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Covid Update
and anyone over 18 can choose to get one.
Both the Pfizer and Moderna vaccines are
available for a third shot at least six months
after the last dose. Johnson and Johnson vaccines only require a wait of two months for a
second shot.
Anyone can get any of the three vaccines,
regardless of what type they already had. So
far it is unknown whether more boosters will
be necessary in the future.
Lake View was recently awarded a 2021
Guardian of Excellence recognition, spotlighting their patient experience interactions.
Press Ganey is a separate company that, as
a third party, measures aspects of patient
care across over 800 health care facilities in
the country. The national recognition puts
Lake View in the top 95th percentile of
rankings by patients on how positive their
interactions were with health care staff.
Press Ganey gives the award each year to
those health care organizations who are in
the top 5% for each reporting period in the
previous year.
Ruberg says that paying close attention to
how customers perceive the interactions

with all the staff at Lake View has been a
priority for him.
“My goal when I first stepped into this
role back in 2014 was to build a health care
team that would achieve the 90th percentile
nationally for patient experience,” said
Ruberg.
Tracking scores received from patients on
“Likelihood to Recommend”, and “Overall
Rating and/or Teamwork” are reviewed at
monthly employee meetings, and a comprehensive procedure is in place to address
feedback and complaints.
Creating a culture of excellence is something Ruberg says is at the core of their customer service philosophy.
“We tell every employee that they must
adhere to these standards and will be held
accountable, they understand that excellent
customer service is part of our culture here,”
said Ruberg.
Lake View also has a plan for “Behaviors
of Excellence”, and patient experience is
deemed an important aspect of that plan. All
staff there are asked to demonstrate their

commitment to that excellence with a positive, approachable attitude, speaking respectfully, and making each person feel that
they are a priority.
“Every encounter with our patients and
families matters, and this award is a true reflection of the high-caliber team we have
working across our health care organization,” said Ruberg.
Scoring better than 95 percent of the hospitals and health systems across the country
during a global pandemic, Ruberg says, is
notable.
“I want to thank people for trusting us to
provide their care, and for filling out surveys
letting us know what we are doing well, and
what we have to do to get better,” said
Ruberg.
Pleased with the high ranking for customer
service, Ruberg says Lake View is going on
to strive for improving patient experience
and is working for 100% customer service
satisfaction.

COSTLEY & MORRIS, P.C.
The North Shore Law Firm

Why Advertise in the NorthShore Journal?
RELEVANT. Even though this is the digital age, rural communities across

Minnesota still prefer and rely on newspapers for local news, employment, and
information.
For more information about advertising in the NorthShore Journal,
call 218.226.3335 or email: northshorejournal@gmail.com

(218) 834-2194

MALL OF
A MERICINN
Do your Christmas shopping locally and conveniently this year
Local businesses will be setting up ministores at the AmericInn
of Silver Bay Come to one location and get all of your shopping
done with a variety of businesses and organizations Enjoy an
afternoon and evening at the Mall of AmericInn

Thursday, Dec 2, 2021
3:00 pm – 8:00 pm
AmericInn, Silver Bay
• SHOPPERS, SPEND THE NIGHT FOR JUST $50.00 +TAX
• SHOP • ENJOY THE FESTIVE ATMOSPHERE • SOCIALIZE
• REFRESHMENTS AVAILABLE • SUPPORT YOUR FRIENDS &
NEIGHBORS • REGISTER FOR A DRAWING FOR A FREE ROOM
• DOOR PRIZES
PARTICIPATING VENDORS INCLUDE
Debbie Alhbeck
Jessie Anderson
Min Baker
Ashley Belanger
Jessica Burger

Our Christmas Tree &
Wreath lot will have a
NEW LOCATION
You will find us at the new Seagren's Hardware parking
lot next to Super One in Two Harbors. We are also at our
home location: 1756 Hwy 12 Two Harbors, MN 218-834-2020.
Open: Mon.-Sat. 10am - 7pm, Sunday 12pm - 5pm.
We will have the same great quality of trees, wreaths, garland
and more at great prices. We are now open at our home
location where you can come and shop for your evergreen
porch containers, garland, bulk
evergreens and so much more.
Our tree lot in town will be opening on
Nov. 26th . Please bring in a nonperishable food item to support our
local food shelf. You will receive
$1 off a wreath or $2 off a tree.
Wish you all Blessed and Joyous
holidays!
From the Hanel's, Jon,
Lynette, Devon & Isaiah

Angela Bray
Penni Cuppy
Cheryl Farquharson
Audrey Ferris
Sheila Fetters
Darcy Gaffke
Barbara Gatsby
Maria Gilbertson
Cindy Gustafson
Christy Harling
Mary Haynes
Sandra Johnston
Lauire Kallinen
Trish Kasprzyk
Shelley Keech
Michelle Ketola
Marita Klevgaard
Sandy Knupp

Jewelry, Paparazzi
Creating My Journey, Custom
Vinyl, etc.
Baked goods- cookies, bars,
cake, jams & jellies made with
wild berries.
Young Living Essential Oils
MARS CO. Cocoa infused food
enhancers + goodies
Norwex Products
Body Butter, Lip Balm, Smelly
Jelly, Candy Sleighs & Trains
Originally designed Northshore
Clothing
Sewing items, mittens, artwork
Wood signs, Glassware with
Decals
Scarfs, Decorative Baskets,
Cedar Wood Products
One of a kind girls outfits
Suds N' Wicks
Tie One On - Aprons and
Kitchen Sewing
Hannah's Handmade Creations,
Bath & Body Products
Knitted items, scarves, hats,
mittens, etc
Handmade Christmas Crafts
Jams & Jellies
Snug a Bowl/Koozies
Rodan & Fields Skin Care
Childrens Books
Lazy One Pajamas
LED pictures, herbal neck
wraps.

Diana Lax

Quilted Items, Hand Made Bags,
31 Bags
Jan Lillis
Suncatchers, Jewelry,Dog
Collars, Horse Packs.
Molly Lisor
Perfectly Posh - Naturally
Based
Tami Long
Young Living Essential Oils,
Plant Based Cleaning Products
and Supplements
Donna McCurdy
Color Street Nails & Avon
Bev Mell
Mittens Out of Sweaters
Allison Pachard
Knit Items - Hats, Scarves,
Infinity Scarves and
Handcrafted Polymer & Resin
Jewelry
Crystal Peterson
Woodcraft
Halie Robinson
Gelmoment
Gina Schluneger
Misc Gifts - Candles, Jewelry
Handmade Soap, Clothing
Melissa Spry
Matilda Jane Clothing
Gloria Stern
30-1 Gifts
Bruce Stipe
Pottery
Cindy Donner
Cindy’s Socks
Jackie Thomason & Paracord fairy stuff, Yarn crafts
Greg Hare
Wood cut-out, Animal towels
Kory Thornau
Pottery, Earrings, Handmade
Crafts
Ted Wallace
Daisey Daily Stiches - Kitchen
Towels, Quilts, Tote Bags,
Aprons, Pots & Bowl Holders
Ben & Tamber Weller Rock Artwork, Agate Jewelry
and Polished Agates
Cindy Zielieke
This N That

Due to the temporary nature of the stores, many businesses will be unable to
accept credit cards. Please plan ahead and bring cash and/or checks. Thank-you.
Questions or if you would like to set up a store, call 226-4300
Visit the AmericInn of Silver Bay on Facebook!

