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Amy Springer Hartsell is the Assistant Dean/Coordinator of Student Success at Eastern Mennonite University where 
she works in the areas of student engagement and retention, academic advising, and first-year learning.  Ms. Hartsell 
previously served as the Associate Director of Admissions at EMU where she was responsible for student recruitment 
and coordinating the on-campus visitation program.  Ms. Hartsell has also assisted the university in its SACS reaffir-
mation process. 

Ms. Hartsell earned a B.A. in liberal arts from Eastern Mennonite University and a M.Ed. in counseling psychology 
from James Madison University. She is a member of the National Academic Advising Association and the American 
College Personnel Association.  


