INSTALLATION WARRANTY
California Gate and Entry Systems (CGES) warrants the material and workmanship against original
defects for a period of ONE YEAR from the date the original installation is completed. This warranty is
conditioned on NORMAL USE, CARE AND MAINTENANCE of the installed equipment.
In all cases, California Gate and Entry Systems Warranty shall be limited to the labor and parts required to
repair and or replace defective parts and or components as CGES deems necessary for making the
systems operational. All normal wearing and consumable maintenance products such as belts, chains,
poly idlers, etc. are not included as part of this warranty.
In some cases the Manufacturer’s Warranty may exceed the time period noted above and this warranty
will apply to the specific Manufacturer’s components and any extension of the parts warranty beyond the
noted warranty period above will not include a warranty of the labor required for any repairs.
California Gate and Entry Systems shall not be liable for any damage to the CGES installed system under
this warranty agreement because of neglect or misuse by the owner, his agents, of invitee’s. CGES does
not assume any liability for work performed by other. Additionally, any work done by other to any part of
the CGES installed system during the warranty period will void the warranty on the system.
CGES shall not be liable for any damages to the installed system or for any delays resulting from high
winds, storms, floods, earthquakes, swelling of the ground or other acts of the elements or for acts of God
or from any other accidental or natural causes beyond its control.
The foregoing warranty is in lieu of all warranties, expressed or implied of statutory. This warranty only
applies when the owner/customer has complied in full with the terms of the original installation
agreement, including all payments due. All claims must be made to CGES in writing within the warranty
period.
This is a standard NBD858 Warranty (Next Business Day during normal business hours, 8am to 4pm, 5
days per week, Monday thru Friday 8 hours per day only). Warranty service work is given our highest
priority but is subject to existing workload conditions as well.
Premium after normal business hours service is available to the customer but all premium labor rates will
be billed without any credit allowed for warranty labor. All parts still under warranty will be repaired or
replaced at no additional cost. See “Service Rates” sheet for pricing details.

