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Current Contracts to Support
MAF/TIGER

A Database management

A Mapping and GIS software
AIT Services

A Conflation

A MAF/TIGER update services
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Four Key Design Areas for the
2020 Census

A Reengineering Address Canvassing
A Optimizing SelResponse

A Utilizing Administrative Records

A Reengineering Field Operations

United States” | u.s. Department of Commerce

Census
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2020 Census Tests

A 2013- Philadelphiaarea

r

A Usingexisting government data sources (records already provided to
the government}o reduce the NRFWorkload;

A Reducinghe number of contact attempts to try to obtain a census
response;

A Usinga more flexiblecase management strategy to control persona
visits to households to obtain a response; and

A Usingtelephone to make initiatontact attempts to obtain a census
response

A 2014- Washington, D.C. and parts of Montgomery Coult,

A Testways to use the Internet to increase sedsponse and reduce the
reliance on papegquestionnaires

A Improve followup data collection methodologies with those
households that

fail to respond to the test census while maintaining dateality
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2020 Census Tests 1 cont.

A 2015¢ Maricopa County, AZ

Test the effectiveness of computbased training for our field staff, and compare that to the traditional
classroombased training.

Look at new technology that allows us to more efficiently assign cases to our staff in the field.
Capture data directly into a smartphone, rather than on paper.

Test whether allowing employees to use their own mobile device to capture census responses is cost
efficient and effective.

Test a new approach to managing field staff, and compare it to the approach used in 2010.

Test how well information already provided to the government, such as tax forms or other records (existing
government data sources), could fill the gaps in our data collection caused bgsieonding households.

A 2015¢ Savannah, GA
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Tests. This provides an opportunity for respondents to have early engagement in the census process and to
to indicate their digital contact preference (email or text) for future invitations and reminders.

Test the effect the ability to respond without a Census identification number has on response rates.

Test advertising, including the use of targeted social media, to reach designated areas.

Test promotion approaches, including partnership and an early engagement campaign to motivate
respondents.

Test how we measure participation and response rates, and how we can use targeted Internet advertising tc
reach hardto-count areas
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2020 Census Tests 1 cont.

A Address Validation Test

A MAF Model Validation Test (MMVT)

U Collect information for use in assessing and calibrating
statistical models

U Use statistical modeling to estimate errors in MAF, and
determine where to conduct Hrield Address Canvassing

U Use geographic information and activities to determine
where to conduct If-ield Addres€anvassing

A PartialBlock Canvassing Test (PBC)

U Conduct IAfield PartiaiBlock Canvassing in select portions
of census blocks (as opposed to canvassing entire blocks)

est partial block canvassing methodology
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2020 Census Tests 1 cont.

A National Content Test

A Evaluate and compare different census content,
Including race and Hispanic origin, relationship,
and withinrhouseholdcoverage

A Test different contact strategies for encouraging
households to respond and, specifically, to
respond using the less costly and more efficient
Internet responseption



