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Gom Maintenance

Savings Plan

GOLD
PLAN

Full Coverage on Parts * Planned Maintenance * Priority Emergency Service *
Labor for the Life of the Policy * Repair or Replacement of Parts

Planned Maintenance - Two maintenance calls each year - one each heating and cooling season.
Purpose: to inspect and to advise you of any needed repair. ( No repairs are made without your approval)
To prevent breakdown, ensure safe operation and maintain efficiency

Priority Emergency Service - In the event of a breakdown, our repair department will respond to your call
as a priority service call. We respond to our service plan policy customers first.

Labor for the Life of the Policy -No charge for any labor to repair the unit, or replace parts when available.
Labor to be provided during normal hours of operation (Mon-Fri 7a.m.-7p.m.). *

Repair or Replacement of Parts - Parts will be repaired or replaced if still available. **

Accessory Coverage - Humidifiers, electronic air cleaners, media filters, and programmable thermostats,
and UV lights may be covered under the gold service plan for an additional charge.

* Emergency after hours service will be provided for a flat rate of $89.00 *

** The compressor, Heat Exchanger and Cails will be replaced at no charge ONLY when covered by manufactures warranty.
If repair is needed after expiration of warranty period; there will be a charge. In the event any of the equipment is not, in
our opinion, economically repairable, we will quote the replacement cost. Until replacement has taken place, no
further service will be performed.

225 E. Main * Niles, Mi 49120 * 269-683-3550 or 574-256-9277
WWW. WILSONHEAT.COM
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