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Guidance for community pharmacy key worker covid-19 testing 

1. Eligibility 
Tests can only be performed for: 

− community pharmacists or key workers in community pharmacy who are currently unable to work 

due to having symptoms themselves or a family member having symptoms and in self-isolation  

− family members of community pharmacy key workers who have symptoms and have caused the 

community pharmacy key worker to self-isolate 

− people aged over 18 

2. Where to go 
The site is a drive-thru testing site based at Manchester Airport with appointments for community pharmacy 

between 1:30pm and 3pm each day. Please go to: 

Manchester Airport Staff South, Altrincham WA15 8XJ 

2.1. How to get there 
You should not use public transport or taxis, you should drive yourself, or be driven by a member of the 

household that you are self-isolating with.  

Individuals who do not live in the same house must not carpool or provide lifts, even if all individuals are 

symptomatic. 

Vehicle registration number provided in advance should be the vehicle in which you attend the 

appointment. 

If the individual requiring testing is being driven by someone else, please ensure they are sitting in the 

passenger seat behind the driver, as opposed to the front, to help the testers. 

2.2. What you need to take with you 
1. Ensure you arrive in the vehicle which was registered 

2. Appointment confirmation email on a mobile device or printed (see next page for an example) 

3. Smart phone which was registered (this is used to communicate with the individual on site and to 

register your test online before leaving the test centre) 

4. Photo ID for the person being tested and ID for the community pharmacy key worker (if not the 

same person) 

2.3. What to do when you arrive 

− Remain in the car at all times, with the windows up unless otherwise instructed 

− Show photo ID, keeping the car windows closed 

− Staff will give you direction on how to use the throat and nose swab 

3. Results 
Individuals tested will receive a text to the mobile number they provided within 72 hours of the test being 

administered. Only the individual will currently receive the results.  
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Email Invite Example 
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