
Ready Set Go Families, 
  
We are so excited to be back in the gym. Our first week went very well with our new procedures. Beginning 
June 1st, these will be the new drop off and pick up procedures. We appreciate your cooperation to help make 
this process seamless. We want to ensure your child and our staff are in the safest atmosphere possible. 
 
ENROLLMENT 
All recreational age classes (5-17 year olds) resumed Monday, May 18th. If your child did not attend the first 
week, we have dropped them in order to avoid unwanted charges to your account. If you would like to 
continue, please give our office a call at 795.3336 and we can easily reinstate your enrollment. All preschool 
classes will resume Monday, June 1st. All classes will remain at their regularly scheduled times. If you are not 
planning to continue with classes through the summer, please contact our office so that your account is not 
charged, and your child’s enrollment can be dropped.  
  
CAPACITY 
Per the Governors’ announcement, we will will continue at a 25% capacity limit in the initial phases. Due to 
this, all classes will be TEMPORARILY CLOSED to parent viewing. Please feel free to stay in your vehicle in 
the parking lot during your child’s class. We are working with a software program to incorporate a live stream 
service for all parents. More information to follow.    
 
NEW CHECK IN POLICY EFFECTIVE 5.25.20 
ALL CLASSES AGES 5-17. 
 
After our initial week, we are going to tweak the process just a bit. We are encouraging parents to use a drive-
through drop off and pick up system. 5-17 year old athletes will use the east side glass door closest to the 
storage facility to enter. Preschool students, please see the paragraph below for your drop off location. All 
athletes will use the Air Extreme lobby door to exit. Every child will be checked in upon arrival by a Ready 
Set Go staff member. We will provide bags for shoes and water bottles. We will also provide a Ready Set Go 
face mask for all students. Please have your child wear the mask to enter the facility, as this will indicate your 
child and your account has been cleared through our new policy process. After a temperature check and hand 
sanitizer, your child will be escorted by an instructor to their class area. Upon class completion, children will 
exit at the front of the facility through our Air Extreme lobby door. Please be prompt in picking up your 
children, as we will be staying within our 25% capacity rate during drop off and pick up. All children must be 
checked in with a Ready Set Go staff member before entering the facility for class. Parents, legal guardians, 
grandparents, etc. will not be allowed to enter the facility during this phase of opening. All drop off and pick 
up protocol will happen outside, in front of assigned entrance and exit doors.   
 
PRESCHOOL 
All preschool students will enter through the front Ready Set Go lobby door. Every child will be checked in 
upon arrival by a Ready Set Go staff member. We will provide bags for shoes and water bottles. We will also 
provide a Ready Set Go face mask for all students. Please have your child wear the mask to enter the facility, 
as this will indicate your child and your account has been cleared through our new policy process. After a 
temperature check and hand sanitizer, your child will be escorted by an instructor to their class area. Upon 
class completion, children will exit at the front of the facility through our Air Extreme lobby door. Please be 
prompt in picking up your children, as we will be staying within our 25% capacity rate during drop off and 
pick up. All children must be checked in with a Ready Set Go staff member before entering the facility for 
class. Parents, legal guardians, grandparents, etc. will not be allowed to enter the facility during this phase of 
opening. All drop off and pick up protocol will happen outside, in front of assigned entrance and exit doors. 
 
WHAT TO BRING 
Please have your child bring a water bottle. We are not allowed to use a public water source at this time and 
will not be able to sell concessions during our initial phase of re-opening. 
 



RULES & POLICIES 
Our rules and policies have been updated as of May 12th, 2020. You will need to log on to your parent portal 
account and accept the new rules and policies in order for your child to remain enrolled in Ready Set Go 
classes. If the rules and policies are not accepted, your child will not be able to participate in classes at Ready 
Set Go. Please visit our website at readysetgolubbock.com to sign in to your parent portal account. 
  
CLEANING 
Ready Set Go is proud to have our facility serviced through Germinator by JFERG PROS! Please click the link 
below if you would like more information. 

https://www.germinatorlubbock.com/ 
 
We have heightened our cleaning process and have been working diligently in the gym to keep our facility as 
safe and clean as possible. 

PAYMENT 
Regular monthly billing will resume Monday, June 1st, and all accounts will be drafted the first business day 
of the month. 
  
CLASS MODIFICATIONS 
In our efforts to maintain social distancing, we will not plan on activities that require spotting and/or hands on. 
This includes spotting on all events and rotations. We are aware that spotting is an essential part of training 
gymnastics to prevent injury and will be done when absolutely necessary. We will be organizing classes and 
lesson plans to encourage 6’ of physical separation. Children will maintain their own training spaces without 
waiting in lines. Markers may be used to maintain distancing requirements. All classes will be 45 minutes in 
order to allow adequate cleaning time. 
 
PPE 
Masks are not mandatory to wear during class periods, but we do ask that all participants wear a mask upon 
entering and exiting the facility. Please feel free to have your child wear a mask of their choice. We will have 
masks on site to supply to the children if they are in need of one. Our staff will be wearing masks when they 
are in close proximity to your child, during class initiation, and when students are escorted to their parents at 
the completion of class. We are performing wellness screenings on all of our employees upon arriving for their 
shift and also for all children enrolled in classes. 
 
CONCESSION SALES 
Please be aware that during this phase, all sales of concession items are not allowed. This includes drinks, 
snacks and cups of water. Each child will be responsible to bring their own personally labeled water bottle to 
their class time. Students will be assigned a location to store their bottle during their class period.  
  
We appreciate your time and continued support of Ready Set Go. As always, if you have any questions or 
concerns, please do not hesitate to contact us. 


