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1. Introduction

On October 30, 2007, a Numbered Memorandum, CC07-266, was sent to a group of individuals at the North Carolina Community College System Office and several of our community colleges.   This group of individuals agreed to serve on the Combined Course Library (CCL) Change Management Review Group for the purpose of reviewing the issues surrounding the Combined Course Library and Program of Study Systems and their impact on the CIS Template utilized at all 58 colleges.  This group was created in response to issues raised by the team formed by the North Carolina Association of Community College Instructional Administrators (NCACCIA) and North Carolina Student Development Administrators Association (NCSDAA) to review issues in the CIS Template that impact the student services and instructional areas.

The objectives of this group are to develop the current CCL business requirements, develop consensus on a common set of business requirements for Combined Course Library and Program of Study Systems, approve these business requirements, and then serve as reviewers of the technical design and development of these systems.  In addition, several member colleges will be asked to participate in testing the software.  This review and development process will be of an incremental nature with several phases, each consisting of a period of software design and development followed by a period of testing, training, and release of the software to all the colleges. The training will include system office and local college staff.
Once the business objectives and business requirements are agreed upon and are signed off as approved, the technical staff will begin their detailed requirements assessment and detailed design of the system. When completed, the CCL Change Management Review Group will review and approve the detailed assessment and design. 
2. Overview

The purpose of this document is to provide a list of business objectives and business requirements for the Combined Course Library (CCL) and Program of Study (POS) Systems.  For a listing of acronyms, abbreviations, and definitions used in this document, refer to the Glossary section below.  This document is comprised of two (2) levels of detail for the Combined Course Library (CCL) and Program of Study (POS) Systems.  
The business objective is written at the highest level of the hierarchy and is defined as “direction the business is aiming toward or a strategic position it is working to attain”.  The business requirement is defined as a “singular documented need of what a particular business objective should accomplish; this requirement is a lower level to the business objective and is more detailed in its description. The CCL business objectives and business requirements are included in the Business Objectives and Related Business Requirements table, located below.

Some detailed specifications were also documented during the process of collecting information for the CCL and POS Systems. The detailed specifications that have been collected will be used during detail analysis and design of the new system. Any additional detail information needed by the developer during the detail analysis and design phase will be collected at that time and documented.  Previously, these detailed requirements were located as an Appendix at the end of this document; however, for ease of reading this document, they have been archived in a previous version of this document.   
A signoff page is provided after the business requirements table that will provide all members of the CCL Change Management Review Group an opportunity to signoff on the business objectives and business requirements prior to beginning the detailed analysis and design of the new system.  The definition of “signoff” for this document is agreement of the business objective and business requirement for a particular team members’ subject matter expertise.  The team member will be approving these business objectives and business requirements as accurate and complete to the best of his or her knowledge.  Once signoff is obtained by all members of the CCL Change Management Review Group, the Vice President for Administration, and the Vice President for Academic and Student Services, detailed analysis and design for CCL will begin. Any deviation to the design of the signed off and agreed upon business objectives and business requirements will be addressed through the Change Management process.

3. Assumptions

All business objectives and business requirements will follow guidelines set forth by the North Carolina Administrative Code (NCAC).

The term “courses” implies both CE and CU courses.
All curriculum courses will go through some college-by-college approval process, while all continuing education courses are approved for all colleges once created.

All questions and comments from previous versions of this document have been addressed.

The detailed specifications from previous versions of this document have been archived and deleted from this document for two reasons: 
1. Ease of use of the document for a broader audience than the CCL Change Management Review Team. 
2. Ease of use of the document since business objectives and business requirements have been renumbered, which changed the cross-referencing to the detailed specifications.
The detailed business specifications will be used during the detail analysis and design phase.
The detailed business specifications final copy is located at O:\Administrative Systems Project\Administrative Systems Project\Project Management\Combined Course Library\Business Requirements, with a file name of “CCL Business Requirements final draft with Appendix I v.1_05022008”.

4. Glossary
Archive – In Curriculum, it is a course or a standard that is no longer used, and is kept for historical purposes only. In Continuing Education, it is a course that is not currently used, but that may be reused at a later date. 
Associate in Applied Science (AAS) – A terminal degree granted for planned programs 64-76 semester hours in length. 
Associate in Arts (AA) – A degree granted for planned programs of study consisting of a minimum of 64 semester hours and a maximum of 65 semester hours of college transfer courses.

Associate in Fine Arts (AFA) – A degree granted for planned programs of study consisting of a minimum of 64 semester hours and a maximum of 65 semester hours of college transfer courses, with an emphasis on the arts.

Associate in General Education (AGE) – A degree which is designed for the academic enrichment of students who wish to broaden their education, with emphasis on personal interest, growth and development.  The program may include both university transfer and non-transfer courses.

Associate in Science (AS) – A degree granted for planned programs of study consisting of a minimum of 64 semester hours and a maximum of 65 semester hours of college transfer courses, with emphasis on the natural sciences.

Business Objective – Direction the business is aiming toward or a strategic position it is working to attain.
Business Requirement – Singular documented need of what a particular business objective should accomplish; lower level to Business Objective.
Child Program of Study (POS) - A series of courses taken from a program of study that has been approved at a higher credential level; e.g., an AAS is approved for A25120 Business Administration, thus the child would be the D25120 or C25120 built from the A25120 program.
College Information System (CIS) – A system for the NCCCS based on Colleague containing enhancements specific to the needs of NCCCS. 
Combined Course Library (CCL) - The NCCCS listing of all curriculum and continuing education courses

Continuing Education Course (CE) - Non-curriculum course offerings, as listed on the combined course library with a four digit ID, designed to train, retrain, and/or upgrade current workforce skills of individuals. A college unit of study numbered 100 and above, as listed in the NCCCS CCL, and upon successful completion, academic credit is awarded.

Cooperative Education (Co-op) - Work experience employment where the student gains actual experiences performing the tasks of an employee and, in most cases, receives remuneration for the work performed for college credit.

Co-requisite - A course required to be taken at the same time as another course or prior to the course to be taken.
Curriculum Course (CU) - A college unit of study numbered 100 and above, as listed in the NCCCS CCL, and upon successful completion, academic credit is awarded.
Curriculum Review Committee (CRC) – A committee of academic officers and presidents that serves as an arm of the State Board of Community Colleges with the specific purpose of maintaining the curriculum courses in the Combined Course Library. This committee is charged with the responsibility of keeping the curriculum courses in the Combined Course Library current while guarding against proliferation of course duplications.
Degree Audit – An evaluation of a student’s transcript against the courses required in their program of study.
Detailed Specification – Detail information of the business requirement to include how the work is done, exact information required, how processes are to be implemented, or individuals involved in the process.
Developmental Course - Any course numbered 050-099 and listed in the NCCCS CCL. 

Economic and Workforce Development Leadership Committee (EWDLC) – A committee of senior continuing education administrators who make recommendations on continuing education courses in the Combined Course Library
Effective Date – The date in which a continuing education course can be first utilized.
Effective Term – The term in which a curriculum course, standard, or program of study, can be first utilized.
General Occupational Technology (GOT) - A curriculum which is unique to an individual student’s particular needs for employability skills.
Huskins - A program that provides curriculum courses available for high school students to earn college credit.
Huskins Bill Courses – Community college courses delivered to high school students through a contractual arrangement with the local education agency.

Level II Instructional Service Agreement (ISA) – Level-Two involves the sharing of resources in order to offer a course.


Level III Instructional Service Agreement (ISA) - Level-Three involves the sharing of resources in order to offer a curriculum program. 

Local CIS – Local copy of CIS used at each community college

North Carolina Administrative Code (NCAC) – The administrative regulations that ensure compliance with North Carolina laws.
Prerequisite - A course that is required to be taken prior to another course. 

Program Code - A set of fields used as an intuitive unique identifier for a program.
Program of Study (POS) - A listing of the exact courses that a college plans to offer to fulfill the requirements of a curriculum program.   

System Office (SO) CIS – System office version of the CIS
5. Business Objectives
	Business Objective
	Title

	1.0
	Combined Course Library (State Level) 

	2.0
	Combined Course Library (Course Requests)

	3.0
	Combined Course Library – State Level – Course Movement

	4.0
	Local Course Library – Course Management

	5.0
	Curriculum Standards – State Level 

	6.0
	Program of Study Entry for Curriculum Programs

	7.0
	Program of Study Review for Curriculum Programs – State Level

	8.0
	Movement of Program of Study for Curriculum Programs

	9.0
	Entry/Maintenance of Child Curriculum Programs of Study to Compare to Standards

	10.0
	Programs of Study for Non-Curriculum Programs

	11.0
	Degree Audit

	12.0
	Level III Instructional Service Agreements

	13.0
	Level III Instructional Service Agreement Programs of Study

	14.0
	Curriculum Program Application Process 

	15.0
	Huskins 

	16.0
	Captive Co-Opted Course Approval for Non-Curriculum Courses 

	17.0
	Captive Co-Opted Parent and Child Curriculum Programs of Study 

	18.0
	General Occupational Technology and Associate in General Education Programs of Study 

	19.0
	Financial Aid – General Education Hours Attempted and Earned/GPA 

	20.0
	Level II Instructional Service Agreement


6. Business Requirements Table Key

# – Business Objective or Business Requirement Number

Description – Description of Business Objective or Business Requirement

Level (Level of Detail) – 

O = Business Objective

R = Business Requirement 

7. Business Objectives and Related Business Requirements
	#
	Description
	Level (O,R)

	1.0
	Combined Course Library (State Level) 

The System Office (SO) will maintain a State Level Combined Course Library (CCL). This course library will centrally maintain courses (Continuing Education (CE), Curriculum (CU). 
	O

	1.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).

In addition, the SO and Local CIS must support the ability to query courses from the Web and export into multiple format types as needed.
	R

	1.2
	There will be date-stamped comment fields for course information needs. These fields will be free text information about the courses.
	R

	1.3
	The SO CIS will automate/verify the calculation of CU credit hours to provide a safety net on incorrect numeric entry of lecture, lab, clinical, and co-op (work experience) hours to verify correct ratios.  

The SO CIS will automate/verify the calculation of maximum hours for CE courses to provide a safety net on incorrect numeric entry.  
	R

	1.4
	The SO CIS will support the cut and paste of data/text from word processors.
	R

	1.5
	The SO CIS will support tracking of user updates.
	R

	1.6
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	1.7
	The ability to categorize and classify courses. 
	R

	1.8
	Courses will be uniquely identified by the SO effective term plus course name for CU courses, and by course number and prefix for CE courses. 
	R

	1.9
	The SO CIS will have the ability to maintain equates for previous versions of curriculum courses.
	R

	1.10
	The SO CIS will have the capability to generate a report based on the result of keyword searches of the CCL.
	R

	1.11
	The SO CIS users will be able to enter or modify data fields necessary to create a course.  
	R

	1.12
	The SO CIS courses will maintain an archive.
	R

	1.13
	The SO CIS will restrict the use of archive prefixes and course numbers for courses.
	R

	
	
	

	2.0
	Combined Course Library (Course Requests)

The SO CIS will support automation of CRC and EWDLC requests for additions of new courses, and modification to existing courses in the State Level CCL through the SO CIS, by colleges or SO staff. 
	O

	2.1
	The SO CIS will support the process of requesting a new course to be added to the CCL, and the Local CIS will support the ability for the requesting college-level users to build a section on a course 
	R

	2.2
	The SO CIS will allow for the building of a revised version of an existing course. 
	R

	2.3
	The SO CIS will support email notification when courses are submitted by local end-users for approval by CRC or EWDLC to SO appropriate staff.
	R

	
	
	

	3.0
	Combined Course Library – State Level – Course Movement

The SO CIS must support the movement of courses from the State Level CCL to the college-level local course library. 
	O

	
	
	

	4.0
	Local Course Library – Course Management

The Local CIS will support maintenance of the Local Course Library. 
	O

	4.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).

In addition, the SO and Local CIS must support the ability to query courses from the Web and export into multiple format types as needed.
	R

	4.2
	There will be date-stamped comment fields for course information needs. These fields will be free text information about the courses.
	R

	4.3
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	4.4
	The local CIS will support the ability to replicate courses.
	R

	4.5
	The replication process will verify CE replicated courses and verify CU split/uniquely identified courses.
The SO CIS will automate/verify the calculation of maximum hours for CE courses to provide a safety net on incorrect numeric entry.
	R

	4.6
	Colleges will have in their local library all courses that are in the CCL. The colleges can create sections for only those courses that they are approved to offer.
	R

	4.7
	The Local CIS will support the cut and paste of data/text from word processors
	R

	4.8
	The Local CIS will support tracking of user updates
	R

	4.9
	The Local CIS will have the ability to maintain equates for previous versions of curriculum courses.
	R

	4.10
	The Local CIS will have the capability to generate a report based on the result of keyword searches of the CCL.
	R

	4.11
	The Local CIS users will be able to enter or modify data fields necessary to create a course.  
	R

	
	
	

	5.0
	Curriculum Standards – State Level

Maintenance of the Curriculum Standards will be done on SO CIS at the System Office. 
	O

	5.1
	Curriculum Standards will be built at the highest credential level, and will include all information relating to lower credential levels if applicable.
	R

	5.2
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).

In addition, the SO and Local CIS must support the ability to query Curriculum Standards from the Web and export into multiple format types as needed.
	R

	5.3
	There will be date-stamped comment fields for Curriculum Standard information needs.
	R

	5.4
	The SO CIS will have the ability to verify the credit hours, and provide a safety net on incorrect numeric entry for Curriculum Standards.
	R

	5.5
	The SO CIS will support the cut and paste of data/text from word processors.
	R

	5.6
	The SO CIS will support tracking of user updates for Curriculum Standards.
	R

	5.7
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	5.8
	The ability to automatically populate system-wide required courses (i.e., English 111) into any part of the Curriculum Standard.
	R

	5.9
	The ability to automatically populate core for parent Curriculum Standard into core for associated concentration Curriculum Standard.
	R

	5.10
	The ability to generate information back to the SO end-user of missing core course prerequisites and/or co-requisites on a Curriculum Standard.
	R

	5.11
	Prevention of the entry of courses that are not designated as approved for college transfer on the AA/AS/AFA Curriculum Standards.
	R

	5.12
	All minimum and maximum hours in the associate, diploma, and certificate levels can be adjusted by the SO CIS users as required by regulatory agencies. The ability to document the reason for the exemption.
	R

	5.13
	The SO CIS will automatically select active courses based on the effective term for the Curriculum Standard.
	R

	5.14
	The SO CIS will use intuitive unique identifiers for all Curriculum Standards, which is a combination of the program code plus the effective term. 
	R

	
	
	

	6.0
	Program of Study Entry for Curriculum Programs
The highest credentialed POS for a college will be entered by the college-level users and maintained on the SO CIS. The SO CIS will have the functionality to compare the highest credentialed POS to the Curriculum Standard.
	O

	6.1
	State Board Program Approval will be entered at SO CIS level.  This approval will enable entry of a POS by local users on SO CIS of the specific POS under the same program code.    
	R

	6.2
	Program termination will be entered at SO CIS level.  
	R

	6.3
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).
	R

	6.4
	There will be date-stamped dialogue and comment fields with user identifiers on both the SO CIS and Local CIS. 
	R

	6.5
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	6.6
	The system must support course substitution as applicable by NCAC. 
	R

	6.7
	Ability to alert users if there are attempts to enter non-transfer courses on AA/AS/AFA POSs.
	R

	6.8
	Notify POS reviewer when non-transfer courses have been entered on an AA/AS/AFA POS.
	R

	6.9
	The ability to enter courses designated as General Education or College Transfer and/or pre-major or elective courses into the other required section of the AA/AS/AFA.
	R

	6.10
	Give a warning when no primary course is found for a given General Education subject area.
	R

	6.11
	The SO CIS will validate prerequisites for the POS, and will give an error, indicate missing prerequisites, and not allow entry of the course.

The SO CIS will validate co-requisites for POSs, will give a warning message, and allow entry of the course.
	R

	6.12
	SO CIS will allow only one credential level POS for a program for a single effective term.
	R

	6.13
	The SO CIS will allow rollover of a POS from a previous term to a new effective term, and will remove all courses that have newer versions.

The SO CIS will not allow rollover if there is a new version of the Curriculum Standard.

The SO CIS will notify user of the courses that were removed from the new version of the POS.
	R

	6.14
	The SO CIS will use intuitive unique identifiers for all POSs.  The unique identifier will be comprised of the effective term, college code, and the program code.
	R

	6.15
	The SO CIS will not allow a POS to be entered after the effective term has begun.
	R

	
	
	

	7.0
	Program of Study Review for Curriculum Programs – State Level

The process to approve/disapprove the highest credential of a POS for a college will take place on the SO CIS System. 
	O

	7.1
	The system must support course substitution for General Education Arts and Sciences courses that are a part of the core Curriculum Standard.
	R

	
	
	

	8.0
	Movement of Program of Study for Curriculum Programs
The SO CIS must support the movement of approved POSs, approved courses, and Curriculum Standards from the SO CIS to the Local CIS. 
	O

	8.1
	The SO CIS will assign approval status to all of the courses on the POS. The SO CIS will send the approved POS and the accompanying curriculum standard to the Local CIS. 
	R

	
	
	

	9.0
	Entry/Maintenance of Child Curriculum Programs of Study to Compare to Standards 
Entry and Maintenance of Child POSs will occur only at the Local CIS. The Local CIS will have the functionality to compare the Child Program to the approved highest credentialed POS and to the Curriculum Standard. 
	O

	9.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).
	R

	9.2
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	9.3
	There will be date-stamped dialogue and comment fields with user identifiers on the Local CIS. 
	R

	9.4
	The Local CIS will validate prerequisites for the POS, and will give an error, and indicate missing prerequisites.
The Local CIS will validate co-requisites for POSs, will give a warning message, and allow entry of the course.
	R

	9.5
	The Local CIS will use intuitive unique identifiers for all Child POSs. The unique identifier will be comprised of the college code, effective term, and the program code.
	R

	9.6
	The Local CIS will not allow a POS to be entered after the effective term has begun.
	R

	
	
	

	10.0
	Programs of Study for Non-Curriculum Programs

Programs of Study for non-curriculum programs will be entered and maintained on the Local CIS. The business requirements for curriculum POSs will not apply to non-curriculum programs.
	O

	10.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).

In addition, the SO and Local CIS must support the ability to query courses from the Web and export into multiple format types as needed.
	R

	10.2
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	
	
	

	11.0
	Degree Audit

Degree Audit will operate from the approved POS. 
	O

	11.1
	Degree Audit must calculate the number of hours completed at the college in the POS, and compare against the overall hours in the POS. In addition, it must calculate the percentage of hours completed in the POS at the college.
	R

	11.2
	The ability to produce a GPA based on the courses completed as part of a student’s POS.
	R

	11.3
	The ability to activate or inactivate approved POSs at the college level for Degree Audit and student major assignment purposes.
	R

	11.4
	The ability to limit availability of an approved POS for a particular catalog year on the Local CIS until all local approvals for that catalog year have been completed.
	R

	11.5
	The ability to assign transfer credit whether equated, equivalent, or general to courses listed in POS such that Degree Audit works properly.
	R

	11.6
	The optional ability to display developmental courses and/or test scores will be supported to include equating of test scores and developmental courses.
	R

	
	
	

	12.0
	Level III Instructional Service Agreements

Level III Instructional Service Agreements (ISAs) process will be automated at the SO CIS. 
	O

	
	
	

	13.0
	Level III Instructional Service Agreement Programs of Study
Level III ISA Programs of Study will be entered by the local users on the SOCIS, and reviewed and approved by the host college.
	O

	13.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).
	R

	13.2
	There will be date-stamped dialogue and comment fields with user identifiers on both the SO CIS and Local CIS. 
	R

	13.3
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	13.4
	The system must support course substitution for arts and science General Education courses that are a part of the core Curriculum Standard.
	R

	13.5
	The SO CIS will not allow a POS to be entered after the effective term has begun.
	R

	13.6
	The SO CIS will use intuitive unique identifiers for all Level III POSs. The unique identifier will be comprised of the host college code, the participating college code, effective term, and the program code.
	R

	
	
	

	14.0
	Curriculum Program Application Processes
The curriculum program and Captive Co-Opted application processes will be automated at the SO CIS, submitted by local users, processed by SO CIS users, and will update local CIS where applicable. 
	O

	14.1
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	
	
	

	15.0
	Huskins

The Huskins submission and approval process will be automated in the SO CIS. The courses entered must be from current approved POSs.
	O

	
	
	

	16.0
	Captive Co-Opted Course Approval for Non-Curriculum Courses

Captive Co-opted non-curriculum courses will be entered at the SO CIS by Local CIS users for approval. 
	O

	16.1
	The SO CIS will support email notification when courses are submitted by Local CIS users for approval by EWDLC to SO appropriate staff.
	R

	16.2
	The SO CIS will support the creation of a new mnemonic screen/database to automate the course approval process for the captive co-opted application form.
	R

	16.3
	The SO CIS will generate reports indicating approval status.
	R

	
	
	

	17.0
	Captive Co-Opted Parent and Child Curriculum Programs of Study
Captive Co-opted parent and child curriculum programs will be entered, approved/disapproved, and maintained on the SO CIS. The captive parent and child program of study will be moved to the local CIS along with the approved courses.
	O

	17.1
	The SO and Local CIS needs the ability to export into multiple format types (.doc, .pdf, .xls, .html, .txt, .rtf).
	R

	17.2
	There will be date-stamped dialogue and comment fields with user identifiers on both the SO CIS and Local CIS. 
	R

	17.3
	The system will utilize as few screens as possible, as bound by its limitations.
	R

	17.4
	The system must support course substitution for arts and science General Education courses that are a part of the core Curriculum Standard.
	R

	17.5
	The SO CIS will validate prerequisites for the POS, and will give an error, indicate missing prerequisites.

The SO CIS will validate co-requisites for POSs, will give a warning message, and allow entry of the course.
	R

	17.6
	The SO CIS will allow rollover of a POS from a previous term to a new effective term, and will remove all courses that have newer versions.

The SO CIS will not allow rollover if there is a new version of the Curriculum Standard.

The SO CIS will notify user of the courses that were removed from the new version of the POS.
	R

	17.7
	The SO CIS will use intuitive unique identifiers for all Captive Co-Opted POSs.  The unique identifier will be comprised of the college code, prison code, effective term, and the program code.
	R

	17.8
	Captive Co-Opted POSs designated as DOC must be checked against the classification matrix.
	R

	
	
	

	18.0
	General Occupational Technology and Associate in General Education Programs of Study

The Local CIS will support the entry and maintenance of the General Occupational Technology (GOT) and Associate in General Education (AGE) POSs.
	O

	18.1
	The SO CIS will not approve the POS. The GOT and AGE curriculum standards will be used to validate programs of study on local CIS. The Local CIS will ensure that only courses that the college is approved to offer are put on the GOT and AGE POS.
	R

	18.2
	The GOT and AGE Standards will be built on the SO CIS and will be moved to the Local CIS. 
	R

	
	
	

	19.0
	Financial Aid – General Education Hours Attempted and Earned/GPA

The Local CIS will support the following data items for the Curriculum Registration Progress and Financial Aid (CRPFA) report: hours in major attempted and earned, General Education hours attempted and earned, and POS GPA based on the courses in the POS. The Local CIS must track the maximum number of remedial hours attempted for financial aid purposes.
	O

	19.1
	The ability for the Degree Audit to identify courses taken that are not part of the required courses in the active major(s). In addition, flag the student during registration that they are taking courses that are not part of their active major.
	R

	19.2
	The ability to track accumulated remedial courses and give an alert when 30 credit hours have been attempted.
	R

	
	
	

	20.0
	Level II Instructional Service Agreement

SO CIS will support the automation of Level II Instructional Service Agreements.
	O

	20.1
	The SO CIS will support the submission of Level II Instructional Service Agreements (ISAs).
	R
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	Title/Location
	Signature/Date

	Judith Mann
	Associate Vice President, Programs, NCCCSO
	

	Arthur Hohnsbehn
	Director of Information Services, NCCCSO
	

	Barbara Boyce
	Director of Continuing Education, NCCCSO
	

	Amy Bruining
	Director of Graduation / Institutional Records Office, CPCC
	

	Elaine Clodfelter
	Vice President, Student Success, South Piedmont CC
	

	Rhia Crawford
	Dean of Business, Engineering &
Public Service Technologies, Mayland CC
	

	Phil Farinholt
	Registrar, Cape Fear CC
	

	Jennifer Frazelle
	Director of Program Services, NCCCSO
	

	Janyth Fredrickson
	Executive Vice President of Educational Programs & Services, Alamance CC
	

	Heather Henson
	Dean of Records and Registration for Continuing Education, Wake Tech CC
	

	Joan Hogan
	Registrar, Student Services, Western Piedmont CC
	

	James Kelley
	Director of Admissions, Fayetteville Tech CC
	

	Morgan Phillips
	Vice President of Curriculum Instruction, Southeastern CC
	

	Lisa Reichstein
	Director of Financial Aid Services, Pitt CC
	

	Cheri Silverman
	Coordinator, Program Development & Audit, Forsyth Tech CC
	


9. Additional Contributors
	Name
	Title/Location

	Rick Bundy
	Associate Director of College Student Records Team, NCCCSO

	Christopher Cline
	Associate Director of IT Project Office, NCCCSO

	Elise Hines
	Documentation Specialist, NCCCSO

	Susan Hwang
	Applications Analysis Programmer, NCCCSO

	Unita Knight
	Subject Matter Expert, NCCCSO

	Wayne Madry
	Director of Admissions and Records, Wayne CC

	Rosallene Massey
	Subject Matter Expert, NCCCSO

	Kimberly Pearce 
	Business Systems Analyst, NCCCSO

	Margaret Roberton
	Director of Allied Health/Human Resource Development/Distance Learning/Occupational Extension, Wayne CC

	Wally Shearin
	Associate Dean of Industrial and Graphics Technologies, Alamance CC

	Vicki Strayer
	Team Lead for College Student Records Team, NCCCSO


10. Administrative Sign-Off
_______________________________________
________________________________________________

Dr. Saundra W. Williams, Vice-President for Administration
Dr. Delores A. Parker, Vice-President for Academic and Student Services
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