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      Crisis Plan/48 hour urgent care/office hours
Despite all of our efforts to care for ourselves, there can be times when we experience an emotional crisis and are in need of support outside of ourselves. The following steps are guidelines to help you try to navigate times of crisis, but are not substitutions for seeking out appropriate care and support during crisis. 

If you begin to experience thoughts of hurting yourself, hurting others or confusion about your experience of reality, it is important to seek out immediate mental health support. 

Elizabeth Polomik, LPC tries to be available to her clients for coaching and support whenever possible. Clients are encouraged to call and speak directly to me, or leave me a voicemail if I am not immediately available and therapist will return your call. I will reply to contact received within 24 hours for non-emergency calls. If you are unable to contact me directly, or I have been unable to resolve your difficulty, it is important that you call 1-800-510-9132 or one of the resources below for emergency support beyond this therapist. 

Elizabeth Polomik, LPC strives to provide access to care with this therapist whenever possible. When accepting an urgent referral, therapist will provide access to an initial intake appointment within 48 hours. There can be constraints to the treatment that Elizabeth Polomik, LPC may provide. Therapist schedule being full and unable to accept new clients, appropriateness of referral for therapist based on clinical needs, and volume of care required by client can all impact if therapist will be an appropriate referral for a client. If a client is referred to this therapist, and client is not an appropriate referral, client will be referred out to another provider or provider locator service if client would like to locate their own care. 

Your care is important to me, so please contact me as soon as possible so that I may stay informed and provide whatever assistance possible to you. If you feel that you will require more assistance or support, further treatment planning can be discussed, and appropriate level of care and support can be recommended. If I am going to be unavailable or out of the office for an extended period of time additional resources and planning will be discussed. 
Wake Crisis and Assessment Services
107 Sunnybrook Road
Raleigh, NC
(24 hours a day)

1-800-510-9132
(919) 250-1260

Mobile Crisis can be accessed by calling the 24 hour toll-free Alliance Access and Information Line at 1-800-510-9132. 

Veterans Crisis Line (confidential help for veterans and families)

1-800-273-8255

