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How encapsulation works This system is built on new technology. The better encapsulation products we’re now seeing are built with
new crystallizing polymers. Whereas some of the old style carpet shampoos may have employed an acrylic copolymer, the new products
utilize new polymer technology that forms a distinct crystal. Some of the new products also contain fluoro chemicals. Defining types of soil
to contend with in commercial carpet settings helps understand the principle of encapsulation. While it’s true there are a plethora of
contaminants a carpet can be exposed to, on the most basic cleaning level we can narrow it down to just two types of soil: Dry soil and
sticky soil. Most dry soil in a commercial setting can be readily removed by routine dry vacuuming. It’s the oily and sticky soils that attract
and hold dry soil to the surface. The result is a dull, gray and ugly appearance. The encapsulation process does a wonderful job of
counteracting the sticky soils. The key to effective carpet cleaning is to remove the sticky soils. The encapsulation chemistry surrounds soil
particles in the carpet and forms a crystal that can't attract other soil. The encapsulated soil particles release from the carpet fiber and are
extracted with normal vacuuming. And since there's no dirt attracting residue left behind, the carpet is able to stay clean longer. Agitation
+ crystallization = encapsulation There are two recommendations I make when it comes to encapsulation carpet care. First, the
equipment: We’ve all learned we clean with TACT – temperature, agitation, chemical and time. The encapsulation method utilizes all of
these cleaning elements. With encapsulation it’s vitally important to recognize the agitation component of the cleaning pie. It is imperative
the scrubbing equipment you choose can scrub deeply. Next, the chemistry: Good crystallizing chemistry is important. With
encapsulation it’s critical the detergent forms a true crystal as it dries. The level of crystallization that occurs will directly affect a
detergent’s ability to hold soil. Crystallization is a primary part of what should be accomplished with a good encapsulator. As the carpet is
scrubbed the soil is released from the fiber and is now suspended in the detergent. As the detergent dries it forms a crystal that breaks
away from the fiber. The crystals contain the encapsulated soil particles. These soil-laden crystals can then be extracted from the carpet
with vacuuming. It’s important to make certain the product you choose will form a true crystal. An encapsulant’s ability to crystallize can
easily be tested by simply drying a few drops of the product in a dish overnight. The next day you should see a very distinct, brittle
crystal. The cost of this method is low. You generally spend less than .05 cents per square foot in cleaning commercial carpet. Eight
ounces of solution mixed with one gallon of water will cover approximately 300 square feet, depending on conditions.
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The Process in Your Hotel
1.

All vacant rooms are identified. We knock and announce “housekeeping” just to be safe. I
have never seen a 100% accurate front desk report.

2.

The rooms are pre treated with a sanitizer; a visual maintenance inspection is performed;
a visual upholstery inspection is done. Upholstery spots are removed.
•

All spots are treated. Spots are chemical reactions. The spill reacts with the
fiber. A variety of spotters can reverse this reaction.

3.

The cleaning process begins with the first room treated

4.

Drying time is approximately 30 minutes but may vary based on weather

Encapsulation is the preferred method for hotels. We also utilize
steam extraction when necessary. Plumbing leaks may require
extraction. We also use extraction in the maintenance clean
process and use this method for smoke damage.

Value Added Components
•Zero noise - your guests are not disturbed. Many times they stop and comment on the
deodorizer.
•We use the finest equipment available along with a select line of chemicals (msds
sheets, product specs and technical data are always available upon request)
•17 years of service experience (industrial, commercial, hospitality)
•Upholstery is spot cleaned and included in your room rate
•When carpet cleaning, we perform maintenance inspections then submit with a room report
giving you a second set eyes
•Environmentally Friendly – This is a low moisture method certified by the US Building Council.
Unlike traditional steam extraction, there is no sticky residue. Drying time is approximately 30
minutes.
•Savings of over 40% when compared to traditional truck mount or steam extraction
•The method is fast but thorough. Typically, a tech can clean 15 rooms per hour.
•We generate a rooms report on every visit. The report contains spot problems/results and any
maintenance issues noticed.

