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Hauser Business Enterprises is a versatile company that specializes in providing only the highest
quality and most timely delivery of our wide offering of services. Our modest size imparts us the
advantage of giving each operation we perform the full attention our customers desire. We are always
available and ready to respond to requests in mere minutes, where larger companies may take hours or
days to implement change. It is our commitment to our superior process that enables us to provide
customers with superior results. Our long term goals are to continue to diversify the operations that we

support at HBE and expand the list of customers that we provide service to.




3RD PARTY CONTAINMENT

With our team of quality control inspectors, we
scrutinized over 350,000 automotive parts and had
only 12 failures leaving our facility. This represents a
failure ratio of nearly 1:30,000. In this time we
found over 40,000 rejected pieces per the criteria of
our customer, which was amended on a daily basis.
We have provided a timeline of our 3™ party

containment operation on the following page.

For other operations, we verify approximately
10,000 parts a day and identify defects that are
made in the manufacturing process. After
identifying defects we rework the product to meet
manufacturer specifications. We can provide 3™
Party Containment either in our facility or at a
customer’s location. We have the equipment to
provide transportation of product to and from customer locations. All databases were developed in-
house tailored to the customer’s needs. They are recorded and reported to the customer on a daily

basis. This enables customer to identify problem areas and processes.




Q Sort Timeline

c:;tsoue’ c:ntaf:ted Face-to-face First customer Customer Q First Day of 31
arehousing meeting with products arrive Trains HBE Party Quality
about 3™ Party Quality customer to at HBE. Associates on- Sorting - 640 1/2114
sorting and shipping. discuss 3™ Party site. products
Quality details. inspected. HBE begins

shipments of
inspected
product to
customer.

HBE aids customer in First full day of customer HBE begins 24 hour
handling weather-related production sorted. availability for 3™ party

1/15/14 manpower issue. sorting and shipping
per needs of customer.

HBE institutes
Inspection and repair
Operating standards
to ensure conformity.
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HBE institutes HBE identifies defect during 100,000 parts More than 300,000
standardized training sorting. Relays data to inspected, 14,000 parts inspected,
program to guarantee customer, counter- defects discovered. 30,000 defects found,

sorting conformity and measures successfully in only 12 missed by
associate empowerment. place within 1 hour. HBE.

HBE ships 20,0000
product with 0
defects shipped by
HBE.




CONTACTS

Our office hours are 8am-4pm Monday - Friday, but we are available all hours of the day by phone or

email.

-Blair Hart, phone: 765-969-6029 email: blair.hart@frontier.com

-Matt Hart, phone: 765-969-0487 email: tony.hart.trucking@frontier.com

-Abe Hart, phone: 765-969-0461 email: j.a.hart@frontier.com

-Joel Hart M.D., phone: 765-969-0942 email: joel.hart@frontier.com

-HBE after-hours Phone: 765-969-7522




