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A Burglary alarm was received from 1234 Safety Way
Yourtown, NJ. The signal was received at 12:34:00 on
MM/DD/YYYY

‘ O M M U N I ‘ A I E Click “Dispatch” to request immediate dispatch of the
° authorities or click “Cancel” and enter your verbal

password

OK, I'll request dispatch.
° John S

No, dad, I'm at the mall with my friends.
Mary S

MyAlarm.Chat is the fastest way L
to communicate and resolve alarms.

Enter message:

Increase speed and reliability of notification, improve [
customer communication, and reduce false alarms with the
MyAlarm.Chat secure interactive messaging hub. K
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Secure web-based interface works on modern
smartphones and with every monitored account without
the need to download an app.

Key Features

Communicate. Cancel. Escalate.

Once enrolled, every monitored customer can MYALARM.CHAT can

communicate with their RP list so they can make the best

decision about their security. They can cancel or escalate

an alarm with just a few clicks. by up to 6/% when
used with
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reduce false alarms

Fast and Secure

Immediate alarm notification over SMS and chat roomis
secure and encrypted.
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Electronic Cancel

Easy Enrollment
No App to Install
Easy Opt Out
No Cost to You

Technology Customers Trust

97% of American adults own a cell phone and 85% own
a smartphone. Calls are often ignored, but texts have a
98% open rate... most within seconds!

U

Providing Professional Monitoring Services to Dealers in the United States,
Canada, Puerto Rico, and other U.S. Territories
800.367.2677 = Fax: 856.629.4043 ' info@copsmonitoring.com = copsmonitoring.com
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