
 

 
 

***Property Owner Protection Alert*** 
 

 

You may have received a letter from one or all of these businesses, Record Transfer Services, Registered Property 

Services, The Office of Housing & Deed Retrieval Service and/or Local Records Office.  These “businesses” offer you 

a copy of your deed and property assessment profiles for an exorbitant price.  These so-called “businesses” operate from 

UPS stores in various cities.  These forms may appear to be official, but they are NOT. 

 

“Record Transfer Services,” “Registered Property Services,” “The Office of 

Housing & Deed Retrieval Service” & “Local Records Office” have “NO” 

official governmental or legal capacity with your recent real estate transaction!!!  These 

businesses are not associated with any Santa Rosa County governmental office!!! 
 

While most operate from UPS locations, these businesses gather public information to provide you with a copy of your 

deed (which you can do the same from the Clerk of Courts website or my website) and property information (which you 

can review and print from my website for free).  These businesses will reformat the public information and print it on their 

form with a copy of your deed and charge you from $83 to $89.  You can get a copy yourself online for free or a copy 

of your deed from Santa Rosa County Clerk’s office for $1 per page (One dollar per page).  His office can certify the 

entire document as an “Official Certified Copy” of your deed from the public records for an additional $2 per document; 

on a one page deed it would cost you three dollars ($3) for a certified copy.  These businesses cannot certify any officially 

recorded document.  I have listed directions how you may get a copy of your deed online through my office website if it’s 

available or you can go online to the clerk for a copy. 

 

Please do not pay an exorbitant fee for a copy of your deed that you can receive for free on our websites or for a few 

dollars at a county office.  My office will provide you a copy of your current property record card, which is the same 

information you can get online, for free.   The Santa Rosa County Clerk of Circuit Court’s website is 
www.santarosaclerk.com for your use.  The only official and certified copy of your deed from your recent real estate 

transaction can be obtained from the Clerk’s office.  You can view and make a copy of your deed from his website.  

Please protect yourself from overpaying for documents that you can receive from your local elected officials at nominal 

public record rates and save yourself approximately $80 in dealing with one of these “businesses.” 

 

Mr. Spencer, Santa Rosa County Clerk of Court, and I wrote to the Attorney General to ask for a review these businesses 

and protect our citizens.  The Attorney General’s office determined these letters contained enough of a disclaimer to 

prevent them from pursuing legal action.  I initiated this effort to protect our citizens from falling prey to this type of 

solicitation.  You may view the complete package sent to the Attorney General on my website at www.srcpa.org.  I have 

included in this letter: solicitations from these businesses,  and the most recent letter to Attorney General, and how to print 

a copy of your deed from my website. 

 

 

Gregory S. Brown, CFA 

Santa Rosa County Property Appraiser 

Suite K 

6495 Caroline Street 

Milton, FL  32570 

(850) 983-1880 

www.srcpa.org  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

 

http://www.santarosaclerk.com/
http://www.srcpa.org/
http://www.srcpa.org/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Record Transfer Services is NOT a government agency.  This is NOT a notice from any Santa Rosa 

County government office nor is it sent to you from any other city, county, state or federal 

governmental agency.  This is a solicitation from a private entity entirely for profit.  This business 

wants to charge you an exorbitant amount for this public information and operates from an UPS Store 

in Westlake Village, California.  Please take notice! 



 

 

 

 

 

 

 

 

 

Local Records Office is NOT a government agency.  This is NOT a notice from any Santa 

Rosa County governmental office nor is it sent to you from any other city, county, state or 

federal governmental agency.  This is a solicitation from a private entity entirely for profit.  

This company wants to charge you an exorbitant amount for this public information and 

operates from an UPS Store in Tallahassee, Florida.  Please take notice! 

 

 



       
  

 

 

 

 

 

 

 

 

 

 

 

Registered Property Services is NOT a 

government agency.  This is NOT a notice from 

any Santa Rosa County governmental office nor 

is it sent to you from any other city, county, state 

or federal governmental agency.  This is a 

solicitation from a private entity entirely for 

profit.  This business wants to charge you an 

exorbitant amount for this public information 

and operates from an UPS Store in Sioux Falls, 

South Dakota.  Please take notice! 

 

 



The Office of Housing & Deed Retrieval Service, LLC is not a 

Government Agency and is not associated in any way with Santa Rosa 

County Government.  This is an out of state for profit business! 

 

 

 

 

 

 

  

This is not a letter 

from any Santa 

Rosa County 

Governmental 

Office nor is it 

from any other 

City, County, 

State, or Federal 

Governmental 

agency. 

You can go online to my website at www.srcpa.org and view sales from the current year 

and two previous years along with all the current active listings for free.  You do not 

need to pay for something you can get for free for your property appraiser.  Please 

don’t pay an exorbitant amount for this service. 

The question is why would you need comparables on property after you’ve made your 

purchase?  Answer you don’t. 

http://www.srcpa.org/


 

  

This is not a letter from the Santa Rosa County 

Property Appraiser or any Santa Rosa County 

Governmental Office.  Neither is it from any other 

City, County, State, or Federal Governmental 

agency. 

 

Be very cautious in sending your money to a business for 

a governmental record that you can get for free online. 



To make a free copy of your deed (if available) from my website 

(www.srcpa.org) follow the instructions below: 

Go To www.srcpa.org 

Click on the top of the page “Records & Plat Search.” 

Read the Disclaimer and click on “Agree.” 

The “Web Access to Property Records” page will open.  On this page, a property records search can be 

accomplished using any of the links provided on the left side of the page.  Should you want a copy of the deed on 

your home? 

Click on “Search by Owner Name.” 

The “Owner Name Search” page will open.  In the “Owner Name” box, enter your last name, a space, and your 

first name.  Then click the “Search by Owner Name” button. 

Your search results will now be displayed.  Click on the “Parcel Number” of the selection you wish to view. 

The “Parcel Information” page will open.  Review your transaction in the section located at the bottom of the page 

entitled “Sale Information.” 

Click on the underlined number of the “Deed Book” or “Deed Page” of the deed you wish to view. (Either one will 

take you to the deed.) 

This will take you to the Clerk of Court’s Website and the specific deed you wish to view. 

Click on the “View Thumbnails” button. 

A thumbnail of each page of the deed will now be displayed. We suggest you click on “View Adobe PDF of Full 

Document” link located above the thumbnail images of the deed. (You may also choose from the three image file 

types available: tiff, png, or jpg) 

Once the deed opens as a PDF, you can view all pages by using the scroll bar on the right side of the window. 

If you have the ability print from your computer, you can use the print function to print a copy of your deed by 

clicking on the printer icon located at the upper right of the PDF you are viewing. 

Clicking on the printer icon will open the “Print” window where you will select the printer you wish to print to, the 

number of copies, etc. 

Once the proper print selections are made, click “OK” 

 

The Clerk of Circuit Court is the official office for deed records.  If you don’t find a link on my website for your 

deed, you might try to find a copy of your deed by visiting Don Spencer’s, Clerk of Circuit Court, website at 

www.santarosaclerk.com or you can visit his office at 6495 Caroline Street, Milton, Florida.  Also, his is the only 

office that can certify your deed as a true and correct copy from the public records of Santa Rosa County. 

 
 
 
 
 

http://www.srcpa.org/
http://www.srcpa.org/
http://www.santarosaclerk.com/


 

 

 

 

 

 

 

September 5, 2014 

 

 

Honorable Pamela Bondi 

Florida Attorney General 

State of Florida 

The Capitol PL-01 

Tallahassee, FL  32399-1050 

 

Dear Attorney General Bondi: 

 

On April 1, 2014, a letter (enclosed) was sent you requesting your review of activities of Registered 

Property Services in their solicitation to provide copies of deeds for exorbitant price.  There are now two 

additional businesses (Record Transfer Services, and Local Records Office) making the same solicitation.  

These businesses are charging property owners from $83 to $89 to receive this public information.   I 

believe this is an exorbitant price for an one to two page deed and property information from county’s 

public records. 

 

These companies make their solicitations (enclosed) appear as an official government document even 

though they have the disclaimers saying they are not. They created names and solicitations that may lead 

an unsuspecting property owner from a recent real estate transaction to believe it’s from a government or 

quasi-governmental agency.  According to court documents from the Tennessee Attorney General’s 

office, the attorneys general from seven states and the US Postal service have initiated investigations 

and/or lawsuits against one of these businesses (Local Records Office). 

 

A response from Gregory Powell from your office on April 21, 2014 says information was forwarded to 

your Consumer Protection Division for review.  I have not received any communication from this 

division since receiving Powell’s letter.  Now three businesses are making solicitations of our citizens 

which operate from UPS Store locations.  The fields must be ripe and plentiful for these three so-called 

businesses to prey on our unsuspecting citizens. 

 

I intend to do all I can to protect the citizens of Santa Rosa County and I know you will do the same.  I 

hope you can assist in the consumer protection of the citizens of Santa Rosa County and our great state.  

Your earliest response would be appreciated to our concern for the citizens whom we all serve. 

 

 

Sincerely, 

 

 

 

Gregory S. Brown, CFA  

Santa Rosa County Property Appraiser 

 6495 Caroline Street, Suite K 

 Milton, Florida  32570 

 

 

 Cc:   Gregory Powell 

  Office of Citizens Services 

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  

Gregory S. Brown, CFA 

 Santa Rosa County Property Appraiser  


