physical or a mental condition, she is substantially unable to provide food, 

clothing or shelter for herself, to care for her own physical health, or to manage her own 

financial affairs. So, when I use the term "incapacitated" this morning, that's the 

definition that I'm refening to. Let me direct some questions to Dr. Lichtenstein first of 

all, and I'm going to ask all the doctors when they have examined Mrs. Glasser. over 



Ms. Glasser, she discussed her years of volunteering for families. She was her most 

articulate and most interesting. I think that she would greatly appreciate the opportunity 

to talk with old fiiends and familiar people with whom she's had such great relationships 

and relay a few of her personal stories. I don't think that . . , I've seen so many patients 

with dementia who placed in the midst of people that they feel comfortable with, that 

they are familiar with and that love them, mat they blossom. And in other situations that 

we think are benign are quite frightening to them. That's my comment about that 

HELMAN: And do you believe mat there are any reasons that would prevent her from 

going back and living in New Jersey if mat's what she wants to do, or traveling to Florida 

if that's what she wants to do? As long as we are able to mxangc suitable assistance and 

care for her? 

DR. GOETHE: I see no reason why she can't do that Her situation in San Antonio I 

would describe as a form of psychological torture frankly. 

DR. LEATHERMAN: This is Dr. Leatherman. I think that I very much want Mrs. 

Glasser to participate in the awards ceremonies and the interview or videotaped history. 

Unfortunately, because she is in such an extremely stressful situation right now, I don't 

think Dr. Goethe is overstating it to call it psychological torture. If you really look at the 

definition of that, you know, putting somebody in a position where there's no out, where 

they're completely powerless, they're isolated form everything they've ever known and 

essentially in a new reality that's not defined in any way by their ability to act on it In 

this situation, I think that going back fox an awards ceremony and to have a video tape 

would be very difficult Ideally, what I would like to see is, Mrs. Glasser return to her 

home, preferably with a single loving care giver, if that could be worked out logistically. 
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