




Health care you A
can count on ^

Amerigroup can help you get your family the health care they need.

Along with your regular STAR benefits, you also get value-added
benefits from Amerigroup *

Your regular STAR benefits include:
• Physician care from a network primary care provider

you choose

• Prescription coverage

• Hospitalization coverage

• Specialist referrals

• Immunizations

Texas Health Steps checkups
Well-adult checkups

Maternity care

Allergy testing

Vision benefits

And more

Your extra Amerigroup value-added benefits include:
• 24-hour Nurse Helpline - nurses are available

24 hours a day, 7 days a week for your urgent

medical issues and health-care questions

• Transportation assistance to get to your medical

appointments when medical transportation services

are not available

• One free sports or school physical every year for

members ages 6 to 18

• Free Boys & Girls Club membership where available

for members ages 6 to 18
• Additional 200 one-time Lifeline cellphone minutes

with free health-related text messages if you qualify
• Taking Care of Baby and Me® program for pregnant

women and new mothers

Important phone numbers
• Member Services 1-800-600-4441

• TDD/TTY711

• 24-hour Nurse Helpline 1-866-864-2544

• STAR Help line 1-800-964-2777

• Gift cards for achieving health goals or getting
certain checkups or screenings likeTexas Health
Steps checkups and pregnancy checkups, cholesterol
and diabetic screenings

• Smoking/Tobacco cessation help with
personal coaching

• Personal disaster plan and first aid kit after
completing a plan online

• Dental hygiene kit for members age 21 and older
• Allergy-free pillow cover for eligible members with

asthma age 20 and younger

Specific benefit details, including exclusions and
limitations, can be found in the member handbook.

Amerigroup
RealSolutions'
in healthcare

TEXASVSTAR
Your Health Plan -k Your Choice

•"Amerigroup members in the Medlcaid Rural Service Area are served by Amerigroup Insurance Company; all other Amerigroup members In Texas are
served by Amerigroup Texas, Inc.

www.myamerlgroup.com/TX



Junto con sus beneficios regulares de STAR, usted tambien recibe
beneficios de valor agregado de parte de Amerigroup*.

Sus beneficios regulares de STAR incluyen:
• Cuidado medico de un proveedor de cuidado • Chequeosde Texas Health Steps

• Chequeos de adulto sano
• Cuidado de maternidad

primario de la red de su eleccion
Cobertura de recetas

Cobertura de hospitalizaclon
Referidos a especialistas
Inmunizaciones

Pruebas de alergias
Beneficios de la vista

Y mas

Sus beneficios adicionales de valor agregado de Amerigroup incluyen:
• 24-hour Nurse Helpline (Lmea de ayuda de

enfermerfa de 24 horas) - las enfermeras estan
disponibles las 24 horas del di'a, los 7 dias de la semana
para sus problemas medicos urgentes y preguntas de
cuidado de la salud

• Asistencia de transporte para Ir a sus citas medlcas
cuando no hay servlclos de transporte medico disponibles

• Un examen ffsrco para deportes o escolargratulto
cada ano para miembros de 6 a 18 anos

• Afillacion gratuita a! Boys & Girls Club donde este
disponlble para miembros de 6 a 18 ahos

• SI callfica, 200 minutos adicionales de telefono celular
una sola vez de LIfeLlne con mensajes de texto
relaclonados con salud gratultos

• Programa Taking Care of Baby and Me® (Culdando de
mi y de mi bebe) para embarazadas y nuevas madres

Numeros tel(jf6nicos importantes
• Serviclos al Miembro 1-800-600-4441

• TDD/TTY711

• 24-hour Nurse Helpline 1-866-864-2545

• lmea de ayuda de STAR1-800-964-2777

• Tarjetas de regalo por alcanzar metas de salud o
hacerse ciertos chequeos o examenes de deteccion
como chequeos de Texas Health Steps y embarazo,
examenes de deteccion de colesteroi y diabetes

• Ayuda para cesacion de fumar/uso de tabaco con
entrenamiento personal

• Plan personal para desastres y kit de primeros
auxilios despues de completer el plan en linea

• Kit de higiene dental para miembros de 21 ahos
en adelante

• Funda de almohada libre de alergias para miembros
eleglbles que tienen asma hasta los 20 ahos de edad

En el manual del miembro se pueden encontrar detalles
especificos sobre beneficios, incluyendo exclusiones
y limitaciones.

Amerigroup
RealSolutions"
in healthcare

TEXAS','STAR
Su Plan de Salud -k SuOpcidn

*Los miembros de Amerigroup en eiArea de Servicio Rural de Medicaid son atendidos porAmerigroup Insurance Company. Todos losotros miembros de
Amerigroup Insurance Company. Todos los otros miembros de Amerigroup en Texasson atendidos por Amerigroup Texas, Inc.

www.myamerigroup.com/TX



Protect their health
and your wallet o

Amerigroup
RealSolutions"
in healthcare

To keep your children healthy, they need quality health care. You may be able to get no- or low-cost
health benefits for your kids through STAR (Children's Medicaid) or the Children's Health Insurance Program
(CHIP). Check the table below to see ifyou qualify.

2016 income guidelines for Children's Medicaid and CHIP
(income before taxes are taken out)

Family size May qualify for Children's Medicaid

1 Adults + children Monthly Annual Monthly Annual

1* $1,366 $16,394 $2,039 $24,473

2 $1,842 $22,108 $2,750 $33,001

3 $2,318 $27,821 $3,461 $41,530

4 $2,795 $33,534 $4,172 $50,058

5 $3,271 $39,247 $4,882 $58,586

6 $3,747 $44,960 $5,593 $67,115

7 $4,224 $50,690 $6,306 $75,668

8 $4,703 $56,436 $7,020 $84,246

*A family of one might be a child who does not live

What your children get with Children's
or CHIP:

15 Care from a plan primary care provider
you choose

• Prescription drugs
• Hospital visits
9 Specialist referrals
9 Immunizations (shots)
9 Well-child checkups
9 Allergy testing
9 And more

Extra benefits they get with Amerigroup:
9 24-hour Nurse Helpline so you can talk to a nurse

anytime, day or night
9 One sports or school physical every year (ages

6 to 18)
9 Up to $50 each school semester for Boys & Girls Club

membership where available (ages 6 to 18)
9 Taking Care of Baby and Me® program for pregnant

women and new mothers

9 Real Solutions® Healthy Rewards debit card dollars
for getting certain checkups or screenings

a And other value-added benefits

with a parent or other relative.

Medicaid

ICHIP
IChildren's Medicaid

TEXASVSTAR
Your Health Plan Your Choice

What it may cost
There is no cost for Children's Medicaid. CHIP

enrollment fees are $50 or less per family, per year.
Many families pay nothing. Depending on your income,
you may have copays for some services, like:
9 Prescriptions
9 Visits to a doctor's office

9 Visits to an emergency room
CHIP copays for doctor visits range from $3 to $25.
Copaysfor prescription drugs range from $3 to $35,
depending on your family's income.

Get peace of mind knowing your kids are covered.
Tofind out if your children can get one of these
plans, call 2-1-1 or go to YourTexas Benefits at
www.yourtexasbenefits.com. To learn more about
benefits, call Amerigroup at 1-800-600-4441 (TTY 711).

Amerigroup members in the Medicaid Rural Service Area and the
STAR Kids program are served by Amerigroup Insurance Company;
all other Amerigroup members in Texas are served by Amerigroup
Texas, Inc.
For CHIP, we participate in the Jefferson, Dallas, Tarrant, Harris,
and Bexar Service Areas.

For STAR, we participate in the Jefferson, Dallas, Tarrant,
Harris, Lubbock, Bexar, and West, Central, and Northeast Rural
Service Areas,

www.myamerlgroup.com/TX



Proteja. la salud de
ellos y su billetera o

Amerigroup
RealSolutions
in healthcare

Para mantener saludables a sus hijos, ellos necesitan atencion medica de calidad. Listed tal vez pueda
obtener beneficios medicos sin costo o a bajo costo para sus hijos mediante STAR (Children's Medicaid) o el
Children's Health Insurance Program (CHIP). Revise la tabia a continuacion para versi usted llena los requisitos.

Tamaho

de la familia

nifuede llenar los requisitos
1 para Children's Medicaid

Puede llenar los requisitos
para CHIP

2016 Adultos •¥ ninos Mensual Anual Mensual Anual

en's 1* $1,366 $16,394 $2,039 $24,473

CHIP 2 $1,842 $22,108 $2,750 $33,001

3 $2,318 $27,821 $3,461 $41,530

DS) 4 $2,795 $33,534 $4,172 $50,058

5 $3,271 $39,247 $4,882 $58,586

egrante 6 $3,747 $44,960 $5,593 $67,115
^no viva 7 $4,224 $50,690 ' $6,306 $75,668
jriente.

8 $4,703 $56,436 $7,020 $84,246

Que obtienen sus hijos con Children's Medicaid o CHIP:
• Atencion de parte de un proveedor de atencion

primaria del plan que usted elija
• Medicamentos recetados

• Visitas al hospital
• Referencias para especialistas
• Inmunizaciones (vacunas)
• Revisiones de nino sano

• Pruebas de alergias
• Y mas

Beneficios adicionales que ellos obtienen
con Amerigroup:
• 24-hour Nurse Helpline (Linea de ayuda de enfermen'a

de 24 horas) para que pueda hablar con una enfermera
a cualquier hora, del dia o de la noche

• Un examen ffsico para deportes o la escuela cada aho
(6 a 18 ahos)

• Hasta $50 cada semestre escolar para afiliacion al Boys
& Girls Club donde este disponible (6 a 18 ahos)

• Programa para mujeres embarazadas y madres
primerizas Taking Care of Baby and Me® (Cuidando de
miy de mi bebe)

a Dinero en tarjeta de debito de Real Solutions® Healthy
Rewards por hacerse ciertas revisiones o examenes

a Votros beneficios de valor agregado

ICHIP
IChildren's Medicaid

TEXAS^^^STAR
Su Plan de Salud -k SuOpcion

Cuanto puede costar
No hay costo para Children's Medicaid. Lascuotas de
inscripcion de CHIP son de $50 o menos porfamilia,
por aho. Muchas familias no pagan nada. Dependiendo
de sus ingresos; tal vez tenga copagos para algunos
servicios, tales como:
B Recetas

H Visitas al consultorio de un medico

H Visitas a una sala de emergencies
Los copagos de CHIP para visitas al medico varfan de $3
a $25. Los copagos para medicamentos recetados varian
de $3 a $35, dependiendo de los ingresos de su familia.

Tenga tranquilidad al saber que sus hijos tienen
cobertura. Para averiguarsi sus hijos pueden obtener
uno de estos planes, llame al 2-1-1 o vislte Your Texas
Benefits en www.yourtexasbenefits.com. Para saber
mas acerca de beneficios, llame a Amerigroup al
1-800-600-4441 (TTY711).

Los miembros de Amerigroup en el Area de Servicio Rural de
Medicaid y el programa STAR Kidsson atendidos por Amerigroup
Insurance Company. Todos los demas miembros de Amerigroup
en Texas son atendidos por Amerigroup Texas, Inc.

Para CHIP, participamos en las zonas de servicio de Jefferson,
Dallas, Tarrant, Harris y Bexar.

Para STAR, participamos en las zonas de servicio de Jefferson,
Dallas, Tarrant, Harris, Lubbock, Bexar y Rural del Oeste, Central
y Noreste.

www.myamerigroup.com/TX







What is the Children's Medical

Center Health Plan?

• A private, nonprofit corporation

established by Children's Health

System of Texas (GHST) in 2013

• The only pediatric-focused, Provider-

driven managed care health plan in the

Dallas Service Delivery Area (SDA)

• The only Provider-owned plan awarded

the STAR Kids program in the Dallas

Service Delivery Area

Children's Health®'̂ , owner of the

Children's Medical Center Health Plan

(CMCHP), was selected to administer

the new STAR Kids program in the

Dallas Service area, including Collin,

Dallas, Ellis. Hunt, Kaufman, Navarro and

Rockwall counties. STAR Kids will be the

first Medicaid managed care program

specifically serving youth and children

receiving disability-related Medicaid.

children'shealth
Children's Medical Center
Health Plan

TEXAS n

STARV
Your Health Plan * Your Choice



Who are STAR Kids members?

Beginning Fall 2016, children and youth under the age of 21, who either receive Supplemental Security income (SSI)

Medlcald or are enrolled In the Medically Dependent Children Program (MDCP), will receive all of their services through a

STAR Kids health plan. Also, children and youth who receive services through other 1915 (c) waiver programs will receive

their basic health services (acute care) and long-term support services through the STAR Kids program.

CMGHP's primary goal Is to ensure our Members have access to the best possible service through a comprehensive

network of medical and behavioral Providers experienced with special needs children and young adults. To ensure

Members have a broad range of choices

when selecting Providers, we are recruiting

an expansive network, exceeding the Health

and Human Services Commission HHSC

requirements for Network Adequacy.

What is a Service Coordinator?

A Service Coordinator is a trained health

professional who assesses the member's

health care needs, develops a health history

and evaluates the home environment. Using

this Information, the Servioe Coordinator works

with the member's physlclan(s) and careglvers

to create a comprehensive Person-Centered

Individual Servioe Plan to capture assessment

findings, short- and long-term goals, service

needs and Member preferences.

Each member will have an assigned a Service

Coordinator who will help the member arrange

and coordinate care with the primary care

provider and assist with health needs, Including

scheduling appointments.

Ho\w can I participate in the Children's Medical Center Health Plan?

Please contact the CMCHP Network Representatives at providerlnfo@chlldrens.com or call 800-947-4969 and speak to a

CMCHP Provider Representative about receiving an application and agreement for participation.

We look forward to working with you and appreciate the Important role you play In helping CMCHP serve our community.

POHE_1512l5

S.chlldren'shealth
Children's Medical Center
Health Plan

TEXAS n

STARV
Your Health Plan -k Your Choice






